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Terms and conditions—rebate eligibility requirements
Effective date: For invoices dated on or after April 1, 2021

Home Renovation Rebate Program 
and CleanBC Home Efficiency Rebates

WINDOWS AND DOORS

Rebate requirements:

1.	 The new windows and/or doors must:

	 a.	� replace existing windows and doors in the building envelope of the home between an unheated space (e.g. outdoors) 

and a heated space (e.g. indoors).

	 b.	 skylights are not eligible for a rebate.

	 c.	 be listed with one of the following certification bodies:

		  i.	 Canadian Standards Association (CSA)

		  ii.	 Intertek Canada (Intertek)

		  iii.	 Labtest Certification (LC)

		  iv.	 QAI Laboratories (QAI)

		  v.	 National Fenestration Ratings Council (NFRC)

2.	� The number of windows and/or doors eligible for rebates is based on the number of Rough Openings (“RO”) in which the 

windows or doors were replaced. Each RO is counted as one window and/or door. A bay window, which may be made up of 

several window sections, is regarded as one RO. Each bay window will qualify for one rebate.

3.	� All upgrades must be installed by a contractor with a GST number and a valid B.C. business license for the trade related to 

the upgrade being installed (e.g. Contractor—Electrical, Contractor—Heating, Inter-municipal trades and construction 

business license).

Upgrade Rebate U-Factor (As indicated  
on the product label) Rebate maximum Bonus eligibility

Tier 1 window* $50 each 1.40-1.23 W/m2-K $1,000 Minimum of $250 rebate 

achieved qualifies as one 

bonus-eligible rebate
Tier 2 window/door $100 each 1.22 W/m2-K or less $2,000

*Homes within the City of Vancouver municipal boundary are not eligible for the Tier 1 window rebate.

Supporting documentation:

1.	� Paid invoice (see sample invoice for requirements). Invoice must be paid in full, as indicated by a $0 balance owing, proof of 

full payment, etc.

2.	 A photo of a manufacturer label from each installed window/door.

Deadlines: 

1.	 The rebate application and supporting documentation must be submitted within six (6) months of the invoice date.

Note: Additional Terms and Conditions apply. Visit: bchydro.com/homerebates, fortisbc.com/homerebates or 

betterhomesbc.ca for full details.

https://www.csagroup.org/testing-certification/product-listing/
https://bpdirectory.intertek.com/Pages/DLP_Search.aspx
https://labtestcert.com/labtest/
https://qai.org/listing-directory/windows-doors-directory/
http://search.nfrc.org/search/Searchdefault.aspx
https://www.bchydro.com/content/dam/BCHydro/customer-portal/documents/power-smart/residential/programs/windows-doors-sample-invoice.pdf
https://www.bchydro.com/powersmart/residential/savings-and-rebates/current-rebates-buy-backs/home-renovation-rebates.html?WT.mc_id=rd_homerebates
https://www.fortisbc.com/rebates-and-energy-savings/rebates-and-offers/bundles/home-renovations?utm_campaign=cemres&utm_source=collateral&utm_content=homerebates
https://betterhomesbc.ca/

