
 

 

BC Hydro Retail Program Instant Discounts Fall 2023 

(the “Offer”) 

Official Terms and Conditions 

1. AGREEMENT TO BE LEGALLY BOUND BY TERMS AND CONDITIONS 

Customers who participate in the Offer (with respect to both in-store and online purchases) 
(each a “Customer” and Collectively “Customers”), are subject to and legally bound by 
these terms and conditions (the “Terms”). 

2. PROGRAM SPONSOR AND FUNDERS 

The Offer is sponsored, administered and funded by British Columbia Hydro and Power 
Authority (“BC Hydro”).  Specific product discounts may also be co-funded by another 
entity as set out in Paragraph 5.  

For the purposes of these Terms, BC Hydro, its subsidiary or affiliated entities, and 
FortisBC Energy Inc. (the “Co-funder”), and each of their respective officers, directors, 
employees, agents, contractors, representatives, successors, assignees, and those for 
whom they may be responsible at law shall be collectively referred to as the “Released 
Parties”. 

3. CUSTOMER ELIGIBILITY 

“Eligible Customers” are those persons living at a valid mailing address located within BC 
Hydro’s electrical service territory who have purchased an Eligible Product (as per Exhibit 
A) at a Participating Retailer (as per Paragraph 6)) during the applicable Purchase Period 
(as per Paragraph 7).  BC Hydro shall have sole discretion to determine whether a person 
is an Eligible Customer for the purposes of the Offer and BC Hydro’s determination shall 
be final. 

4. THE OFFER 

Eligible Customers who purchase an Eligible Products(s) at a Participating Retailer and 
meet all the requirements of these Terms may be eligible for an Instant Discount(s) 
(defined below) on the after-tax purchase price of an Eligible Product(s) at retailer point-
of-sale. 

• Eligible Products 
o Exhibit A to these Terms lists the authorized eligible products for the Offer 

(the “Eligible Products”). 

• Eligible Instant Discounts (collectively, the “Instant Discounts”):  

o Lighting and smart home controls: 

 $4 off select lighting and smart home controls 

https://www.bchydro.com/energy-in-bc/operations.html
https://www.bchydro.com/energy-in-bc/operations.html


 

 

o Thermostats: 

 $25 off select smart thermostats for electric (line voltage) heating.  

 $100 off bundles of 3 or more select smart thermostats for electric 
(line voltage) heating at select retailers. 

o Water-saving products: 

• $10 off select showerheads 

• Eligible Product Limitations: 

o Lighting and smart home controls: Discount is per control. Max 10 
Instant Discounts per retailer SKU per customer transaction.  

o Thermostats: Discount is per thermostat.  Max 5 Instant Discounts per 
retailer SKU per customer transaction. 

o Water-saving products: Discount is per water-saving product. Max 5 
Instant Discounts per retailer SKU per customer transaction. 

Payment of any of the Instant Discounts is subject to the availability of funding by BC 
Hydro and the Co-funder and the supply of Eligible Products available at Participating 
Retailers during the applicable Purchase Period.  No rainchecks. Instant Discount 
amounts, Offer funding, and Eligible Products may be modified or terminated at any time 
without notice at the sole discretion of BC Hydro.  BC Hydro does not guarantee and is 
not responsible for the availability of Eligible Products or Instant Discounts (either in-store 
or online) at Participating Retailers or lack thereof.   

Bundle discounts are limited to select thermostat SKUs at select retailers only.   Bundle 
discounts of $33.33 per unit will be applied for purchases of select qualif ied SKUs when 
purchasing 3 or more units and applied up to a maximum of 5 units.    

5. CO-FUNDER  

For Eligible Customers located within the Co-funder’s gas service territory, the Co-funder, 
in whole or in part, may fund a portion of the Instant Discount for select Eligible Products 
listed below.  

• $5 towards a portion of the $10 instant discount on select showerheads 

6. PARTICIPATING RETAILERS 

Eligible Products must be purchased at the following “Participating Retailers”.  Purchases 
of Eligible Products at other retailers are not eligible for a discount.  

• Lighting & smart home controls: The Home Depot, Costco and Canadian Tire. 

• Thermostats for electric heat: Best Buy, Costco, Home Depot, Mysa and Sinope.  

https://www.fortisbc.com/about-us/corporate-information/our-service-areas


 

 

• Water-saving products: The Home Depot and Canadian Tire.  

7. PURCHASE PERIODS AND KEY DATES 

Eligible Products must be ordered, purchased and paid in full between the following dates 
and times (each a “Purchase Period”).  

• 12:00 AM PDT October 6, 2023 – 11:59 PM PDT January 26, 2024.   

No exceptions will be made under any circumstances for purchases of Eligible Products 
made outside of the applicable Purchase Period. 

The Purchase Periods (including the scheduled start dates and end dates) may be 
modified or terminated at any time without notice at the sole discretion of BC Hydro. 

8. PAYMENT OF INSTANT DISCOUNTS  

Instant Discounts are provided directly to Eligible Customers at point-of-sale by reducing 
the after-tax purchase price of Eligible Products purchased in-store or online at a 
Participating Retailer during the applicable Purchase Period.  Instant Discounts may only 
be available for either in-store or online purchases  at certain Participating Retailers.  

• No application is required to receive Instant Discounts.In-Store  
For in-store purhcases, Instant Discounts are only available at stores located within BC 
Hydro’s electrical service territory. For each Participating Retailer, rebates may only be 
available at certain approved stores located within this territory.  

 
• Online 

For online purchases, Instant Discounts are only for Eligible Customers who reside within 
BC Hydro’s electrical service territory as defined by the postal code of the Eligible 
Customers shipping address.  

9. MODIFICATION AND/OR TERMINATION OF OFFER (INCLUDING PURCHASE 
PERIODS) 

BC Hydro in its sole discretion reserves the right to shorten, extend, suspend, modify or 
cancel the Offer (including the Purchase Periods and the scheduled start dates and end 
dates) at any time, without notice or obligation for any reason. 

BC Hydro in its sole discretion reserves the right to terminate the Offer, including without 
limitation the Terms governing the Offer, at any time, without notice or obligation, for any 
reason.  

By participating in the Offer, the Customer acknowledges that BC Hydro is voluntarily 
sponsoring, administering and funding the Offer. The Customer agrees that BC Hydro and 
its subsidiary or affiliated entities, and each of their respective officers, directors, 
employees, agents, contractors, representatives, successors, assignees, and those for 
whom they may be responsible at law, have no liability for any claim, action, loss or 
demand, direct or indirect, which may result from the Customer’s participation in the Offer, 



 

 

the Customer’s breach of the Terms, or BC Hydro’s payment or non-payment of Instant 
Discounts.  

By participating in the Offer, the Customer agrees to indemnify BC Hydro from all claims, 
losses, liabilities, damages and costs made or suffered by third parties, and all loss, 
liabilities, damages and costs suffered by the Released Parties, which relate or arise out 
of breach or misuse by the Customer of these Terms or the Customer’s participation in 
the Offer.  

10. GENERAL CONDITIONS 

The Customer is solely responsible for the selection, purchase, installation, operation, 
ownership and maintenance of the Eligible Product(s).  The Customer understands that 
the Released Parties make no representation or warranty, whether expressed or implied 
in respect of any Eligible Product(s) that the Customer has purchased.  The Customer 
agrees that the Released Parties have no liability concerning any estimated energy 
savings of any Eligible Product(s), services or measures, or the installation, performance, 
use or fitness of the any Eligible Product(s) for the  Customer’s purpose.  The Customer 
is purchasing any Eligible Product(s) at the Customer’s own risk and the Customer is 
responsible for complying with any laws, regulations or by-laws regarding permits, codes, 
restrictions or inspections with respect to installation and use of any Eligible Product(s).   

BC Hydro is not responsible for any rebate(s), discount(s) or incentive(s) offered or 
provided by any manufacturer, distributor, dealer or installer with respect to any Eligible 
Product, which is  separate and distinct from the Offer. 

BC Hydro decisions relating to the Offer, including without limitation product eligibility, 
customer eligibility, types and amount of discounts, dates and timelines, shall be final and 
binding and not subject to appeal.     

The Customer acknowledges that BC Hydro is a regulated utility and agent of the Province 
of British Columbia and that BC Hydro is a public body under the BC Freedom of 
Information and Protection of Privacy Act and associated regulations, and agrees that any 
personal information BC Hydro collects in respect of the Offer is subject to the Freedom 
of Information and Protection of Privacy Act and associated regulations, as amended or 
replaced from time to time.    

For questions regarding the Offer, please email appliancerebate@bchydro.com. 

 

 

 

 

 

 

mailto:appliancerebate@bchydro.com


 

 

EXHIBIT A – ELIGIBLE PRODUCTS  

The Eligible Products for each product category are provided below.  Eligible Product lists 
may be updated to reflect changes to the Offer, product or partner eligibility, or for any 
other reason at any time without notice, in BC Hydro’s sole discretion.  
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Fall 2023 eligible smart thermostats

Brand Model number Units per package

MYSA

BB.1.1.01.NA-valuepk (Costco) 2

Mysa In-Floor V1-0 1

MYSA-V2-0 (Baseboard) 1

MYSA-V1-1 (Baseboard) 1

MYSA BB V2-0-L (Baseboard, lite) 1

SINOPE TECHNOLOGIES

GT130-K3 2

TH1123WF 1

TH1123ZB 1

TH1124WF 1

TH1124ZB 1

TH1300ZB 1

TH1310WF 1

Get up to $100 off bundles of 3 smart thermostats, $50 off packs of 2 units, or up to $25 off single thermostats at select retailers from October 6, 2023  
to January 26, 2024.

In-store instant discounts available at participating retailers only. 

		   
Visit bchydro.com/deals for a list of participating retailers.		

Terms & Conditions

	○ See Program Terms and Conditions for full details. 

	○ Limit of five units per SKU per customer transaction.

	○ Rebate is per unit, multipack rebates based on number of units in package.

	○ Discounts on three (3)+ thermostats may exceed the value noted above.

CS-3851a

http://bchydro.com/deals
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Fall 2023 eligible shower heads

Brand Model number

American Standard 1660.502.295

American Standard 1660.710.068

American Standard 1660.710.075

American Standard 1660.710.099

American Standard 1660.710.295

American Standard 1660.715.075

American Standard 1660.715.099

American Standard 1660.717.068

American Standard 1660.717.075

American Standard 1660.717.099

Delta 75301-140

Delta 75494-140

Delta 75583C-140

Delta 75601BL-140

Delta 75689-140

Delta 75701C-140

Delta 75704*

Delta 75704SN-140

Delta 75716*

Delta 75784-140

Delta 75888-140

Delta RP43164

Delta 75486C-140

Delta 75605D-140

Delta 75661D-140

Delta 75488CWC-140

Delta 75507-140

For Living 58403-0801

For Living 58403-0901

For Living 58302-0401

Glacier Bay 8483000CA

Glacier Bay 8493001CA

Glacier Bay HD51011-X06*

Glacier Bay HD51716-x00*

Glacier Bay HD56071-3101

Glacier Bay HD56081-X401

Glacier Bay HD58302-1201

You can get a $10 instant discount on the purchase of eligible water saving shower heads from October 6, 2023 to January 26, 2024.  
In-store instant discounts available at participating retailers only.  
 
Visit bchydro.com/deals for a list of participating retailers.		

Terms & Conditions

	○ See Program Terms and Conditions for full details. 

	○ Limit of five units per SKU per customer transaction.

	○ �Rebate is per unit.

CS-3851b

http://bchydro.com/deals
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Brand Model number

Glacier Bay HD58303-22*

Glacier Bay HD58303-23*

Glacier Bay HD58303-3701

Glacier Bay HD58303-3810H

Glacier Bay HD833X-00*

Glacier Bay P87000

Glacier Bay P87000MB

KOHLER 72416-BL

KOHLER 72416-CP

KOHLER 72417-BL

KOHLER R24164-G-CP

KOHLER R27215-G-BN

KOHLER R27215-G-CP

KOHLER R75562-G-CP

KOHLER R10282-G-CP

KOHLER R75562-G-BN

Moen *20001*

Moen *20006*

Moen *200H0*

Moen *200W0*

Moen *25017*

Moen *26000*

Moen *26313*

Moen 200C0

Moen 23334KSRN

Moen 25017BL

Moen 26000BL

Moen 26007

Moen 26040

Moen 26056SRN

Moen 26603

Moen 6302EPPM

Moen A501

Peerless 76640-140

Peerless 76640SN-140

Peerless 76313C-140

Peerless 76455-140

Peerless 76341-140

Pfister 015WS2THCC

Pfister 016RSCC

Pfister 015WS2TD2C

Pfister 015VICC

Pfister 015RSCC
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Fall 2023 eligible home lighting and smart controls

DIMMERS

Brand Model number

Commercial Electric HPDA311CWB

Decora 06672-HLW

Defiant 15264

Defiant 15265

Defiant 15266

Defiant 15279

Defiant 15355

Feit DIMSMART/3/CAN

GE 15260

Geeni GNC-WW113-199H

Globe 50199

Leviton 06151-733

Leviton 06161-768

Leviton 06602-2IW

Leviton 06606-762

Leviton 06606-767

Leviton 06615-732

Leviton 06616-723

Leviton 06618-722

Leviton 06621-754

Leviton 06621-755

Leviton 06630-733

Leviton 06633-750

Leviton 06633-761

Leviton 06633-762

Leviton 06633-766

Leviton 06633-769

Leviton 06672-5PK

Leviton 06672-742

Leviton 06672-756

Leviton 06673-702

Leviton 06674-721

Leviton 06674-722

Leviton 06674-726

You can get a $4 instant discount on the purchase of eligible home lighting and smart control products from October 6, 2023 to January 26, 2024.  
In-store instant discounts are available at participating retailers only.  
 
Visit bchydro.com/deals for a list of participating retailers.		

Terms & Conditions

	○ See Program Terms and Conditions for full details. 

	○ Limit of 10 units per SKU per customer transaction.

	○ �Rebate is per unit, multipack rebates based on number of units in package. 

	○ �Discounts on multi-packs may exceed the value noted above.

CS-3851

http://bchydro.com/deals
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Leviton 06674-729

Leviton 06674-731

Leviton 06674-732

Leviton 06674-736

Leviton 06674-739

Leviton 06674-754

Leviton 06674-756

Leviton 06674-7P3

Leviton 06681-740

Leviton 06682-730

Leviton 06683-732

Leviton 066EV-742

Leviton 81000-730

Leviton ATI06-R05

Leviton D26HD-742

Leviton DAWDC-742

Leviton DD00R-744

Leviton DDL06-734

Leviton DN6HD-742

Leviton DSL06-742

Leviton DSL06-PK2

Leviton DSM10-1LW

Leviton DSM10-752

Leviton DZMX1-742

Leviton DZPD3-742

Leviton IPI06-722

Leviton IPI06-725

Leviton IPL06-722

Leviton IPL06-732

Leviton IPSD6-722

Leviton RDL06-742

Leviton RDL06-754

Leviton RDL06-CTW

Leviton REI06-729

Leviton REI06-742

Leviton REL06-742

Leviton RPI06-722

Leviton VPDMK-722

Leviton VPT24-2PK

Leviton VZI06-722

Leviton VZI06-729

Leviton VZM06-722

Lutron CT-600PH-WH-C

Lutron CTCL-150H-WH-C

Lutron CTCL-153PDH-WH-C

Lutron CTCL-153PH-LA-C

Lutron CTCL-153PR-WH-C

Lutron DVCL-153PH-BLC

Lutron DVCL-153PH-GRC

Lutron DVCL-153PR-WH-C
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Lutron DVCL-153P-WH-2-C

Lutron DVW-600PH-WH-CSA

Lutron DVWCL-153PDH-WH-C

Lutron DVWCL-153PH-LAC

Lutron MA-600HW-BLSS-C

Lutron MACL-153MH-LA-C

Lutron MACL-153MH-WH-C

Lutron MACL-153MRHW-WHC

Lutron MACL-153MR-WH-C

Lutron MACL-LFQH-WH-C

Lutron MA-RR-WH-C

Lutron MAW-600H-WH-C

Lutron MAW-603-RH-WH-C

Lutron MRF2-600MTHW-WHC

Lutron MS-OP600GHW-WH-C

Lutron PD-6WCL-WH-R-C

Lutron P-PKG1P-WH-R-C

Lutron S-600H-WH-CSA

Lutron S-600PGH-WH-C

Lutron SCL-153PH-WH-C

Lutron SCL-153PR-WH-C

Lutron SELVB-300PH-WH-C

Lutron STCL-153MH-WH-C

Lutron STCL-153MRH-WH-C

Lutron STCL-153MR-WH-C

Lutron STCL-153PH-WH-C

Lutron TGCL-153PH-WH-C

Philips 562777

Philips HUE 458991

Philips HUE 562777

WiOn 64317501

Brand Model number

Defiant 64320801

Leviton 06527-742

Leviton D2MSD-742

Leviton DOS02-754

Leviton DOS05-742

Philips HUE 464602

Brand Model number

Leviton IPP15-722

Leviton IPS02-742

Leviton IPS02-750

Leviton IPS06-742

Leviton IPSD6-722

Lutron MSCL-OP153MH-WH-C

Lutron MS-OPS2H-WH-C

Lutron MS-OPS5MH-WH-C

MOTION SENSORS

OCCUPANCY SENSORS
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Brand Model number

Belkin F7C027FCAPL-DP

Geeni GNC-WW115-199H

Geeni GNC-WW116-199

Geeni GNC-WW116-199H

Leviton D215R-742

Leviton DW15R-742

Leviton DZR15-1RZ

Quirky POTLK-WHCA

WiOn 64317601

Brand Model number

Defiant HPPA51CWB

Defiant HPPA52CWB

Geeni GNC-OW101-101

Geeni GNC-SW003-199

Geeni GNC-SW004-199H

Geeni GNC-WW104-199

Geeni GNC-WW110-199H

Geeni GNCWW117199

Geeni GNC-WW131-199H

Geeni GNCWW133199

Geeni GNCWW217199

Geeni GNC-OW102-103

Globe 50020

Globe 50157

Globe 50232

Globe 50329

Globe 50448

Globe 50666

iHome ISP100B4C

iHome iSP55WWTC

Leviton D215P-742

Leviton DW15P-742

Leviton DZPA1-751

NOMA 50332

NOMA 50333

Philips HUE 552349

Prime CCRCOWF2PK

Switchmate DRSM004CAN

Wyze WLPP1CFH

SMART OUTLETS

SMART POWER BARS AND PLUGS
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Brand Model number

Belkin F7C030fcDP

Geeni GNC-WW107-199

Leviton D215S-742

Leviton D24SF-742

Leviton DH6HD-1RZ

Leviton DZ15S-752

Leviton DZ6HD-1RZ

Lutron PD-5ANS-WH-RC

Switchmate RSM003WCAN

Switchmate TSM003WCAN

Brand Model number

Defiant 64319401

Defiant 64319501

Defiant 64319601

Defiant 64319801

Defiant 64319901

Defiant 64320001

Defiant 64320101

GE 26893

Leviton LTB15-742

Leviton LTB30-2PK

Leviton LTB30-742

Leviton LTB60-742

Leviton VPT24-742

Lutron MA-T51MNH-WH-C

Lutron MA-T530GH-WH-C

SMART SWITCHES

TIMERS


