BC Hydro Retail Program Instant Discounts Spring 2026
(the “Offer”)
Official Terms and Conditions
1. AGREEMENT TO BE LEGALLY BOUND BY TERMS AND CONDITIONS

Customers who participate in the Offer (with respect to both in-store and online purchases)
(each a “Customer” and Collectively “Customers”), are subject to and legally bound by
these terms and conditions (the “Terms”).

2. PROGRAM SPONSOR AND FUNDERS

The Offer is sponsored, administered and funded by British Columbia Hydro and Power
Authority (“BC Hydro”).

For the purposes of these Terms, BC Hydro, its subsidiary or affiliated entities, and
FortisBC Energy Inc. (the “Co-funder”), and each of their respective officers, directors,
employees, agents, contractors, representatives, successors, assignees, and those for
whom they may be responsible at law shall be collectively referred to as the “Released
Parties”.

3. CUSTOMER ELIGIBILITY

“Eligible Customers” are those persons living at a valid mailing address located within BC
Hydro’s electrical service territory who have purchased an Eligible Product (as per Exhibit
A) at a Participating Retailer (as per Paragraph 5) during the applicable Purchase Period
(as per Paragraph 6). BC Hydro shall have sole discretion to determine whether a person
is an Eligible Customer for the purposes of the Offer and BC Hydro’s determination shall
be final.

4. THE OFFER

Eligible Customers who purchase an Eligible Product(s) at a Participating Retailer and
meet all the requirements of these Terms may be eligible for an Instant Discount(s)
(defined below) on the after-tax purchase price of an Eligible Product(s) at retailer point-
of-sale.

e Window and portable room air conditioners

Eligible Products:

Window and portable room air conditioners listed in Exhibit A to these Terms are
the only authorized eligible products for the Offer (the “Eligible Products”). For
clarity, products not listed in Exhibit A are not Eligible Products, even if they are
comparable or analogous to the Eligible Products, whether in performance or
specification, which are listed in Exhibit A.
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Discount:

$50 off select ENERGY STAR ® window air conditioners and high efficiency
portable air conditioners listed in Exhibit A (the “Discount”).

Offer Limitations:
The Discount is per air conditioner. Max 2 Instant Discounts per retailer SKU per
customer transaction.

Room air purifiers

Eligible Products:

Room air purifiers listed in Exhibit A to these Terms are the only authorized
eligible products for the Offer (the “Eligible Products”). For clarity, products not
listed in Exhibit A are not Eligible Products, even if they are comparable or
analogous to the Eligible Products, whether in performance or specification,
which are listed in Exhibit A.

Discount:
$30 off select ENERGY STAR® room air purifiers listed in Exhibit A (the
“‘Discount”).

Offer Limitations:
The Discount is per air purifier. Max 2 Instant Discounts per retailer SKU per
customer transaction.

Water-saving showerheads

Eligible Products:

WaterSense® showerheads listed in Exhibit A to these Terms are the only
authorised eiligible products for the Offer (the “Eligible Products”). For clarity,
products not listed in Exhibit A are not Eligible Products, even if they are
comparable or analogous to the Eligible Products, whether in performance or
specification, which are listed in Exhibit A.

Discount:

e $10 off select WaterSense® certified showerheads listed in Exhibit A (the
“Discount”).

Offer Limitations:



e The Discount is per showerhead. Max 5 Instant Discounts per retailer SKU per
customer transaction.

Payment of any of the Instant Discounts is subject to the availability of funding by BC
Hydro and the Co-funder and the supply of Eligible Products available at Participating
Retailers during the applicable Purchase Period. No rainchecks. Instant Discount
amounts, Offer funding, and Eligible Products may be modified or terminated at any time
without notice at the sole discretion of BC Hydro. BC Hydro does not guarantee and is
not responsible for the availability of Eligible Products or Instant Discounts (either in-store
or online) at Participating Retailers or lack thereof.

5. PARTICIPATING RETAILERS

Eligible Products must be purchased at the following “Participating Retailers”.
Purchases of Eligible Products at other retailers are not eligible for a discount.

¢ Room air purifiers: Best Buy, Costco, and IKEA,

¢ Portable and window room air conditioners: Best Buy, Costco, London Drugs,
RONA, The Home Depot and Visions Electronics

¢ Showerheads: IKEA, RONA, and The Home Depot
6. PURCHASE PERIODS AND KEY DATES

Eligible Products must be ordered, purchased and paid in full between the following dates
and times (each a “Purchase Period”).

e 12:00 AM PDT May 1, 2026 — 11:59 PM PDT August 21, 2026.

No exceptions will be made under any circumstances for purchases of Eligible Products
made outside of the applicable Purchase Period.

The Purchase Periods (including the scheduled start dates and end dates) may be
modified or terminated at any time without notice at the sole discretion of BC Hydro.

7. CO-FUNDER

For Eligible Customers located within the Co-funder’s gas service territory, the Co-funder,
in whole or in part, may fund a portion of the Instant Discount for select Eligible Products
listed below.

e $5 towards a portion of the $10 instant discount on select showerheads
8. PAYMENT OF INSTANT DISCOUNTS

Instant Discounts are provided directly to Eligible Customers at point-of-sale by reducing
the after-tax purchase price of Eligible Products purchased in-store or online at a
Participating Retailer during the applicable Purchase Period. Instant Discounts may only
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be available for either in-store or online purchases at certain Participating Retailers. No
application is required to receive Instant Discounts.

e |n-store

For in-store purchases, Instant Discounts are only available at stores located within BC
Hydro’s electrical service territory. For each Participating Retailer, rebates may only be
available at certain approved stores located within this territory.

e Online
For online purchases, Instant Discounts are only for Eligible Customers who reside within
BC Hydro’s electrical service territory as defined by the postal code of the Eligible
Customers shipping address.

9. MODIFICATION AND/OR TERMINATION OF OFFER (INCLUDING PURCHASE
PERIODS)

BC Hydro in its sole discretion reserves the right to shorten, extend, suspend, modify or
cancel the Offer (including the Purchase Periods and the scheduled start dates and end
dates) at any time, without notice or obligation for any reason.

BC Hydro in its sole discretion reserves the right to terminate the Offer, including without
limitation the Terms governing the Offer, at any time, without notice or obligation, for any
reason.

By participating in the Offer, the Customer acknowledges that BC Hydro is voluntarily
sponsoring, administering and funding the Offer. The Customer agrees that BC Hydro and
its subsidiary or affiliated entities, and each of their respective officers, directors,
employees, agents, contractors, representatives, successors, assignees, and those for
whom they may be responsible at law (collectively, the “Released Parties”), have no
liability for any claim, action, loss or demand, direct or indirect, which may result from the
Eligible Customer’s participation in the Offer, without limitation the Eligible Customer’s use
or misuse of the Eligible Product, the Customer’s breach of the Terms, or BC Hydro’s
payment or non-payment of Instant Discounts, it being understood such forgoing release
obligation will survive completion, expiry or termination of the Offer

By participating in the Offer, the Eligible Customer agrees to indemnify and hold harmless
BC Hydro from all claims, losses, liabilities, damages and costs made or suffered by third
parties, and all loss, liabilities, damages and costs suffered by the Released Parties, which
relate or arise out of breach or misuse by the Eligible Customer of these Terms or the
Eligible Customer’s participation in the Offer including without limitation any party’s use or
misuse of the Eligible Product, it being understood such forgoing indemnity obligation will
survive completion, expiry or termination of the Offer.

10. GENERAL CONDITIONS

The Eligible Customer is solely responsible for the selection, purchase, installation,
operation, ownership and maintenance of the Eligible Product(s). The Eligible Customer
understands that BC Hydro makes no representation or warranty, whether expressed or



implied in respect of any Eligible Product(s) that the Customer has purchased, including,
but not limited to, with respect to quality, fitness for any purpose, installation, energy
savings or performance, it being understood that BC Hydro has not actually tested the
energy savings or performance of any of the Eligible Product(s). The Eligible Customer
agrees that BC Hydro has no liability concerning any estimated energy savings of any
Eligible Product(s), services or measures, or the installation, performance, use or fitness
of any Eligible Product(s) for the Eligible Customer’s purpose. The Eligible Customer is
purchasing any Eligible Product(s) at the Eligible Customer’s own risk and the Eligible
Customer is responsible for complying with any laws, regulations or by-laws regarding
permits, codes, restrictions or inspections with respect to installation and use of any
Eligible Product(s).

The Eligible Customer agrees that no part of this offer constitutes any form of partnership
or commercial enterprise between any retailers or any other suppliers of or the
manufacturers of the Eligible Products. The Eligible Customer agrees that BC Hydro is not
endorsing any retailer or any suppliers or manufacturers of the Eligible Products.

BC Hydro is not responsible for any rebate(s), discount(s) or incentive(s) offered or
provided by any manufacturer, distributor, dealer or installer with respect to any Eligible
Product, which is separate and distinct from the Offer.

BC Hydro decisions relating to the Offer, including without limitation product eligibility,
customer eligibility, types and amount of discounts, dates and timelines, shall be final and
binding and not subject to appeal.

By applying for this offer, the Customer acknowledges that BC Hydro or one of its agents
may contact the Customer in the future to participate in a survey regarding this Program.

The Customer acknowledges that BC Hydro is a regulated utility and agent of the Province
of British Columbia and that BC Hydro is a public body under the BC Freedom of
Information and Protection of Privacy Act (the “Act”’) and associated regulations, and
agrees that any personal information BC Hydro collects in respect of the Offer is subject
to the Act.

For questions regarding the Offer, please email retailerprograms@bchydro.com.

EXHIBIT A — ELIGIBLE PRODUCTS

The Eligible Products for each product category are provided below. Eligible Product lists
may be updated to reflect changes to the Offer, product or partner eligibility, or for any
other reason at any time without notice, in BC Hydro’s sole discretion.
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Spring—Summer 2026 eligible high-efficiency
window and portable air conditioners

You can get $50 off the purchase of eligible ENERGY STAR® window air conditioners and high-efficiency portable air
conditioners from May 1 to August 21, 2026.

There are two ways to redeem this offer:

1. Purchase an eligible model in-store at Best Buy, Costco, London Drugs, RONA, The Home Depot, or Visions Electronics to
receive a $50 instant rebate, OR

2. Purchase an eligible model online at Best Buy or Visions Electronics to receive a $50 instant rebate.

Terms & Conditions
O Limit 2 eligible air conditioners per customer transaction.

O BC Hydro instant rebatess are available only for purchase at the participating retailers listed during the promotional period of May 1 to August 21, 2026.
Qualifying models purchased at other non-participating retailers are not eligible for an instant rebate.

O See Program Terms and Conditions for complete details and limitations.

Portable air conditioners

BEST BUY
Variable speed Cooling capacity
Brand name | Model number Configuration
compressor (BTU/hr)
Danby DPA120DHCHIWDB 17539003 11,500 dual-duct
Hisense APO825TW1SAHP 18883920 Yes 8,000 dual-duct
Hisense AP1024TW1ILA 17459076 Yes 10,000 dual-duct
COSTCO
Variable speed Cooling capacity
Brand name | Model number Configuration
compressor (BTU/hr)
Danby DPA120CBIMBDB-6 1774997 12,000 dual-duct

LONDON DRUGS

Variable speed Cooling capacity
Brand name | Model number Configuration
compressor (BTU/hr)

Hisense AP1225UW1IWD L2938806 12,000 dual-duct
Hisense HAPO825TWD L2938798 Yes 8,000 dual-duct
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RONA

Variable speed Cooling capacity
Brand name | Model number Configuration
compressor (BTU/hr)

Midea MP12SVWBA3RCM 21615037 12,000 dual-duct

THE HOME DEPOT

Variable speed Cooling capacity
Brand name | Model number Configuration
compressor (BTU/hr)

LP1419IVSM 1001221502 10,000 single-duct

VISIONS ELECTRONICS

Variable speed Cooling capacity
Brand name | Model number Configuration
compressor (BTU/hr)

Hisense AP10TW1RLR-N AP10TW1RLR-N 10,000 dual-duct

ENERGY STAR® window air conditioners

BEST BUY
Variable speed Cooling capacity Combined energy
Brand name | Model number
compressor (BTU/hr) effu:lency ratio (CEER)
Insignia NS-AC12WWH5-C 17390702 12,000
TCL H1O0W4MW-CA 17624880 Yes 10,000 15
RONA
Variable speed Cooling capacity Combined energy
Brand name | Model number
compressor (BTU/hr) effu:lency ratio (CEER)
Midea MW10OMSWBAS5RCM 21615091 10,000

THE HOME DEPOT

Variable speed Cooling capacity | Combined energy
Brand name | Model number
compressor (BTU/hr) efﬂmency ratio (CEER)

Midea MAW1ORVICCWT 1001950939 10,000

Midea MAW14RVICCWT 1001950938 Yes 14,000 15
Vissani VAWAIOVAHWT 1001834222 Yes 10,000 15
Vissani VAWA1I4VAHWT 1001834224 Yes 14,000 15
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Spring=-Summer 2026 eligible
ENERGY STAR® room air purifiers

You can get $30 off the purchase of an eligible ENERGY STAR?® air purifier from May 1 to August 21, 2026.
There are two ways to redeem this offer:
1. Purchase an eligible model in—store at Best Buy, Costco or IKEA to receive a $30 instant rebate, OR

2. Purchase an eligible model online at Best Buy to receive a $30 instant rebate.

Terms & Conditions
O Limit 2 eligible air purifiers per customer transaction.

O BC Hydro instant rebates are available only for purchase at the participating retailers listed during the promotional period of May 1 to August 21, 2026. Qualifying
models purchased at other non-participating retailers are not eligible for an instant rebate.

O See Program Terms and Conditions for complete details and limitations.

BEST BUY
Model number m CADR/Watt (dust) CADR/Watt (smoke)
Blueair 3132111100 18902856 9.35 8.84
Blueair 3332111100 17064530 10.64 9.59
Blueair 3613111100 17064529 10.46 10.14
Dyson SPO1-A 19393904 8.28 7.66
Dyson SPO1-A 19393905 8.28 7.66
COSTCO
Model number [skUnumber | cADR/Watt (dust) | CADR/Watt (smoke)
Winix C610 3449587 6.36 6.26
IKEA
Model number m CADR/Watt (dust) CADR/Watt (smoke)
IKEA E1916 50461961 5.10 4.20
IKEA E1916 60488069 5.10 4.20
IKEA E2111 10641318 6.45 5.90
IKEA E2111 20641327 6.45 5.90
IKEA E2111 30641336 6.45 5.90
IKEA E2111 60498228 6.45 5.90
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Spring—Summer 2026 eligible WaterSense®
certified showerheads

You can get $10 off the purchase of an eligible WaterSense® certified showerhead from May 1 to August 21, 2026.

Purchase an eligible model in—-store from IKEA, RONA or The Home Depot and receive an instant $10 rebate.

Terms & Conditions
O Limit 5 eligible showerheads per customer transaction.

O BC Hydro instant rebates are available only for purchase at the participating retailers listed during the promotional period of May 1 to August 21, 2026. Qualifying
models purchased at other non-participating retailers are not eligible for an instant rebate.

O See Program Terms and Conditions for complete details and limitations.

IKEA

S [T T S Y R
IKEA 00351795 1.80
IKEA 50342628 632 1.80
IKEA 60351797 632 1.80

RONA

Grandname | Modelnumber | SKunumber | Fowrate(@PM)
Delta 75570-140 37356115 1.75
Delta 75605D-140 37356118 1.75
Delta 75607-140 37356119 1.75
Delta 75831C-140 37356116 1.75
Moen 220H2EP 15025862 1.75
Oxygenics 53348 65525007 1.80
Oxygenics 54286 65525005 1.80
Oxygenics 61386 65525006 1.80
Oxygenics 89166 41536340 1.75
Pfister 016-WS2-RSCC 56305316 1.80
Pfister 016-WS2-RSKK 56305317 1.80
VALU+ 56081-X4101 15095055 1.75
VALU+ 56245-X3001 15095049 1.75
VALU+ 58302-147011 15095058 1.80
VALU+ 58303-4101 15095052 1.75
VALU+ 58303-417011 15095050 1.75
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THE HOME DEPOT

VSR (S0 mmber | Flow rate GPW)

American Standard
American Standard
Brondell
Brondell
Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
KOHLER

1660.715.075
1660.715.099
FSH25-CB
NE6O-SH-CH
52687-PK
59434-18-PK
59436-PK
75153-140

75488CWC-140

75494-140
75511-140
75511BL-140
75554C-140
75601BL-140
75610-140
75610SN-140
75689-140
75701C-140
75704-140
75704SN-140
75719-140
75719SN-140
75784-140
75888-140

8400008HC-CA

8483000CA

HD56081-X401
HD56081-X410H

HD58302-1201
HD58302-1801
HD58303-3401
HD58303-3701

HD58303-3810H
HD58303-584405

HD58303-5901
P87000
P87000MB
72416-CP

1000691552
1000691389
1001162366
1001825563
1001119229
1001561715
1001119310
1000508084
1001016909
1001490818
1001827328
1001827329
1001827330
1001647541
1001827331
1001827332
1001647539
1001602801
1001075859
1001647540
1001827335
1001827336
1001602800
1001647538
1001851038
1001550944
1001431567
1001610717
1001645016
1001833070
1001098905
1001660956
1001660957
1001841745
1001841746
1001611901
1001764922
1001012874
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1.50
1.50
1.80
1.50
(Y5
1.75
{5
1.50
107/
1.75
1.75
1.75
1.75
1.75
1.75
1.75
(V5
1.75
(V5
1.75
1.75
1.75
Vo
1.75
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.50
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Vel number S0 mumber | Flow rate GPM

KOHLER
KOHLER
KOHLER
KOHLER
KOHLER
KOHLER
KOHLER
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN
Pfister

72416-CP
R24164-G-CP
R26822-G-CP
R27215-G-BN
R27215-G-CP
R27874-G-CP
R27875-G-CP
20001
20006
200CO
200HO
200HOBL
200HOSRN
200WO
218COSRN
218HO
218HOSRN
21920

25017
25017BL
26000
26000BL
26000SRN
26007

26040

26313
26313SRN
26603
6302EPPM
6304EP
O15WS2THCC

1001158319
1001651606
1001826366
1001651609
1001651608
1001827040
1001824074
1001097237
1001016729
1001610674
1001238360
1001827337
1001238359
1001238358
1001827342
1001775565
1001827338

1000669401

1001238361
1001534465
1000845622
1001534466
1001101995
1001628454
1001057001
1000798019
1000798018
1000845621
1000760752
1001167265
1001322185
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1.50
1.75
1.75
Vo213
1.75
Vo715
1.75
Vo715
1.75
179
1.75
1.75
1.75
V79
1.75
1.75
1.75
179
1.75
179
1.75
17
1.75
V7
1.75
V75
1.75
1.75
1.75
V73
1.80
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