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	MEETING MINUTES

	Welcome and Agenda

	Anne Wilson outlined the day’s agenda as well as opportunities for feedback.

	1.  Residential Optional Rates

	Gord Doyle reviewed policy considerations in the context of optional rates. Allan Chung presented on residential rate options.

	Feedback
	Response

	1. 
	CEC
	

	2. 
	When looking at LCE, what price for carbon would be your tipping point?  
	On March 1, 2017 Government enacted amendments to the Greenhouse Gas Reduction (Clean Energy) Regulation. These amendments include a cost effectiveness test for low-carbon electrification programs and incentives. Some initiatives such as research and development are not subject to the cost effectiveness test. 
Cost effective is defined in the Regulation as when: 

“… the present value of the benefits of all of the public utility's undertakings within the classes defined in subsection 3 (a) or (b) exceeds the present value of the costs of all of those undertakings when both are calculated using a discount rate equal to the public utility's weighted average cost of capital over a period that ends no later than a specified year;”
BC Hydro is considering whether and to what extent the cost effectiveness test in the Regulation could be adapted for use in a rate design context. 

	3. 
	BCOAPO
	

	4. 
	Would LCE rates need to have a cost basis for review?
	LCE rates will need to meet the statutory requirements of the UCA as well as the Bonbright criteria.

	5. 
	BCSEA
	

	6. 
	When BCH is examining voluntary rate programs, how do we ensure revenue neutrality and the impacts to the default rates?
	Under a one part TOU rate design, the rates are determined to be revenue neutral on a class average basis. As discussed further in 26 below, there may be a potential revenue loss under a one part rate if participants are customers that benefit without a change in behavior. The revenue loss would need to be recovered from ratepayers in the class as a whole or from participants in the TOU program. 
Under a two part rate design, both class revenue neutrality and customer bill neutrality are maintained, more or less, so potential revenue loss is less likely.


	Feedback
	Response

	7. 
	CEBC
	

	8. 
	As the temperature gets colder, heat pumps produce less heat. What would prevent customers from plugging in a baseboard heater during these times and still getting the benefit of an optional rate?  
	This is an issue we are considering and may need provisions in the tariff to address this. The auditing of this could be difficult.

	9. 
	CEBC
	

	10. 
	Would grants as opposed to rates be a better option to support low-carbon electrification?
	We will be looking at programs as well as rates to support low-carbon electrification.

	11. 
	BCSEA
	

	12. 
	One approach for analyzing these programs is to assume that customers participate when in their financial interest to do so and that load profile will dictate their choice in these instances and not kWh consumption. This review needs to consider this “next level” of analysis. 
	This is preliminary analysis – in the next workshop we will start getting into more granularity by looking at what choices customers may make and the associated revenue impact.

	13. 
	NIARG
	

	14. 
	Slide 10 – Voluntary flat rate – will this be available to Zone IB customers?
	Zone IB is already on the flat rate.

	15. 
	CEBC
	

	16. 
	Will GHG reductions be one of the criteria by which rates and programs are evaluated?
	BC Hydro will evaluate its programs and rates in consideration of GHG reductions. 

	17. 
	CleaResult
	

	18. 
	Slide 11 - With TOU rates are you looking for a change in load profile or use, or are you really looking at fuel switching at the meter?
	Voluntary time-based rates could provide benefits of both changes to load profiles to make more efficient use of the BC Hydro system and reducing GHG emissions through choices to use clean electricity in place of fossil fuels (e.g., electric vehicles).

	19. 
	NIARG
	

	20. 
	Would TOU rates be available in Zone IB and Zone II?
	The modelling reflects Zone I characteristics. However, voluntary time of use rates may help manage load in the non-integrated areas, particularly those areas where there may be peak constraints.

	21. 
	BCSEA
	

	22. 
	Slide 15- BCUC’s RIB rate report is a key piece of this analysis
	The BCUC’s Report to the Government on the Impact of BC Hydro and FortisBC’s Residential Inclining Block Rates was released on March 28, 2017, i.e., after the March 3rd workshop. BC Hydro will be looking at the potential for optional rates for residential customers to help address issues raised in the report. 


	Feedback
	Response

	23. 
	CEBC
	

	24. 
	How long have the Ontario time of use rates been in place and what have they accomplished?


	Ontario started implementing its mandatory TOU rate in 2006.

A recent Brattle Group study (see link below) examined the impacts of TOU rates in Ontario from inception to the end of 2014. The key impact findings are:

· Residential customers show clear patterns of load shifting behavior across regions and study years, but little evidence of conservation. The magnitude of load shifting appears to diminish over time.
· The load shifting impacts for general service customers were generally much smaller than those estimated for the residential customer class and results are not as evident, with some odd substitution patterns. This is most likely an artifact of large variability in customers that comprise the general service class. Evidence on energy conservation was negligible for the general service class.
There are some challenges and limitations to this study and they are discussed on page 34 of the report.
http://brattle.com/system/news/pdfs/000/001/061/original/Analysis_of_Ontario%E2%80%99s_Full_Scale_Roll-out_of_TOU_Rates_-_Final_Study.pdf?1463069898 

	25. 
	ZIIRG
	

	26. 
	Slide 17 -Some U.S. utilities have voluntary seasonal rates for space heating, which have lower rates in the winter.
	The challenge with lower seasonal rates in winter for BC Hydro is that BC Hydro is a winter peaking utility so there are higher costs related to infrastructure to meet the winter peak. As a result there wouldn’t be a cost basis to support lower winter rates.

If ZIIRG could provide the names of those utilities and the referenced tariffs we would be happy to review the tariffs to see what may be applicable to the BC Hydro service territory.

	27. 
	BCSEA
	

	28. 
	Slide 18 - What do the columns titled “Range of Impacts” represent?  
	The “Range of Impacts” represents the peak reduction associated with the implementation of the TOU rate (e.g., 13% means the percentage of the peak load that was reduced).

	29. 
	CEBC
	

	30. 
	Slide 18 - The pilot periods appear quite short.  Do we know if the behavior modification lasted over an extended period?
	Some of the programs became permanent rates (e.g., Oregon) but some are not. There are examples of pilots not discussed at the workshop but mentioned in the literature where program savings are shown to persist (California, Washington DC and Maryland (for 4 years)). There have been some TOU programs that have been in place for decades and which still incent load shifting e.g., Arizona TOU rates go back to 1980.


	Feedback
	Response

	31. 
	BCSEA
	

	32. 
	The examples provided are focused on shifting peak load. BC Hydro is looking at a super off peak period. Did BC Hydro look at super off peak on its own as a rate mechanism? The reason is that the peak pricing may have possible negative consequences on low-income people but super off peak may meet policy purposes without impacting the peak groups.
	BC Hydro did not look at the super off peak rate without a peak rate. The super off peak is being considered as a mechanism to incent overnight usage (such as EV charging) when capacity is available and to move usage away from peak periods. The super off peak price has a cost basis since it excludes demand–related costs. BC Hydro notes that revenue neutrality is also a consideration. 

	33. 
	BCSEA
	

	34. 
	Today’s discussion started with policy objectives including customers not having access to natural gas, RIB rate being criticized by customers, customers that want to increase clean load etc. – but now we have shifted into a very specific type of program oriented towards an objective of reducing peak demand. This does not necessarily meet the broader objectives.  
	Given that the residential default rate has been maintained for two more years by the Commission’s decision regarding Module 1 of the 2015 RDA, BC Hydro is currently looking at optional rates to meet some of the broader objectives. BC Hydro has also indicated that where rates are not feasible to meet some of these objectives, such as clean electrification, it will look at programs.

The implementation of voluntary TOU rates can achieve more than just peak reduction. The rate also provides customers choice and can help customers manage their electricity costs by shifting load. Voluntary TOU rates can also play an important role in supporting clean energy choices that can reduce GHG emissions such as electric vehicles that currently would incur the higher step 2 charge rather than a potentially much lower super off peak rate.

	35. 
	ZIIRG
	

	36. 
	Control systems for hot water tanks have been a topic in past – these are advantageous to BCH to reduce peak load. There needs to be a mechanism to reflect them in customer’s bills.  
	This is an example of where the combination of a program with a rate may be beneficial to achieving the objectives of reduced peak demand while providing an opportunity to customers to save on their bills.

	37. 
	VEVA
	

	38. 
	Peak reduction is one objective but should another be increased electricity sales during the period BC Hydro is in surplus?
	Efficient load growth could also be an objective provided it results in the reduction of GHG emissions.

	39. 
	BCSEA
	

	40. 
	Can BC Hydro identify jurisdictions with rates to help EVs?
	Please see Attachment 1.

	41. 
	CEBC
	

	42. 
	Slide 21 - Did you consider the potential for an increase in natural gas usage during the winter?  What would be the point of these GHG reduction programs if they simply trigger a shift to gas usage?
	BC Hydro has not undertaken an analysis of possible fuel switching to natural gas under a voluntary TOU rate. BC Hydro will examine any evidence it has regarding this possibility and discuss at the next workshop.


	Feedback
	Response

	43. 
	BCOAPO
	

	44. 
	Slide 23 – Is there any indication as to how much of the peak reduction is load reduction as opposed to load shifting?
	BC Hydro’s evaluation of the Conservation Research Initiative Time of Use (CRI TOU) pilot did not separate the peak reduction result into the amounts attributable to load reduction as opposed to load shifting. The evaluation report did provide separately for those on the TOU rate the average winter evening peak reduction (about 11% in year 1 and year 2 and weighted across all regions) and the overall energy consumption reduction (7.6% in year 1 and 5.5% in year 2) relative to the control group who were on the default residential flat rate.   

	45. 
	VEVA
	

	46. 
	Can BC Hydro quantify the value of a peak capacity reduction?
	The CRI TOU pilot (2006/07-2007/08) assumed a generation capacity cost value of $25 /kW-year based on the value of additional capacity from Mica unit 5) and a T&D cost value of $28.52 /kW-year.

These values have been updated for the illustrative voluntary TOU rates to reflect BC Hydro’s capacity needs. 

In the illustrative voluntary TOU rates, BC Hydro has assumed a generation capacity value of $6.50 /kW-year based on prorating the cost of a gas peaking unit ($88 /kW-year prorated to $75 /kW-year for the load curtailment program to reflect that it would not be available year round). This is further prorated to account for the shorter winter TOU period. 
BC Hydro has assumed a T&D marginal cost of $58 /kW-year ($ F2017) based on a 2012 BC Hydro study that examined T&D capacity benefits from DSM. Please also see the response to the capacity cost question 30 below. 

	47. 
	ZIIRG
	

	48. 
	Why are there two peaks (morning and evening) on Vancouver Island?
	The higher proportion of electric space heating on Vancouver Island leads to the double peak. Electric space heating has a morning and evening peak, with the morning peak slightly higher than the evening peak.

	49. 
	MEM
	

	50. 
	Would the voluntary TOU be valuable to someone with an air source heat pump?
	With respect to reducing peak load, there is some challenge with this technology. For example, due to the more complicated nature of heat pump controls, it is not well understood if pre-heating could be done successfully with this equipment. Pre-heating is a strategy that can be employed with electric baseboard heating. Pre-heating involves gradually pre-heating the space to 1°C over the normal room temperature before the peak period and allowing the temperature to drop to 1°C below the normal room temperature during the peak period. It is believed that employing such a strategy can result in load shifting while maintaining thermal comfort for occupants.


	Feedback
	Response

	51. 
	BCSEA
	

	52. 
	Slide 28 – Is BC Hydro assuming no self-selection bias or are you assuming only rational self-selection?
	BC Hydro has not made any assumption regarding self-selection bias with respect to the determination of one part voluntary TOU rates that are class revenue neutral. As noted in slide 39, revenue loss may occur under a one part rate if participants are customers that benefit without a change in behaviour and which would reflect rational self-selection. BC Hydro will be examining expected participation and potential revenue impacts when it undertakes more detailed modelling of the rate options.

	53. 
	BCSEA
	

	54. 
	Slide 29 – What consumption assumptions are used in the rate modelling?
	BC Hydro used the average load shape for single-family dwellings on rate schedule 1101 (the RIB rate). The average annual consumption (11,227 kWh) used is provided in the column titled “Average Customer” in slide 33.

	55. 
	BCSEA
	

	56. 
	Slide 32 - How is the rate revenue neutral if peak is only priced for winter period?
	When looking at slide 32 it must also be looked at with slide 31 since the voluntary TOU rate is modelled to be revenue neutral on an annual basis. 
Peak pricing applies during the identified peak times during the winter period.  Off peak and super off peak pricing is used during the remaining winter hours and for the remainder of the year. The off peak price is chosen so that the TOU rate is revenue neutral for the average customer on an annual basis. This means that the average customer will pay the same annual bill under the voluntary TOU rate as under the RIB rate assuming no change in consumption or load shape.

	57. 
	CEBC
	

	58. 
	What are BC Hydro’s assumptions about where customers set their thermostat for the bill impact analysis?
	BC Hydro has not made any assumptions related to customer behaviour. The bill impact analysis is based on the average actual historical load profile and consumption for the average customer, the average non-electric heat customer and the average electric heat customer.  


	Feedback
	Response

	59. 
	BCOAPO
	

	60. 
	Slide 29 - Can peak cost be reconciled with the marginal cost presented in Module 1?
	As noted in 23 above, BC Hydro has assumed a generation capacity value of $6.50 /kW-year based on prorating the cost of a gas peaking unit ($88 /kW-year prorated to $75 /kW-year for the load curtailment program to account for the fact that the load curtailment program is not available all year). This value is further prorated to account for the shorter winter TOU period. 
BC Hydro has assumed a T&D marginal cost of $58 /kW-year ($ F2017) based on a 2012 BC Hydro study that examined T&D capacity benefits from DSM. This is based on the provincial average marginal cost estimated to be $20 /kW-year ($2012) for regional transmission and $34.54 /kW-year ($2012) for distribution.
The combined G, T and D marginal cost value is $64.50 which is approximately 16 c/kWh when allocated over the 400 winter TOU peak hours ($64.50/400). This is added to the LRMC energy cost of 9.46 c/kWh (refer to 2015 RDA, BCUC IR 2.177.2) to obtain the 26 c/kWh illustrative residential TOU peak price.
BC Hydro’s response to 2015 RDA BCOAPO 2.243.2 provided T&D capacity benefit estimate for DSM of $12 /kW-year ($ F2011). This value captures the levelized capacity benefit unit value ($/kW-year) due to the DSM capacity savings over 20 years. It is based on the DSM capacity benefit estimates from the 2011 BC Hydro study that examined T&D capacity benefits from DSM. 

	61. 
	CEC
	

	62. 
	Looking at the electric heat customer – it doesn’t make sense because the peak shows they use less than at other times.
	Based on the average consumption data in slide 33, the winter peak consumption to total annual consumption ratio is 7.7% for an average customer, 7.8% for an electric heat customer and 7.6% for a non-electric heat customer. Thus, compared to the other two customer types, an electric heat customer does not consume less during the winter peak as a percentage of total annual consumption.

BC Hydro will be doing a more detailed analysis of peak by customer type in its next phase of work.  

	63. 
	BCSEA
	

	64. 
	Could the balancing amount in the two part rate be positive or negative?
Is it correct that the bill impact is associated more with the customer’s consumption in changing from a RIB rate to a TOU flat rate, rather than the hourly load profile? 
	Yes, it may be a charge or a credit depending on each customer’s historical consumption and load profile.
The customers’ bill impacts will depend on both their consumption level and on their load shape. Both of these elements impact their bills under the voluntary TOU rate designs.


	Feedback
	Response

	65. 
	CleaResult
	

	66. 
	Would program administration costs be recovered through the variable charge or through a fixed charge? In DSM programs there is no program charge.
	Given the preliminary nature of the modelling, BC Hydro has not yet determined a preference as to recovering the costs through a fixed or variable charge.  

Unlike DSM programs, it is normal in rate design to recover fixed costs through a fixed charge.

	67. 
	BCUC Staff
	

	68. 
	Slide 36 – Is it the previous 12 months before you go on the rate or a trailing 12 months that would determine a customer’s base load shape for the two part TOU rate?
	Currently, BC Hydro contemplates it would be the 12 months prior to the customer going on the rate. Adjusting the load shape annually would be administratively more onerous and potentially confusing to the customer. A fixed base load shape based on 12 months prior to the customer participating would also allow the customer to continue to receive the rate benefit each year for any behavioural change relative to its behaviour prior to participating. BC Hydro will continue to consider this and discuss this in a future workshop.

	69. 
	BCSEA
	

	70. 
	Slide 39 - Under the two part rate if a customer had no change in consumption level or pattern they would pay the same as on the RIB rate.
	Correct.

	71. 
	VEVA
	

	72. 
	Could BC Hydro provide the rate models in excel format?
	Please see Attachment 2.

	73. 
	BCSEA
	

	74. 
	BC Hydro should consider having online tools available to query rate impacts if they switched to optional rates based on previous consumption and other assumptions.
	If optional rates are implemented we will look to see what tools could be developed to help customers make informed choices.

	2.  General Service Rate Options

	Allan Chung presented on general service rate options.

	Feedback
	Response

	1. 
	CEBC
	

	2. 
	Is the spread between peak and off peak price required to incent a change in behavior similar for residential and commercial customers?
	For residential customers, generally a spread of 3:1 or greater is required to incent a change in behaviour. BC Hydro expects a similar spread is required for commercial customers, and it will do further research to help answer this question.  


	Feedback
	Response

	3. 
	VEVA
	

	1. 
	Has BC Hydro looked at rates other jurisdictions have created for surplus power? For example market based rates.
	As part of Module 1 BC Hydro did investigate market based rates for transmission service customers but did not move forward with a proposal for the reasons described in section 7.3.3 of BC Hydro’s 2015 Rate Design Application.

BC Hydro will look at other jurisdictions to see what other rates have been developed with the intent of increasing energy sales during a surplus period for the utility.

	4. 
	CEBC 
	

	2. 
	For general service customers when is their peak demand? Is it coincident with the system peak?
	The Fiscal 2014 LGS rate class load shape data used for the 2015 RDA Cost of Service Study showed that the winter LGS winter peak occurred at 12 pm noon (9 December 2013).
Coincident peak (CP) is a measure used to show whether a class load shape is coincident with the system peak. BC Hydro has estimated 4 CP which is the measure over the four winter months. The 2015 RDA included a Cost of Service Study which reported 4 CP. A rate class’s 4CP allocation is calculated as a five-year average of the sum of that rate class’s demand at each winter month’s peak hour divided by the sum of all rate classes’ demand during those same hours. Schedule 5.1 of the COS (2015 RDA, Appendix C-2C, page 23 of 79) reported a Fiscal 2010-Fiscal 2014 average 4 CP of 18.42% and a Fiscal 2013 4 CP of 18.60%. 
BC Hydro will do a more detailed analysis of the LGS peak demand (including by industry/business segment) and system load coincidence when it undertakes detailed modelling in its next phase of work for the LGS voluntary TOU rate.

	5. 
	CEC
	

	3. 
	Slide 54 - Comments on principles:

1) Economic efficiency: Using the phrase marginal cost, BC Hydro typically is referring to LRMC. BC Hydro should also consider SRMC as well as demand driving issues so “peak design marginal cost” as a matter of principle.

2) Fairness: BC Hydro should look to maximize opportunity for load building and emphasizing that revenue growth building has value to BC Hydro.
	BC Hydro will consider how these comments could be reflected in the objectives and will address this in the consideration memo after taking all feedback into consideration.

	6. 
	BCSEA
	

	7. 
	The TOU example seems to combine both seasonal and daily time periods. It may be helpful to break them out as separate rate options.
	BC Hydro will look at modelling a voluntary TOU rate that does not have a seasonal component and bring it forward at a future workshop.


	Feedback
	Response

	8. 
	CEBC
	

	4. 
	In Module 1 we heard that the two part conservation rate was not well understood and not accepted by MGS and LGS customers. Why would BC Hydro expect a TOU rate to have a better understanding from customers? 
	The two part MGS and LGS conservation rate structures were unique rates that were not and have not been implemented in any other jurisdiction that BC Hydro is aware of. To manage these complicated rates there were a number of rules and provisions to deal with unique customer circumstances. In contrast, TOU rates are widely available and accepted in jurisdictions across North America and we believe much simpler for customers to understand.

	9. 
	BCUC Staff
	

	10. 
	If you are trying to modify behaviour, ensure customer understanding will be there so that your objective can be met.
	Agreed. As in Module 1, we expect customer understanding to be an important objective in designing optional rates so BC Hydro and its customers can realize the benefits the rate is intended to deliver.

	11. 
	BCSEA
	

	12. 
	Will TOU rates be available to MGS as well as LGS customers? 
	BC Hydro has initially focused on an LGS voluntary TOU rate since the capacity benefit per participant will likely be higher compared to that under a voluntary TOU rate for the MGS class. A voluntary LGS TOU rate also may be less administratively costly to implement given there are fewer accounts in the LGS rate class. BC Hydro will assess whether there is demand for a voluntary MGS TOU rate upon further stakeholder and customer engagement. BC Hydro will also assess the implementation costs of a voluntary MGS TOU rate to assist in its decision as to whether to develop a rate at this time.  

	3.  Street Lighting

	Calvin Hastings and Ed Mah presented on Street Lighting, with a focus on LED lighting.

	Feedback
	Response

	1. 
	CleaResult
	

	2. 
	Slide 95 -Do you apply life cycle costing to the lights?  
	We have looked at life cycle costs. The NBV is the portion to be recovered based on an estimated 45 year life of the HPS luminaire. LED luminaires have an estimated life of 16-20 years.  However, unlike the HPS lights, LED lights do not have bulbs that need to be replaced every 5-6 years. This reduces maintenance cost because crews do no need to be mobilized to change the bulbs on a regular basis and replacement bulbs do not need to be stocked. Despite higher capital costs, the lower energy costs and lower ongoing maintenance costs drive an overall lower life-cycle cost for LED compared to HPS.


	Feedback
	Response

	3. 
	VEVA
	

	4. 
	Will LED lights take capacity off circuits and open up capacity for street EV charging?
	In most cases there would not be a linkage as there could be capacity available for both. However, LED lights use less power and could reduce the capacity needs during the evening/night hours. For circuits that have limited capacity during daylight hours however, there would be minimal impact from the conversion to LED streetlights.

	5. 
	BCUC Staff
	

	6. 
	Will BC Hydro make use of the corporate supply agreement to pass on pricing to customers?
	Yes. In fact one of the favourable aspects of the corporate supply agreement is that if lower pricing is negotiated based on volume, this becomes available to all customers using the corporate supply agreement.

	4.  Non-Integrated Areas

	Shane Hiebert presented on Non-integrated Areas commitments and rates.

	Feedback
	Response

	1. 
	ZIIRG
	

	2. 
	Slide 106 - In its reply argument [in the RDA] BC Hydro indicated it would look at whether there is justification for adjusting bill collection and late payment charges to account for delays in mail delivery and processing with accounts in the NIA.  We would like this considered in Module 2.
	As part of Module 2, BC Hydro will evaluate whether there is justification for changing terms and conditions related to bill collection and late payment charges to account for delays in mail delivery and processing in the NIA.

	3. 
	NIARG
	

	4. 
	Slide 110 - Will Zone IB customers be on the approved flat rates for MGS and LGS as of April 1, 2017?
	These changes apply only to Zone I customers.  As part of Module 2 BC Hydro is evaluating potential changes to the NIA rate structures. 

	5. 
	NIARG
	

	6. 
	Slide 121 – In the first bullet under second header - should “percentage” be “number”? 
	Yes. When we looked at the responses from residential customers that completed the Residential End Use Survey, we found that the number of residents living in a household - 1, 2, 3, 4 or more - was proportionally similar when compared Zone I to Zone II.

	7. 
	BCUC Staff
	

	8. 
	What would be the order of magnitude of the increase to the Zone I customers if rates were harmonized?
	The impact is estimated to be small across the customer base (in the $1-2 million range). 

	9. 
	BCUC Staff
	

	10. 
	Slide 122 – Is it possible for a residential customer to be pushed onto a general service rate?
	No, this is not possible. 

	11. 
	BCSEA
	

	12. 
	Slide 124 - Could you explain the categories a bit? Is “government and public services” an amalgamation of a number of types of customers?
	Yes. Given the small number of customers in the NIA, BC Hydro grouped various sectors to avoid identification of individual customers.

	13. 
	BCSEA
	

	14. 
	Does the blue line in the graph represent the median?
	Yes.

	15. 
	BCSEA
	

	16. 
	Would the rebalancing regulation impact the ability to harmonize the NIA rates with Zone I rates?
	No. NIA customers are included in the respective rate classes with Zone I customers.  For example – the residential class includes Zone I, Zone II and Zone IB customers.

	17. 
	CleaResult
	

	18. 
	Slide 127 - Is under-recovery of NIA costs a policy of BC Hydro?
	BC Hydro is undertaking a COS review of NIA rates as part of its rate design.

	19. 
	BCOAPO
	

	20. 
	Is equal billing available in Zone II?
	Yes, equal billing is available in Zone I, Zone II and Zone IB.

	21. 
	BCUC Staff
	

	22. 
	Slide 130 – If Zone II rates were harmonized with Zone I rates, would there be any cost savings that would offset impacts to Zone I customers?
	Any administrative cost savings associated with harmonizing the rates would be minimal.

	23. 
	BCSEA
	

	24. 
	If the Zone II rates are the same as Zone I, does that mean that going forward any over or under-recovery from Zone II customers is moot?  At that point, would they be lumped into the broader class?
	Yes. For example we do not do cost of service for Zone I on a city by city basis but rather on a postage stamp basis.

	25. 
	BCSEA
	

	26. 
	The issues that must be contemplated are: 1) Should Zone II rates be the same as Zone I? 2) Should we rely on postage stamp rates to do this?  

Subject to input from customers, this seems like a logical progression.
	We will consider these issues.

	27. 
	BCSEA
	

	28. 
	Would terms and conditions remain separate for Zone I and NIA customers?
	Currently there are differences between some terms and conditions – e.g., Section 8.7 of the Electric Tariff (unique distribution extension terms for the NIA). BC Hydro expects that there will likely need to be unique terms and conditions applicable to the NIA but will discuss this further in future workshops.

	29. 
	ZIIRG
	

	30. 
	Are you looking at voluntary rates such as TOU for Zone II?
	We will evaluate the suitability of the optional rates to the NIA customers as we move forward in Module 2. 


	5.  Irrigation

	Shane Hiebert was to present on Irrigation but did not given an adjustment to the agenda. Anne Wilson canvassed the participants and it was determined that stakeholders would review the information on their own and provide feedback as required.

	Closing and Next Steps

	Anne Wilson thanked everyone for their attendance and participation in Workshop No. 2.
Feedback forms will be made available with the summary notes. BC Hydro is requesting comments within 3 weeks of the summary notes being made available. 

	Feedback
	Response

	1. 
	NIARG
	

	2. 
	What are the thoughts on the next workshops?
	We expect the next workshop will be in June and we estimate there will be another 3 – 4 workshops.
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