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September 18, 2020 
 
Ms. Marija Tresoglavic 
Acting Commission Secretary and Manager 
Regulatory Support 
British Columbia Utilities Commission 
Suite 410, 900 Howe Street 
Vancouver, BC V6Z 2N3 
 
Dear Ms. Tresoglavic: 
 
RE: Project No. 1599047 

British Columbia Utilities Commission (BCUC or Commission) 
British Columbia Hydro and Power Authority (BC Hydro)  
FortisBC Evacuation Relief Tariff Amendment Applications 
Errata No. 1  

 

BC Hydro writes in in compliance with Directive 2 of BCUC Order No. G-215-20, to 
provide a black-lined and clean copy of the Electric Tariff Terms and Conditions.  

We are submitting revised black-lined and clean versions of page 5-8 of section 5, Meter 
Reading and Billing which includes the additional language as proposed on page 3 
(paragraph 9) of our reply argument and accepted by BCUC Order No. G-215-20, 
Directive No. 1: 

In the event that a Dwelling is destroyed immediately preceding or 
following the Evacuation Period, BC Hydro may, in its sole 
discretion, waive the charges set out in this subsection. 

An earlier version of section 5 which did not include this language had been submitted 
as part of our September 4, 2020 compliance filing. 

A copy of the tariff document is attached to the electronic version of this submission for 
endorsement by the BCUC and return to BC Hydro. 
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September 18, 2020 
Ms. Marija Tresoglavic 
Acting Commission Secretary and Manager 
Regulatory Support 
British Columbia Utilities Commission 
FortisBC Evacuation Relief Tariff Amendment Applications 
Errata No. 1 Page 2 of 2 

  
 

For further information, please contact Anthea Jubb at 604-623-3545 or by email at 
bchydroregulatorygroup@bchydro.com. 

Yours sincerely, 

 

 Fred James 
Chief Regulatory Officer 
 
rz/ma 

 
Enclosure 
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BC Hydro Evacuation Relief Tariff Amendment and 

Regulatory Account Treatment Application  

ERRATA – September 18, 2020 

From the September 4, 2020 Filed Document: 

REMOVE INSERT NOTE 

Page 25 (PDF Page 26)  Page 25 – Revision 1. – September 18, 2020 1 

Page 55 (PDF Page 56) Page 55 – Revision 1 – September 18, 2020  1 

Notes: 

1. Updated to include additional language in the first paragraph on page 5-8 of 

Terms and Conditions section 5.8. 



BC Hydro 
Terms and Conditions, Section 5 – Revision 3Revision 4 

Effective: June 5, 2020August 14, 2020 
Page 5-8 

 

 

 
ACCEPTED:  
 
ORDER NO.    
 ACTING COMMISSION SECRETARY 

In the event that a Dwelling is destroyed immediately preceding or following the 

Evacuation Period, BC Hydro may, in its sole discretion, waive the charges set out 

in this subsection. For clarity, the charges waived in paragraph 2(b) do not include 

costs estimated by BC Hydro to construct, including, but not limited to, any 

Extension or Optional Facilities. 

3. Notwithstanding the provisions in paragraph 1 and paragraph 2, BC Hydro may, in its 

discretion, refuse to waive the charges in paragraph 1 and paragraph 2 above, if 

 The Evacuation Period is for a period less than five consecutive days; or 

 An Evacuation Order has ended more than two years before the date BC Hydro 

receives a request from an Evacuee Customer or otherwise becomes aware of 

the Evacuation Order.  

4. In addition, BC Hydro may, in its discretion, waive Energy Charges as set out in an 

applicable Rate Schedule for Medium General Service (Rate Schedules 1500, 1501, 

1510 and 1511), Exempt General Service (Rate Schedules 1200, 1201,1210 and 1211), 

General Service (35 kW and Over) (Rate Schedules 1255, 1256, 1265, and 1266), or 

Large General Service (Rate Schedules 1600, 1601, 1610, and 1611), if 

(a) The Customer is subject to an Evacuation Order; and 

(b) The Service is for use in a nursing home, boarding house, rooming house, 

common area of multiple occupancy building, mobile home park or similar 

establishment.  

5. A charge waived under paragraph 1 and paragraph 2, if shown on an Evacuee 

Customer’s bill, is in the form of a credit to the Evacuee Customer’s account. Interest 

will not be paid on any amounts credited to the Evacuee Customer’s account under this 

section in any circumstance. 

 

Black-lined

BC Hydro Evacuation Relief Tariff Amendment 
and Regulatory Account Treatment Application 

[Revision 1 - September 18, 2020]
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BC Hydro 
Terms and Conditions, Section 5 – Revision 4 

Effective: August 14, 2020 
Page 5-8 

ACCEPTED: 

ORDER NO. 
ACTING COMMISSION SECRETARY 

In the event that a Dwelling is destroyed immediately preceding or following the 

Evacuation Period, BC Hydro may, in its sole discretion, waive the charges set out 

in this subsection. For clarity, the charges waived in paragraph 2(b) do not include 

costs estimated by BC Hydro to construct, including, but not limited to, any 

Extension or Optional Facilities. 

3. Notwithstanding the provisions in paragraph 1 and paragraph 2, BC Hydro may, in its

discretion, refuse to waive the charges in paragraph 1 and paragraph 2 above, if

The Evacuation Period is for a period less than five consecutive days; or 

An Evacuation Order has ended more than two years before the date BC Hydro 

receives a request from an Evacuee Customer or otherwise becomes aware of 

the Evacuation Order.  

4. In addition, BC Hydro may, in its discretion, waive Energy Charges as set out in an

applicable Rate Schedule for Medium General Service (Rate Schedules 1500, 1501,

1510 and 1511), Exempt General Service (Rate Schedules 1200, 1201,1210 and 1211),

General Service (35 kW and Over) (Rate Schedules 1255, 1256, 1265, and 1266), or

Large General Service (Rate Schedules 1600, 1601, 1610, and 1611), if

(a) The Customer is subject to an Evacuation Order; and

(b) The Service is for use in a nursing home, boarding house, rooming house,

common area of multiple occupancy building, mobile home park or similar

establishment.

5. A charge waived under paragraph 1 and paragraph 2, if shown on an Evacuee

Customer’s bill, is in the form of a credit to the Evacuee Customer’s account. Interest

will not be paid on any amounts credited to the Evacuee Customer’s account under this

section in any circumstance.

Clean

BC Hydro Evacuation Relief Tariff Amendment 
and Regulatory Account Treatment Application 

[Revision 1 - September 18, 2020]
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BC Hydro

Terms and Conditions, Section 5 – Revision 4

Effective: August 14, 2020

Page 5‑4





[bookmark: _Toc161370561][bookmark: _Toc161370562]Meter Reading and Billing

Meter Reading

The interval between consecutive meter readings will be at the sole discretion of BC Hydro.

Where the Rate Schedule under which the Customer takes Service does not require measurement of the Customer’s Demand, the meter will normally be read once every two months; otherwise meters will normally be read once per month.

[bookmark: _Toc161370563]Billing

[bookmark: _Ref437866829]Regular Billing

Bills will be rendered on the basis of actual Energy consumed and, where applicable, Demand, as registered by a meter or meters and in accordance with the Rate Schedule under which the Customer takes Service, except:

Where the Service is not metered;

To the extent that section 6.3 (Late Payment Charge) applies;

Where the bill is being rendered in accordance with section 2.6.2 (Pay As You Go Billing), or section 5.6 (Monthly Equal Payments); 

Where section 5.2.2 (Change in Rate Schedule) applies; 

Where a Customer Crisis Fund Grant or a COVID Relief Fund for Residential Customers Grant has been issued, or a Customer Crisis Fund Return or a COVID Relief Fund Return has been requested, by BC Hydro; or

To the extent that section 5.8 (Evacuation Relief) applies.

If meter readings cannot be obtained for any reason, including where the meter fails to register or registers incorrectly, the Demand or Energy consumption or both may be estimated by BC Hydro for billing purposes and the next bill for which actual meter readings are available will be adjusted for the difference between estimated and actual use over the interval between meter readings. Estimated bills are deemed to have the same force and effect under the Electric Tariff as bills that are based on actual meter readings.

If meters are read at longer or shorter intervals than the period set out in the Rate Schedule under which the Customer takes Service, the minimum charge, the service charge, the number of kilowatt hours in each step and, if applicable, the Demand charge set out in such Rate Schedule will be prorated before the bill is calculated based on a 365‑day year.

[bookmark: _Ref437866656]Change in Rate Schedule

In circumstances where a Rate Schedule is changed and the effective date of the change falls between the dates of two successive meter readings, BC Hydro will render a bill determined upon a prorated basis.

[bookmark: _Toc161370564]Payment of Bills

Bills will be rendered as often as deemed necessary by BC Hydro. The amount payable as shown on a bill is owed to BC Hydro on the billing date. To avoid a Late Payment Charge under section 6.3 (Late Payment Charge), the amount payable must be paid in full on or before the due date shown on the bill, which will be:

1. The first business day after the 21st calendar day following the billing date; or 

Such other period as may be defined in an Electric Tariff Supplement or otherwise agreed by the Customer and BC Hydro.

Bills may be paid by any payment method set out at www.bchydro.com/payments. Information on bill payment options can also be obtained by contacting the customer service department of BC Hydro.

[bookmark: _Toc161370565]Billing of Fractional Demand

A Billing Demand that includes a fraction will be deemed to be the nearest whole unit of Demand below that fraction.

The minimum Billing Demand will, except where the context otherwise requires, be deemed to be 1 kW or 1 kVA, whichever is applicable.

[bookmark: _Toc161370566]Waiver of Minimum Charges

Where the Owner of a motel or mobile home park is the Residential Service Customer for any separately metered unit of accommodation in the motel or mobile home park, whether pursuant to BC Hydro requirements or otherwise, and if no Electricity is consumed in such unit during an interval between meter readings, the minimum charge otherwise applicable to such interval will be waived.

In multi‑unit residential buildings where separate meters for the units are installed during construction of the building, minimum charges will apply only after Service to the relevant unit is energized.

[bookmark: _Toc161370567][bookmark: _Ref437866763]Monthly Equal Payments

On application by a Customer, BC Hydro will, provided the Customer’s credit is established to the satisfaction of BC Hydro, permit the Customer to pay fixed monthly installments on account of Electricity consumed by the Customer during all or any part of a 12‑month period commencing with an actual meter reading at the Customer’s Premises (the Budget Period). Monthly installments will be fixed so that the sum of the installments to be paid during the Budget Period equals the amount BC Hydro estimates will be payable under the applicable Rate Schedule for Electricity consumed during the Budget Period. BC Hydro may at any time revise its estimate of a Customer’s consumption and increase or decrease the amount of monthly installments payable by the Customer accordingly.

Payment of monthly installments pursuant to this section may be terminated by the Customer at any time by giving five days' notice of termination to BC Hydro, or by BC Hydro without notice if the Customer has not maintained credit to the satisfaction of BC Hydro.

At the end of each Budget Period or upon its earlier termination the amount payable by the Customer to BC Hydro for Electricity actually used during the Budget Period will be compared against the sum of the monthly installments paid by the Customer during that period, and any deficit will be paid by the Customer to BC Hydro, and any excess will be paid or credited by BC Hydro to the Customer on the next bill.

Back‑Billing

Pursuant to the Utilities Commission Act, this Electric Tariff constitutes the consent of the British Columbia Utilities Commission to allow BC Hydro, in the circumstances herein specified, to charge, demand, collect and receive from its Customers in respect of a regulated service rendered a greater or lesser compensation than that specified in the Terms and Conditions or applicable Rate Schedules.

1. Back‑billing means the re‑billing by BC Hydro for services rendered to a Customer because the original billings were discovered to be either too high (over‑billed) or too low (under‑billed). The discovery may be made by either the Customer or BC Hydro, including as a result of an inspection under the Electricity and Gas Inspection Act (Canada). The cause of the billing error may include any one or more of the following non‑exhaustive reasons:

Stopped meter

Metering Equipment failure

Missing meter now found

Switched meters

Double metering

Incorrect meter connections

Incorrect use of any prescribed apparatus respecting the registration of a meter

Incorrect meter multiplier

Application of an incorrect rate

Incorrect reading of meters or data processing, and

Tampering, fraud, theft or any other criminal act.

Whenever the dispute procedure of the Electricity and Gas Inspection Act (Canada) is invoked, the provisions of that Act will apply, except insofar as they purport to determine the nature or extent of legal liability flowing from metering or billing errors.

Where metering or billing errors occur and the dispute procedure under the Electricity and Gas Inspection Act (Canada) is not invoked, Energy consumption and Demand for billing purposes will be determined based on the records of BC Hydro or, to the extent they are available and accurate, the records of the Customer, or if no such records are available, based on BC Hydro’s reasonable and fair estimates made consistently within each Customer class or according to the agreement for Service with the Customer, if applicable.

In every case of under‑billing or over‑billing, the cause of the error will be remedied without delay, and the Customer will be promptly notified of the error and of the effect upon the Customer's ongoing bill.

[bookmark: _Ref437867067]The provisions of paragraph 7 below do not apply and, subject to the applicable limitation period provided by law, back‑billing may be applied for the whole period of under‑billing or over‑billing if:

(a) There are reasonable grounds to believe that the Customer has tampered with or otherwise used BC Hydro's Service in an unauthorized way, or evidence of fraud, theft or another criminal act exists, or if a reasonable Customer should have known of an under‑billing and failed to promptly bring it to the attention of BC Hydro; or

(b) The required adjustment to the Customer’s bill is minor, such as in the case of an estimated bill under section 5.2.1 (Regular Billing) or section 5.6 (Monthly Equal Payments); or

(c) The required adjustment to the Customer’s bill relates to the under‑billing or over‑billing of a standard charge set out in section 11 (Schedule Standard Charges), except Legacy Meter Charges and Radio‑off Meter Charges under section 11.4 (Miscellaneous Standard Charges).

In addition, the Customer is liable for the direct (unburdened) administrative costs incurred by BC Hydro in the investigation of any incident of tampering, unauthorized use or criminal activity, including the direct costs of repair and replacement of equipment.

Under‑billing resulting from circumstances described in this paragraph 5 will bear interest at the rate normally charged by BC Hydro on unpaid accounts from the date of the original under‑billed invoice until the amount under‑billed is paid in full.

In every case of over‑billing, BC Hydro will refund to the Customer all money incorrectly collected for the duration of the error, except that if the date the error first occurred cannot be determined with reasonable certainty, the maximum refund period will be two years back from the date the error was discovered. Interest will be paid to the Customer at a rate equal to BC Hydro’s weighted average cost of debt, calculated for BC Hydro’s most recent fiscal year.

[bookmark: _Ref437867002]Subject to paragraph 5 above, in every case of under‑billing, BC Hydro will back‑bill the Customer for the duration of the error up to a maximum of:

(a) Six months for Residential Service, small General Service (commercial) or Irrigation Service Customers; and

(b) One year for all other Customers or such other time period as is set out in a special or individually negotiated contract with BC Hydro.

BC Hydro will offer under‑billed Customers reasonable terms of payment for the under‑billed amount; if requested by the Customer, the payment term will be equivalent in length to the back‑billing period. All under‑billed amounts will be interest free and be billed and paid in equal installments corresponding to the normal billing cycle. Delinquency in payment of such installments will, however, be subject to the usual Late Payment Charges pursuant to section 6.3 (Late Payment Charge).

If a Customer disputes BC Hydro’s assessment of an under‑billed amount based on Energy consumption or Demand or duration of the error, BC Hydro will not threaten or cause Termination as a result of Customer's failure to pay the disputed portion of the back‑billing, unless there are no reasonable grounds for the Customer to dispute same. The undisputed portion of the bill will be paid by the Customer and BC Hydro may threaten or cause Termination if such undisputed portion of the bill is not paid.

Subject to paragraph 5 above, in all instances of back‑billing where changes of occupancy have occurred, BC Hydro will make a reasonable attempt to locate the former Customer. If, after a period of one year, such Customer cannot be located, the over‑ or under‑billing applicable to that Customer will be cancelled.

5.1 [bookmark: _Ref14961106]	Evacuation Relief

Pursuant to the Utilities Commission Act, this Electric Tariff constitutes the consent of the British Columbia Utilities Commission to allow BC Hydro, in the circumstances herein specified, to charge, demand, collect and receive from its Customers in respect of a regulated service rendered a greater or lesser compensation than that specified in the Terms and Conditions or applicable Rate Schedules.

The following terms and conditions will apply for evacuation relief: 

1. [bookmark: _Ref14960949]Where BC Hydro becomes aware of an Evacuation Order, for any Evacuee Customer who is subject to that Evacuation Order BC Hydro waives the following specified charges as those charges are set out in an applicable Rate Schedule under which the Evacuee Customer takes Service on the date of the Evacuation Order, for the duration of the Evacuation Period: 

1. Residential Service (Rate Schedules 1101, 1121, 1105, 1107,1127, 1148, 1151 and 1161) – Basic Charge, Energy Charge, and the Customer Crisis Fund Rate Rider as set out in Rate Schedule 1903 (as applicable);

Small General Service (Rate Schedules 1234, 1205, 1300, 1301, 1310 and 1311) – Basic Charge, Energy Charge, and Minimum Charge;

Irrigation Service (Rate Schedule 1401) – Energy Charge; and

Street Lighting Service (Rate Schedule 1755) – Charge per fixture for each month the Evacuation Order is in effect.

[bookmark: _Ref15307276][bookmark: _Ref16061510]In addition to the charges waived in paragraph 1 above, if an Evacuee Customer’s Dwelling is destroyed during the Evacuation Period, BC Hydro waives the following charges for the Evacuee Customer:

1. All outstanding charges for Service for the period immediately after the last billing period, up to the date on which the Dwelling was destroyed; and

The Service Connection charge as set out in section 3.14 (Service Connection Charges), applicable to the restoration of the same Service at a Dwelling that the Evacuee Customer rebuilds, provided that the Service Connection charge is not recoverable as part of the Evacuee Customer’s insurance.  

[bookmark: _GoBack]In the event that a Dwelling is destroyed immediately preceding or following the Evacuation Period, BC Hydro may, in its sole discretion, waive the charges set out in this subsection. For clarity, the charges waived in paragraph 2(b) do not include costs estimated by BC Hydro to construct, including, but not limited to, any Extension or Optional Facilities.						

[bookmark: _Ref14960823]Notwithstanding the provisions in paragraph 1 and paragraph 2, BC Hydro may, in its discretion, refuse to waive the charges in paragraph 1 and paragraph 2 above, if

1. The Evacuation Period is for a period less than five consecutive days; or

1. An Evacuation Order has ended more than two years before the date BC Hydro receives a request from an Evacuee Customer or otherwise becomes aware of the Evacuation Order. 

In addition, BC Hydro may, in its discretion, waive Energy Charges as set out in an applicable Rate Schedule for Medium General Service (Rate Schedules 1500, 1501, 1510 and 1511), Exempt General Service (Rate Schedules 1200, 1201,1210 and 1211), General Service (35 kW and Over) (Rate Schedules 1255, 1256, 1265, and 1266), or Large General Service (Rate Schedules 1600, 1601, 1610, and 1611), if

(a) The Customer is subject to an Evacuation Order; and

(b) The Service is for use in a nursing home, boarding house, rooming house, common area of multiple occupancy building, mobile home park or similar establishment. 

A charge waived under paragraph 1 and paragraph 2, if shown on an Evacuee Customer’s bill, is in the form of a credit to the Evacuee Customer’s account. Interest will not be paid on any amounts credited to the Evacuee Customer’s account under this section in any circumstance.





ACCEPTED:	



ORDER NO.			

	ACTING COMMISSION SECRETARY
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