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Equipment Advisory  

Adv. No. 2017-028 R0  
Supersedes: N/A 

Issue Date: August 31, 2017 
File: 1615.0.3 

 

Information Bulletin: 
Revisions to Customer-Owned Primary Services, 
Indoor and Outdoor Type, Underground Supply 

1.0 Items Covered 
ES54 S3-01      Primary Services, Dead-Front Outdoor Type Kiosk, Private Property 
                          Installation 
ES54 S3-02      Primary Services, Live-Front Outdoor Type Kiosk, Private Property 
                          Installation 
ES54 S3-03      Primary Services, Live-Front Indoor Type Switchgear, Private 
                          Property Installation 
Primary Guide   Requirements for Customer-Owned Primary Services Supplied at  
                          4 kV to 35 kV 

2.0 Overview 
This bulletin contains the latest revisions to the above construction standards and the 
BC Hydro Distribution Standards Primary Guide for the installation of customer-
owned primary services. 

These revisions to the standards are made in response to customer requests, 
changes to the primary service equipment and the revisions made to the Primary 
Guide 2017, which is scheduled for issue in September 2017. 

The following summary describes the latest revisions to the above standards: 

a. For outdoor type primary services, the distance between the customer kiosk and 
the 832 or 1232 cable pull box has been increased from 3000 mm to 6000 mm 
for added flexibility of the customer site layout design. 

b. For indoor type primary services located in high flood level areas, the customer 
may eliminate the cable pull pit below the utility compartment to avoid water 
accumulation inside the building. Instead, the customer may install the 832 or 
1232 Box outside the building to serve as the cable pull box. 

c. All standards currently listed in Section C of the Primary Guide 2010 revision will 
be deleted. All information and design details concerning primary service supply 
cables has been transferred to the ES54 S3-01, S3-02 and S3-03 standards, 
which will be displayed in Appendix 2 of the Primary Guide 2017. Therefore, the 
above revised ES54 S3 standards contain the service supply cable connection 
details held in the Primary Guide 2010, PG C1 standards.  
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