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Chris Sandve
Chief Regulatory Officer
bchydroregulatorygroup@bchydro.com

January 16, 2025

Patrick Wruck

Commission Secretary and Manager
Regulatory Services

British Columbia Utilities Commission
Suite 410, 900 Howe Street
Vancouver, BC V6Z 2N3

Dear Patrick Wruck:
RE: British Columbia Utilities Commission (BCUC or Commission)

British Columbia Hydro and Power Authority (BC Hydro)
2024/2025 Annual Report to the Legislature

BC Hydro writes in response to the BCUC’s request on January 6, 2025, for information
regarding energy sales, sales volume, and number of customers as of
December 31, 2024, all of which is provided in Attachment 1.

The number of customers receiving Residential, Commercial/Small Industrial, Large
Industrial, and other service as of December 31, 2024, is shown below.

Category Number of Customer Accounts?
Residential 2,014,605
Commercial/Small Industrial 227,982
Large Industrial (Transmission) 206
Other? 3,310
Total 2,246,103

1 For clarity, the Number of Customers data provided in past and current submissions represents the
number of customer accounts.

2 Includes Irrigation but excludes street lighting customers.
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For further information, please contact Alicia Henderson at
bchydroreqgulatorygroup@bchydro.com.

Yours sincerely,

Chris Sandve
Chief Regulatory Officer

Is/tl
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Electric 2024

				Domestic Electricity Sales - Calendar year 2024



				Usage of Data:

				1. To provide transparency to the public. The revenue, energy delivered and customer data will be presented in BCUC's Annual Report.

				2. To recover for BCUC's operating expenses. The energy delivered data will be used to calculate BCUC's Annual Levy.



				Procedure:

				- Complete columns C to F (cells in grey) for all projects based on data from January 1, 2024 to December 31, 2024.

				- Do not round data.

				- Revenue sales are net of taxes and should not be netted against any other items.

				- Provide energy delivered data in both KwH and GW.h.



				Please provide information by: 		Thursday, January 23, 2025



				Legal Entity Name		Customers #		Revenue ($)		Energy Delivered (KwH)		Energy Delivered (GW.h)

								Actual net of taxes		Actual		Actual



				INVESTOR-OWNED ELECTRIC UTILITIES 		2,246,103		5,190,562,668		54,630,144,521		54,630























				Additional Information or Comments:

				Similar to the Cost-of-Living Credits in CY2022, we have included F24 Affordability Credits in the CY2024 domestic revenues.

				Due to the Affordability Credits of $323.4 million, the year-over-year (YoY) revenue was down -1.4% while the volume was up +3.1%.

				If the Affordability Credits are excluded, the YoY revenue would have been up +4.7%. It reflected the volume growth +3.1% and FY24 general rate increase.



				Contact Information:

				The BCUC will contact the following individual if there are any questions on the information provided above:



				Prepared by: Sydney Gudmundson

				Position Title: Senior Regulatory Advisor

				Email: sydney.gudmundson@bchydro.com

				Phone Number: 604-369-6432
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