
Net metering
Online application updates
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September 27, 2023



Time Agenda item Presenter

8:00 Introductions Tyson Nicholas, Program Manager

8:00-8:10 NM Program Updates Paul Seo, Product Manager

8:10-8:30 Online application updates Tyson Nicholas, Program Manager

8:25-8:40 Q&A {Using Chat Function} All

8:40-8:45 Wrap-up and next steps Paul Seo, Product Manager
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Agenda 



By the numbers
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Net Metering – Looking Back



Total Impact
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Completed Projects:  8,149
Total Capacity:  68.2 MW

Average size is 8.3 kW or 
roughly 8,333 kWh / year



Application to Approval
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Complex: 10.2%
Simple: 89.8%

2018: 31.0
2019: 25.8
2020: 22.1
2021: 37.0
2022: 11.8



Applications and Capacity
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Seen a 223% growth 
in last five years

2018: 736
2022:  2376



Impacts of Incentives
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Before:  84.1 applications
After:  185.0 applications

Growth of 2.2x 
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Net Metering – Looking Forward
What’s next
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Net Metering Phases

• Engage the market for gaps 
with current tariff

• Jurisdictional scan
• Feedback channels include 

workshops, surveys, 
interviews and events.

• Review results from Phase 1
• Fall 2023 and Winter 2024
• Engagement market via 

feedback channels on 
solutions

• June 2024

Engagement 1 Engagement 2 Application



Our journey to automation
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Submit an 
application

Application 
accepted

Install and 
inspect the 

system

Submit 
inspection 
documents

Interconnection 
approved

Completed June 2022 We are here!



• Track the status of your applications using the project dashboard

• Provide additional project details to distinguish Complex A vs. 
Complex B projects

• Submit your field verification items online

Objectives

After today’s demo, you will know how to:
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The net metering application page is 
your hub for all your applications:

1. Log in to your MyHydro profile at 
www.bchydro.com

2. Hover over the “MyHydro” tab

3. Select “Net metering application”

Navigation: MyHydro and Net Metering
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1. Start a net metering application

2. Continue a draft application 

3. List of net metering applications

Navigation:
Net metering 
application page

Three key functions

14

1 2 

3 



Continue a draft 
application
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• Customers will continue to use this 
function to review, authorize, and submit 
their application.

• Cancel draft *New* 

• You or your customer can click this 

button to cancel the application 

• The application status will change from 

“Draft” to “Withdrawn”

Continue a draft application 
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Your net metering 
applications
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• This list includes all net metering applications 
specific to your MyHydro login.

• “Draft” applications will not have any address, city, 

or applicant name details until your customer has 

submitted the application.

• Applications can be filtered by “Status”
• Applications are chronologically ordered from newest 

on oldest by default, but you can sort all other 
columns by ascending or descending order.

• Click on the application number to access application 
details and “Actions Required”

Your net metering applications
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Your net metering applications

19

Status Definition

Draft • Waiting for customer to submit the application for review
• *Customers will not see this status*

Withdrawn • Application has been cancelled

Review • Application is being reviewed by BC Hydro

Accepted • Application is accepted by BC Hydro
• Proceed to installation and then complete “Actions Required”

Inspection review • All information and documents pertaining to the “Actions Required” have been 
submitted to BC Hydro for review

Billing • Interconnection has been approved 
• Rate change in progress

In service • Rate change has been completed



Start a new net 
metering application
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• Confirm applicability of hybrid or 
micro-grid inverters

• If yes, upload required 
documentation.

Generating system 
information

Hybrid or micro-grid inverters information *New*
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• Confirm applicability of energy 
storage

• If yes, provide requested details 
and upload required 
documentation.

Generating system 
information

Energy storage information *New*

23



24



• Simple net metering projects <10 KW and 
meet our review requirements will be 
accepted immediately after submission

• In these cases, you will not receive a 
separate “Application accepted” email. 

• You will only receive an “Application 
submitted” email and will be prompted to 
check the status of your application online.

Application submitted

Automated acceptance for simple net metering *New*
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• After installation, navigate back to your net metering 
application to “submit” these actions. 

• You will be requested to provide the inspection report 
and/or reduced field verification requirements. You no 
longer need to email this information to us.

• Requirements will be displayed according to whether 
your project is simple, complex A, or complex B.

• Your progress will be saved. You can complete some 
actions and complete the remaining at a later time.  

Actions required

*New*
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• Electrical contractor 
declaration of 
compliance

• Project cost *New*

Actions required

All projects
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Actions required

Complex A and B: Anti-island function testing
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Actions required

Complex A and B: Protection settings
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• You would have already submitted 
these documents as part of your 
initial application

• However, if any of the documentation 
has changed since the application 
was accepted, please "Edit" to upload 
additional documents.

Actions required

Complex A and B: As-built documentation (Optional)
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• Photos can be taken on site and 
immediately uploaded via mobile

Actions required

Complex B: Field verification photos
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• Once all actions are completed, click 
the “All actions complete” button to 
submit your documents for review.

• The application status will change from 
“Accepted” to “Inspection Review”. 

• The Net Metering team will proceed to 
review your application for 
interconnection approval, as usual.

Actions required

“All actions complete” button
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Q&A
Submit your questions using the 
chat function in Teams 
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Click on this icon 
to access the chat



These updates will go live late-afternoon September 28, 2023. 

Q&A

When do these updates go into effect? 



These projects will be available on your dashboard for you to 
track its status. We will continue to proceed with our review 
process as usual. 

Q&A

What about applications submitted prior to September 28 that are currently in queue for 
BC Hydro review? 



If you’d like to further discuss the technical details of your 
complex application, email net.metering@bchydro.com
with a few options for your availability, and we can set-up 
a phone call.

Q&A

How can I get in touch directly with a member of BC Hydro’s technical team? 
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Wrap-up & next 
steps

37



• Inverter data sheet with CSA certification is 
required for any project using an inverter not 
on BC Hydro’s commonly used inverter list.

• Inverter must meet requirements listed in 
DGTIR-100.

Commonly used inverter list *Reminder* 

Applicable to all net metering projects
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• Sample single line diagram, and other sample documents

• DGTIR-100 for Complex A and Complex B requirements

Updates in progress
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• Today’s presentation will be published on www.bchydro.com/netmetering this 
afternoon.

• Visit www.bchydro.com/netmeteringapplication for updated online application.

• Email net.metering@bchydro.com if you have further questions. 

Next steps
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