BC Hydro

Power smart

Home Renovation Rebate Program — Special Top-Up Offer

New program participants who complete two new qualifying home energy upgrades by March 31, 2018 are
eligible for a $250 rebate top-up.

Previous program participants who complete a new qualifying home energy upgrade by March 31, 2018
are eligible for an additional rebate of $250.

Qualifying upgrades include attic insulation, crawlspace/basement insulation, wall insulation, other
insulation, a ductless heat pump, and draftproofing.

How to Participate:

o New participants: Complete at least two qualifying upgrades between Nov 1, 2017 and Mar 31, 2018.

o Past participants: Complete at least one additional qualifying upgrade between Nov 1, 2017 and Mar 31,
2018.

o Complete your rebate application form using the Promo Code: WARM2018

o Submit your rebate application with all supporting documents by Mar 31, 2018.

Terms:

1. In addition to these terms for the WARM2018 offer, all the terms and conditions of the Home
Renovation Rebate Program apply.

2. Applications sent by mail must be postmarked between Nov 1, 2017 and Mar 31, 2018 and received by
April 15, 2018. Rebate top-ups will not be paid for any applications postmarked before Nov 1, 2017 or
received after April 15, 2018. Applications made by the Home Renovation Rebate Program online
application form, must be received before midnight on March 31, 2018.

3. Qualifying Upgrades must be qualifying types (3a) and be eligible for a minimum rebate (3b).

a. Qualifying Types - attic insulation, wall insulation, basement/crawlspace insulation, other
insulation, a ductless heat pump, and draftproofing. All other upgrades and the $750 bonus do
not qualify.

b. Qualifying Amount — The qualifying upgrade must be eligible for a minimum $150 rebate from
the Home Renovation Rebate Program (before the rebate top-up is added).

4. To qualify for the $250 top-up, all the following conditions apply:

a. Both of the upgrades must be Qualifying Upgrades as defined in Term 3.

b. Qualifying Upgrades must be of two different types (e.g. attic and wall insulation NOT attic and
attic), and installed in the same dwelling.

c. The primary heating fuel for the main living areas of the home prior to both Qualifying Upgrades
must be electricity. Main living areas include kitchens, living rooms, dining areas, and rec
rooms.

d. Past program participants who previously installed a qualifying upgrade must purchase and
install a new qualifying upgrade between Nov 1, 2017 and March 31, 2018.

e. New program participants must purchase and install two new qualifying upgrades between Nov
1, 2017 and March 31, 2018.

5. The maximum WARM2018 rebate top-up per customer is $250.

6. Customers who received a rebate under the WARM2017a or WARM2017b special offers may be
eligible for a partial or full rebate under the WARM2018 rebate top-up offer under the following
circumstances.

a. Customers who participated in the WARM2017a offer and received a $150 rebate top-up for
installing 1 new upgrade by March 31, 2017 are eligible for a pro-rated rebate top-up of $100 if
they install one new upgrade between Nov 1, 2017 and March 31, 2018.

b. Customers who participated in the WARM2017b offer and received a $250 rebate top-up for
installing 2 upgrades by March 31, 2017 must install two new upgrades between Nov 1, 2017
and March 31, 2018.

For more information and complete terms and conditions for the Home Renovation Rebate Program, visit
bchydro.com/homerebates
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