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INTRODUCTION:

We're preparing to submit Rate Design Applications to the BC Utilities Commission.

We plan to submit an application to propose rate options and/or changes for residential customers, Non-Integrated Areas rates, Net
Metering Rate, and proposed updates to the Electric Tariff Terms and Conditions. In addition, we plan to advance an application to
update our Distribution Extension Policy.

We’'re asking for your feedback to inform the new rate options and updates we advance through these applications. Please refer to
the workshop presentation slides for information as you complete this survey. For each question, we have indicated if there are
relevant presentation slides that you should be referencing.

Please be aware that your feedback, including the organization you’re representing, will be included in these applications and be part
of the public record for the regulatory proceeding. Due to privacy concerns, we ask that you do not identify third-party individuals or
account specific information in your comments. Comments that reference identifiable individuals will not be included as part of the
public record.

Any personal information you provide to BC Hydro on this form is collected and protected in accordance with the Freedom of
Information and Protection of Privacy Act, Section 26(c). BC Hydro is collecting information with this for the purpose of rate design
in accordance with BC Hydro’s mandate under the Hydro and Power Authority Act, the BC Hydro Electric Tariff, the Utilities
Commission Act and related Regulations and Directions. If you have any questions about the collection or use of the personal

Please submit your feedback by December 15th, 2023.

CONTACT DETAILS:

Name:

Title:

Organization:

Email Address:

RESIDENTIAL SERVICE AND NON-INTEGRTED AREAS (NIA)

We would like to get your feedback on the issues discussed during the Residential and Non-Integrated Areas (NIA) Rate Design
Workshop. Please refer to the presentation found on Public workshops & feedback (bchydro.com).

SECTION ONE: JURISDICTION REVIEW - WHITEPAPER

Now we are going to ask you about the jurisdiction review content shared by The Brattle Group. Please answer based on the
individuals you represent.

We'd like to get your feedback to inform the whitepaper that The Brattle Group is preparing to inform our rate design efforts.
Please refer to slides 17 through 45 from The Brattle Group in the presentation.

1. Arethe eightissues listed on
Slide 24 the right issues to be
exploring?

2. Are there other issues that
should be added?
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3. Interms of the initial thinking
presented by The Brattle
Group on the eight issues
identified, what do you agree
with and why?

4. Interms of the initial thinking
presented by The Brattle
Group on the eight issues
identified, what do you
disagree with and why?

5. Interms of the initial thinking
presented by The Brattle
Group on the eight issues
identified, what do you think is
missing?

SECTION TWO: NON-INTEGRATED AREAS RATES

We'd like to get your feedback on the idea of offering customers in Non-Integrated Areas (Zone IB and Zone Il) the same
residential and commercial rates as the integrated areas (Zone |). Please refer to slides 59 to 64 of the presentation.

6. Please provide your level of . Strongly
. ) Disagree K
agreement with BC Hydro’s Strongly Disagree
. Agree Neutral (Please
proposal to offer customers in Agree . (Please
Specify)

Non-Integrated Areas the
same residential and
commercial rates as the
integrated areas:

Specify)

Comments:

7. What concerns, if any, do you Revenue shortfall
have with this proposal? for BC Hydro, which
(Select all that apply) would need to be Other None

recovered from

other customers

Bill impacts for
NIA customers

Please tell us a bit more
about your concerns:

Comments:
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8. Thank you for your time. If you have any additional feedback about the workshop or on this topic, please provide your
comments in the box below:
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