
 

 

bchydro.com P.O. Box 8910 Vancouver, BC V6B 4X3 

Chris Sandve 
Chief Regulatory Officer 
bchydroregulatorygroup@bchydro.com 

January 22, 2024 
 
Patrick Wruck 
Commission Secretary and Manager 
Regulatory Services 
British Columbia Utilities Commission 
Suite 410, 900 Howe Street 
Vancouver, BC V6Z 2N3 

Dear Patrick Wruck: 

RE: British Columbia Utilities Commission (BCUC or Commission) 
British Columbia Hydro and Power Authority (BC Hydro)  
2023/2024 Annual Report to the Legislature  

 

BC Hydro writes in response to the BCUC’s request on January 3, 2024, for information 
regarding energy sales, sales volume, and number of customers as of 
December 31, 2023, all of which is provided in Attachment 1. 

The number of customers receiving Residential, Commercial/Small Industrial, Large 
Industrial, and other service as of December 31, 2023, is shown below. 

BC Hydro notes we have made two changes to our reporting compared to the previous 
year: 

• The City of New Westminster is no longer excluded from BC Hydro’s energy sales, 
sales volume and number of customers. We have reassessed our reporting 
methodology and it is now included in the Other category for the number of 
customer accounts; and 

• Two accounts for Corix Multi-Utility Services Inc. (Sun Rivers and Sonoma Pines) 
as reported in the Regulated Electricity Sales table on page 82 in the BCUC’s 
Annual Report 2021/22 are excluded in BC Hydro’s energy sales, sales volume and 
number of customers, so that data is not double counted in the BCUC Annual 
Report. 

Category Number of Customer Accounts1 

Residential 1,984,310 

Commercial/Small Industrial 225,724 

Large Industrial (Transmission) 203 
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Category Number of Customer Accounts1 

Other2 3,277 

Total 2,213,514 

1  For clarity, the Number of Customers data provided in past and current submissions represents the 
number of customer accounts. 

2  Includes Irrigation but excludes street lighting customers. 

For further information, please contact Alicia Henderson at 
bchydroregulatorygroup@bchydro.com. 

Yours sincerely, 

 

 Chris Sandve 
Chief Regulatory Officer 

ls/tl 
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Electric 2023

				Domestic Electricity Sales - Calendar year 2023



				Usage of Data:

				1. To provide transparency to the public. The energy sales, sales volume, and customer data will be presented in BCUC's Annual Report.

				2. To recover for BCUC's operating expenses. The sales volume data will be used to calculate BCUC's Annual Levy.



				Procedure:

				- Complete columns C to E (cells in grey) for all projects based on data from January 1, 2023 to December 31, 2023.

				- Do not round data.

				- Revenue sales are net of taxes and should not be netted against any other items.

				- Provide sales data in both KwH and GW.h.



				Please provide information by: 		 Wednesday, January 24, 2024



				Legal Entity Name		Customers #		Revenue ($)		Sales (KwH)		Sales (GW.h)

								Actual net of taxes		Actual		Actual



				INVESTOR-OWNED ELECTRIC UTILITIES 		2,213,514		$   5,264,723,749.45		53,007,388,867		53,007























				Additional Information or Comments:

				BC Hydro notes we have made two changes to our reporting compared to the previous year:

				·         The City of New Westminster is no longer excluded from BC Hydro’s energy sales, sales volume and number of customers. It is included in the Other category for the number of customer accounts.. 

				·         Two accounts for Corix Multi-Utility Services Inc (Sun Rivers and Sonoma Pines as reported in the Regulated Electricity Sales table on page 82 in the BCUC’s Annual Report 2021/22) are excluded in BC Hydro’s energy sales, sales volume and number of customers, so that data is not double counted in the BCUC Annual Report. 



				Contact Information:

				The BCUC will contact the following individual if there are any questions on the information provided above:



				Prepared by: Lyndsey Stark

				Position Title: Senior Regulatory Specialist

				Email: lyndsey.stark@bchydro.com

				Phone Number: 778-772-5969
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