We're working together to help B.C. save energy.

Home Energy Rebate Offer — Tenant Consent & BCHydro FORTIS BC-

Power smart | Energy atwork

1. Instructions

1. Please sign this form if you are the electric utility and/or gas utility account holder.

2. Print, sign and send to: PO Box 9030, Station X, Surrey, BC, V3T 5W3.

Important notes

. Energy efficiency upgrades have been made to your home. Your home’s registered property owner has applied to FortisBC and BC Hydro for
rebates on the upgrades through the Home Energy Rebate Offer Program. To administer the rebate and/or evaluate the effectiveness of the
program, FortisBC and BC Hydro may need to access your electricity and/or natural gas account(s) consumption data. The purpose of this form is to
acquire your consent to access this data.

. This Tenant Consent Form is to be completed by the primary utility account holder(s) where the utility account is not in the property owner’s name.
The registered property owner must also complete and submit the Landlord/Tenant Home Energy Rebate Offer Application Form.
. If you are both the utility account holder and the property owner, use the Homeowner Home Energy Rebate Offer Application Form, available at

bchydro.com/homerebates or fortisbc.com/homerebates.
2. Customer information
Primary utility account holder name

Primary electric utilit Primary gas utilit
Account holder is (check all that apply): I:l y y I:l ye y
Account number: Account number:
Service address Town/city Province Postal code

Declaration for utility account holder
The primary gas and/or electric utility account holder has signed this form below. By signing below, | declare that:

. | have read and understand the current program terms and conditions available at bchydro.com/homerebates or fortisbc.com/homerebates.
. The information | have provided is true
. | consent to BC Hydro and FortisBC collecting, using and disclosing the personal information on the Home Energy Rebate Offer Program application

form for the purpose of processing this application for the Program. In connection with this purpose, by signing the Program application form, |

consent to the disclosure of the information provided on the form to:

o the other Program Partners if | have indicated that my home is serviced by one of them; and

o to Natural Resources Canada (NRCan) if | have indicated that they are completing pre- and post-Upgrade EnerGuide® home evaluations
(please note that if you are completing the pre- and post-Upgrade EnerGuide home evaluations then you will be required to sign an additional
customer waiver form allowing NRCan to collect, use and disclose your personal information).

I may direct any questions regarding the information collected on the Program application form to BC Hydro’s Customer Service at 604 224 9376 or

1 800 224 9376 outside of the Lower Mainland.

. | understand that FortisBC collects, uses, and discloses personal information in accordance with provisions of the Personal Information Protection Act
(“PIPA”) and their Privacy Policy (which is located at fortisbc.com/privacy).
. | understand that BC Hydro collects, uses, and discloses personal information in accordance with provisions of the Freedom of Information and

Protection of Privacy Act (“FOIPPA”) and their Privacy Policy (which is located at bchydro.com/privacy). BC Hydro’s collection, use, and disclosure of
the personal information on this application form is undertaken in furtherance of BC Hydro’s energy conservation mandate and obligations under the
Clean Energy Act and the Utilities Commission Act.

. | understand that NRCan uses, discloses and collects my personal information in accordance with provisions of the Federal Privacy Act. For more
information on NRCan'’s Privacy Policy, please visit https://www.nrcan.gc.ca/terms-conditions/10847.
. | consent to the disclosure of my personal information to the other Program Partners for the purposes of administering the Program, evaluating the

effectiveness of the Program, and undertaking analysis and research to inform changes to existing programs and the design of new energy efficiency
programs. Such personal information may include the energy consumption data, for a period of up to 60 months before, and up to 60 months after
participation in the Program

. | consent to, specifically with respect to the EnerGuide* home evaluation program, the disclosure of personal information to NRCan and the other
Program Partners for the purposes of administering the program, evaluating the effectiveness of the Program, and undertaking analysis and research
to inform changes to existing programs and the design of new energy efficiency programs. | hereby authorize the Program Partners to collect this
information indirectly through NRCan and/or the energy advisor.

. | understand that the Program Partners (or their authorized agents) may contact me by phone, email, direct mail or similar method for the purposes of
administering, evaluating and researching all elements of the Program.

Primary utility account holder name (please print) Account holder signature Date (Yr/Mth/Day)
Mail completed form to: For more details about this program please contact :

Home Energy Rebate Offer By phone: 1-877-740-0055

PO Box 9030, Station X Or visit: bchydro.com/homerebates or fortisbc.com/homerebates
Surrey BC, V3T 5W3

*EnerGuide is an official mark of Natural Resources Canada.
FortisBC Inc. and FortisBC Energy Inc. do business as FortisBC. The companies are indirect, wholly-owned subsidiaries of Fortis Inc. FortisBC uses the FortisBC name and logo
under license from Fortis Inc.
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