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Introduction 
 
The Self-serve Incentive Program (SIP) allows an Industrial customer, together with their 
equipment vendor, to submit an online application for Power Smart incentives. This program 
provides incentives for eligible projects at Industrial customer sites using greater than 500 
megawatt-hours per year in electricity.  
 
The following systems are eligible: 
 

 Compressed Air systems between 40 – 200 horsepower 

 Industrial Lighting  
 
 
Step 1: New users must first register for the Self-serve Incentive Program (SIP) 
 
You will need the following information to register: 
 

 BC Hydro Account Number – you will find this in the upper right hand corner of your bill. 
 
 On the SIP login page (https://www3a.bchydro.com/sip/LogOn.aspx), click on “Register”. 
 
 

 
 
 
 
 
 
 

mailto:industrial@bchydro.com
https://www3a.bchydro.com/sip/LogOn.aspx


 

Need Assistance? Contact the Power Smart Business Helpdesk 
604 522 4713 (Lower Mainland) or 1 866 522 4713 (Elsewhere in B.C.) 

Email: industrial@bchydro.com  
3 
 

Enter your BC Hydro account number and click on “Retrieve Account Information”.  
 

 
 
Your billing address and site information will automatically populate. Please review to ensure both are 
correct.  If the information is correct, please click “Next” to proceed to the next window.  If the 
information is not correct, please type in the correct information and then click “Next” to proceed to the 
next window.   
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Define Contact Information 
 
Please enter the project contact and click “Submit”. All correspondence and updates will go to this 
contact.  The project contact may be updated under “Your Profile” when you log into your SIP account. 
 

 
 
After you have clicked submit, an email will be sent to the project contact with your password. Once you 
receive your password, you may log into SIP (https://www3a.bchydro.com/sip/LogOn.aspx).   
 

Step 2: Log into SIP 
 
Using your BC Hydro account number and password, you may log into your SIP account.  
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Once you successfully log in, you will be presented with the Project List window. This window will list all 
of the projects that have been entered into that account number.  Click on “Add New” to start a new 
project.  
 
The example below shows an existing SIP project. You can have multiple projects per account number. If 
this is your very first project, then your Project List will be empty.  
 

 
 
Once you click “Add New”, you will be presented with the Terms and Conditions for a SIP project.  Please 
review and click “Accept” to proceed. 
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Step 3: Identify your vendor and confirm your vendor contact details 
 
Once you have created a new project and have accepted the Terms & Conditions, a new Project Details 
window will open with your unique SIP project number.   The next step is to identify your “Vendor”. Click 
on “Add New” as shown below. 
 

 
 
After you have clicked “Add New”, the Vendor Information window will open. Your vendor must be a 
member of the Power Smart Alliance with a valid 4-digit ID. Please attain this number from your vendor 
and enter the Registered Vendor ID.  Click “verify” and your vendor’s default contact information will 
automatically populate.  
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You may change the contact information if needed. To confirm the information is correct, click 
“Continue”.  
 

 
 
Once you have confirmed by clicking on “Continue”, an automatic email will be sent to your vendor 
informing them that they have been assigned to your project. Your vendor will now have access to your 
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SIP project application and will be asked to input the system information (step 4).    When the vendor 
has completed step 4, you will receive an email with further instructions. 
 

Step 4: Input system information 
 
**Your vendor will be responsible for this step** 
 
It will now be up to your vendor to input all of the system information for your SIP project. An automatic 
email will be sent to you once your vendor has completed this step. 
For any updates on the project status at this point, please contact your vendor. 
 

Step 5: Review and submit project details to BC Hydro 
 
BC Hydro will notify you via automatic email once your vendor has entered and submitted the system 
information for your review. Please log into your SIP account to review the project details and estimated 
incentive. Once you log in, you will be presented with the following window: 
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Click on your SIP project file to review the project details. You will also be presented with an estimated 
incentive amount. The estimated incentive is calculated based on the information entered by your 
vendor. 
 

 
 
After you review your project details and estimated incentive, you will have 2 options: 
 

          
 

I) Agree with the project details 
 
If you agree to the project and estimated incentive, fill in the check box and click “Submit”.  Your SIP 
application will be transmitted to BC Hydro for review. Your vendor will receive an email prompt 
informing them that the project has been submitted and to email all supporting documentation to BC 
Hydro.  
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Please note that once you have submitted your SIP application to BC Hydro, you will no longer be 
able to make changes to the project. You will now proceed to step 6. 
 
*If there are any changes to your project, please contact sip.operations@bchydro.com immediately to 
inform them of your changes. 
 
II) Do Not Agree with the project details 
 
If you do not agree to the project and estimated incentive, click “Return”. This will automatically 
return the project to your vendor. Your vendor will receive an email prompt informing them that you 
have returned the application to them for adjustment. You will need to contact your vendor to 
discuss changes you wish to make to the project. Once project changes are agreed upon, your vendor 
will need to input the new information and resubmit the project details to you (Step 4). You will start 
from the beginning of Step 5.  

 

Step 6: Your project may begin once you receive an incentive agreement 
 
BC Hydro will review your project once your SIP application has been submitted and your vendor emails 
the required supporting documentation. Once approved, an incentive agreement will be emailed to you.  
 
*It is important that you do not purchase or order any equipment until you have received your incentive 
agreement from BC Hydro.  
 
You may begin your project once you receive an incentive agreement from BC Hydro. 
 
Project Extensions 
 
Your agreement automatically allows 6 months for completion of your project. If you require additional 
time, you may request an extension by logging in, accessing your SIP Project Summary, and clicking on 
“Request Extension”.  
 

 
 

Step 7: Declaration of project completion 
 
Once your project has been completed, please log into your SIP account to review and complete the 
final project details contained in the Declaration of Project Completion.  
 
Please fill in the blank fields and verify all pre-populated fields.  When you are satisfied with the 
information, enter your name and title and click “submit” to send the declaration to BC Hydro.  Please 
send copies of all invoices to BC Hydro; you may scan and email to sip.operations@bchydro.com. Please 
ensure your SIP file number is included in the subject heading of your email.   
BC Hydro will issue the incentive payment after the Declaration of Project Completion has been 
transmitted and all invoices have been received. 

mailto:industrial@bchydro.com
mailto:sip.operations@bchydro.com
mailto:sip.operations@bchydro.com


 

Need Assistance? Contact the Power Smart Business Helpdesk 
604 522 4713 (Lower Mainland) or 1 866 522 4713 (Elsewhere in B.C.) 

Email: industrial@bchydro.com  
11 

 

 

 
 
Please include all equipment invoices under your project costs. If there are multiple equipment invoices, 
please create an entry for each invoice by clicking on “Add”. Your equipment invoices may already 
include all labour costs. If that is the case, you do not need to enter anything into the labour costs 
section. Be sure to un-check the box to Declare Labour Costs if you will not be entering any “labour 
only” invoices. 
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Most projects will be GST applicable. Unless there are special circumstances with GST, please be sure to 
click “yes” and enter your GST#. 
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