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2025 Integrated Resource Plan (2025 IRP)
PUBLIC CONSULTATION PHASE 2 SUMMARY REPORT
Summer 2025

The consultation process

As part of the 2025 IRP development, during the spring and summer of 2024 (Phase 1 of consultation), we gathered input from
the public on various planning topics, including planning priorities. During the summer of 2025, we gathered feedback (Phase two
of consultation) from the public on elements of the proposed 2025 IRP.

What we did

In Phase 2 of consultation, which ran in July 2025, we gathered public feedback on elements of our 2025 IRP as well as the overall
plan. The public consultation stream included BC Hydro customers and consumer panel members, members of the general public
(through an IRP e-mail list), and local governments’ elected officials and staff. The table below describes the channels we used
and how we communicated to participants in Phase 2.

Channels/audiences and participation

bchydro.com To provide context and share information about the engagement process for the 2025 IRP and
/2025irp webpage share key upcoming dates for engagement.

We commissioned a public survey through a market research 2195 surveys were

company which was shared with the following sub—groups: completed, including:

O BC Hydro customers and consumer panel members. The 1937 BC Hydro customers
customer group included both residential customer base completed the survey via an
account holders and non-account holders (but receiving email invitation or through an
BC Hydro electricity) and represented a cross-section of online consumer panel.

our customer base. .
Data was weighted by age and

O Members of the public who had signed up on the IRP mail region to ensure the final
list or visited the IRP Website/ samp'e was representative of
O Local government elected officials’ and staff. the target population. Given

On-line Survey the number of respondents,

July 14—28, 2025

The survey covered the proposed 2025 IRP overall along with
the following IRP elements: Customer solar program,

results have a maximum

margin of error (95%) of +/-
acquiring additional renewable energy, upgrades to BC Hydro 3.5%

generating facilities, transmission reinforcements and

expansions, and preparing for new firm power sources. 199 members of the public
completed the survey received

through the IRP mail list or the
BC Hydro website.

The survey questions were aimed at seeking feedback on the
elements of the plan and the plan overall. Participants were
able to rate their level of support with the option to share their

reasons through open-ended comment boxes. 59 Local Government

respondents completed the
The survey provided to Local Government elected officials’

and staff included an additional question on how they would
like to be engaged on future IRPs.

survey via an email invitation.

2025 Integrated Resource Plan (IRP) | Gathering public and customer feedback on the 2025 IRP 1



Channels/audiences and participation

The mailbox was a method through which stakeholders could provide feedback, and/or ask
questions. Information about the 2025 IRP was shared via this email address to our IRP mailing list.
In these messages we explained where to find the online survey.

Integrated.resource.
plan@bchydro.com

) We offered the O Two local government organizations provided feedback during
Interested parties’ . . Phase 2
. opportunity to provide e e
feedback provided feedback via email
Vi i i i i
electronically O The 2025 IRP Technical Advisory Committee (TAC) engagement
or surveys. process gathered insights from a broader stakeholder group.

What we heard

During our consultation through the survey, we heard from the public on elements of the 2025 IRP as well as the overall plan. The
survey results provide a quantitative gauge on alignment in these areas, as well as qualitative input. The results of feedback
gathered through email written comments also provided qualitative perspectives and input.

Broad themes from the survey results are provided in the attached report.

Feedback was received from two local government organizations through email. In these submissions, concern was raised
regarding full environmental and economic costing of 2025 IRP elements. Interest was also expressed in having more information
about the 2025 IRP, improving coordination with local governments and affirming the role of electrification as a central strategy
for emissions reduction.

2025 Integrated Resource Plan (IRP) | Gathering public and customer feedback on the 2025 IRP 2
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BACKGROUND & OBJECTIVES

BC Hydro’s 2025 Integrated Resource Plan (IRP) outlines how the utility will meet the
province’s electricity needs over the next 20 to 30 years. In 2024, BC Hydro gathered input
from stakeholder groups and First Nations across British Columbia and is now seeking
feedback on key elements of the Plan.

As part of this process, a survey was made available to the following groups:
BC Hydro Customers

British Columbians (via a consumer panel and a public survey)
First Nations

Local Government

The survey covers five elements:

Customer solar program

Acquiring additional renewable energy
Upgrades to BC Hydro generating facilities
Transmission reinforcements and expansions

Preparing for new firm power sources

This report includes feedback from BC Hydro Stakeholders. Feedback from First Nations are
provided under a separate cover.

THE SENTIS GROUP



APPROACH

w

Online surveys were conducted with four stakeholder groups and First Nations. BC Hydro customers and respondents from the consumer panel were
combined for reporting purposes; this group is labeled ‘British Columbians’ throughout the report.

Number of completed surveys

Maximum Margin of Error (95%)

Survey administration method

Survey dates

Weighting

1,137

+3.5%

Email invitation from BC

Hydro. Email reminders

sent to non-responders
to encourage
participation.

BC Hydro ST Public Survey Local Government*
Customers Panel
800 199 59

+3.5%

Online general access
consumer panel.

+6.8%

Generic link posted on
the BC Hydro website
and email invitation from
BC Hydro to the IRP
Distribution list.

July 14 - 28, 2025

Each data set was weighted by age and region to
ensure the final sample was representative of the
target population. The two datasets were then
combined, letting the natural proportion fall out
(meaning BC Hydro customers have slightly more
impact on the combined dataset).

*Due to the limited sample size, the data should be interpreted with caution and should be viewed in a qualitative context.

+12.8%

Email invitation from BC

Hydro. Email reminders

sent to non-responders
to encourage
participation.

No weighting applied.

25

+25.3%

Email invitation from BC

Hydro. Email reminders

sent to non-responders
to encourage
participation.

July 14 - Aug 13, 2025

THE SENTIS GROUP



KEY TAKEAWAYS

1.There is strong overall support for the Plan.

Most stakeholders (British Columbians, Local Governments and Public
Survey respondents) support the 2025 Integrated Resource Plan.
Overall support levels range from 77% to 83%, with Local Governments
being the most supportive overall.

2. Acquiring additional renewable energy (Element 2)
consistently ranks in the top three elements across
stakeholder groups.

Support for individual elements varies only slightly among British
Columbians (70-79%) and Local Government (78-88%). Support varies
more among those completing the Public Survey, from 66% for Element
4 (transmission reinforcements & expansions) and 90% for Element 2
(acquiring additional renewable energy).

w

3. Support for the Plan is driven by its proactive approach,
environmental benefits, and alignment with future energy
needs.

Stakeholders generally endorse the Plan and its elements because they
view it as proactive, environmentally responsible, and necessary to meet
future energy needs.

4. Neutrality is driven by cost and information gaps.

Stakeholders who feel neutral about the Plan or its elements often cite
upfront costs, concerns about return on investment timelines, lack of
detailed information about implementation and environmental impacts.

5. Opposition is limited but focused.

Only a small percentage of stakeholders oppose the Plan or individual
elements. Their concerns generally center on cost/affordability, negative
environmental impacts and a desire to see other sources considered
(specifically nuclear). There's also some resistance, particularly among
those completing the Public Survey, to actions that are perceived as
supporting liquified natural gas, particularly for Element 4 (transmission
reinforcement and expansions).

THE SENTIS GROUP



COMPARATIVE OVERVIEW "

There is broad support for the 2025 IRP.

Among British Columbians (customers and panelists), support for the individual elements of the IRP ranges from 70% to 79%, with upgrades to generating facilities receiving the highest
level of support. Local governments are the most positive stakeholder group, with 83% in favour of the Plan overall and 78% to 88% supporting individual elements.

Over three-quarters of those who completed the Public Survey (77%), support the Plan. However, their support for Element 4 (Transmission Reinforcements & Expansions) is much lower
than their support for the other elements of the Plan.

Summary of Support for Plan Overall & By Element

Proportion Rating Thumb(s) Up (El::::ni?lu;:;iz) Public Survey

Sample 1937 199 59

Overall Plan Support 79% 77% 83%
Element 1: Customer Solar Program 75% 83% 88%
Element 2: Acquire Additional Renewable Energy 77% 90% 88%
Element 3: Upgrades to BC Hydro Generating Facilities 79% 83% 86%
Element 4: Transmission Reinforcements & Expansions 73% 66% 78%
Element 5: Preparing for New Firm Power Sources 70% 84% 81%

THE SENTIS GROUP
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({(ﬂ} OVERALL PLAN SUPPORT: BY SUBGROUP

Stakeholders are supportive of the Plan overall.

Broadly eight-in-ten
stakeholders support the 2025
IRP. Most of the remaining are
neutral, leaving just 2-4% who
oppose the Plan.

% Thumbs Up

L JT2T

mé
Neutral

L EL

H 5§

Sample

*Caution: results based on <30 responses.

Overall Support for the 2025 Integrated Resource Plan

79%

17%

British Columbians
(customers & panel)

1,937

Qba. What is your overall level of support for the elements of the 2025 Integrated Resource Plan?

77%

17%

Public
Survey

199

83%

15%

Local
Government

59

w

THE SENTIS GROUP
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{1(7 OVERALL PLAN SUPPORT: REASONS AMONG THOSE RATING THUMB(S) UP P

Supporters appreciate the proactive nature of the Plan.

Those who rate the plan as one or two thumbs up like that it is proactive and good for the environment. About one-in-ten who support the Plan express concern about affordability and

the impact on customers.

REASONS FOR SUPPORT British Columbians Public Local
(customers & panel) Survey Government

Total % giving thumb(s) up ratings 79% 77% 83%
Sample: those rating thumb(s) up 1,515 154 49
Good plan / Support the plan (general, exclusive) 12% 14% 10%
Proactive plan / needed / planning is good / keep looking forward 12% 11% 8%
Concerned about affordability / Impact on what customers will pay / need more o 5 o
. : 7% 8% 4%
Incentives
Good for environment / environment is being considered 6% 7% 2%
Plan is comprehensive / Diverse / inclusive 3% 5% 2%
Should consider other energy sources - e.g., nuclear / some energy sources may not o o o

. 2% 6% 4%
work in B.C.
Need more information/ details/ specifics 2% 8% 2%
Concerned about negative environmental impacts 2% 7% 2%
Concerned about the involvement with the LNG industry/plants <1% 7% 2%

/ Significantly higher / lower than others

Showing themes with 5% or more among 1+ stakeholder groups.
Qéb. What are your reasons for your level of support? THE SENTIS GROUP



(((7 OVERALL PLAN SUPPORT: REASONS AMONG THOSE RATING THUMB(S) UP

EXAMPLE SUPPORTIVE VERBATIM COMMENTS

British Columbians

(customers & panel)

“It's inevitable that more energy is needed
to support our growing population and it
sounds like BC Hydro has B.C. residents’
best interest in doing so. My husband and |
hope to install solar panels in the future
when we can afford to do so. With that said, |
hope you keep the rebate program around.”

Q6b. What are your reasons for your level of support?

Public Local
Survey Government

“I think the plan has a good balance of

diversity in plans to meet growing demand.” | support the focus of the [RP on

conservation and renewable energy. |
strongly support the continued expansion of

“Need to act to meet our growing demand : )
conservation programs.

and climate goals, and the proposals are the
best economic and environmental

A erneives. “Need to plan now and implement soon.”

THE SENTIS GROUP

w
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OVERALL PLAN SUPPORT: REASONS AMONG THOSE WHO ARE NEUTRAL

7 Concern about cost and the need for more information are

w

the main reason stakeholders feel neutral about the Plan.

REASONS FOR BEING NEUTRAL

Total % giving neutral ratings
Sample: those rating neutral

Concerned about affordability/ Impact on what customers will pay / need more
incentives

Need more information/ details/ specifics
Concerned about negative environmental impacts
Concerned about political interference/ Doing this for political reasons

Concerned about the involvement with the LNG industry/plants

*Results based on <30 responses.
Showing themes with 5% or more among 1+ stakeholder groups.
Qéb. What are your reasons for your level of support?

British Columbians
(customers & panel)

17%
349

10%
8%
3%
1%

<1%

Public
Survey

17%
33

21%
33%
6%
6%
6%

Local
Government

15%
9*

Insufficient
base

Significantly higher / lower than others

THE SENTIS GROUP
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British Columbians
(customers & panel)

“There are some aspects of the plan I liked
more than others, like the increase in
renewable energy and solar/wind power.
The other parts of the plan seem to require
lots of work to implement, could result in
rising costs, more construction, or excessive
damage to the environment.”

Qéb. What are your reasons for your level of support?
f

OVERALL PLAN SUPPORT: AMONG THOSE WHO ARE NEUTRAL

EXAMPLE NEUTRAL COMMENTS

Public
Survey

“I don't know enough to have a point of
view. BCH should be doing more to educate
customers (and taxpayers) so that the trade
offs are clear. A narrative that pretends
‘renewables’ are the only option and have
the least impacts is untrue when presented
with multiple attributes: spatial, LCA,
materials, and cost. Be transparent and
don't dumb it down too much.”

w

Local
Government

“No mention of other alternate sources such
as tidal, wave; environmental assessments
are critical but are currently not required.
Some proposed wind power projects need
relocation due to siting on sensitive karst
ecosystems (Brewster, Paintbrush). BC
Hydro should be open to small hydro
projects (>2Mw) to build local resiliency,
independence through 'islanding' to
withstand rural/regional outages. Are we
building resiliency against solar CME's?
Stockpiling transformers for such events?”

THE SENTIS GROUP
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{[(7 OVERALL PLAN SUPPORT: REASONS AMONG THOSE RATING THUMB(S) DOWN P

Affordability is the top concern among the small group that oppose
the Plan.

Some who oppose the Plan would also like to see other energy sources considered, such as nuclear, and suggest that some energy sources are unlikely to be effective in British
Columbia. Respondents completing the Public Survey who oppose the Plan overall also mention wanting the plan to focus more on energy conservation and behaviour change.

REASONS FOR OPPOSITION British Columbians Public Local
(customers & panel) Survey Government

Total % giving thumb(s) down ratings 4% 6% 2%
Sample: those rating thumb(s) down 73 12* 1*
Concerned about affordability/ Impact on what customers will pay / need more incentives 30% 25%
;hé)uld consider other energy sources - e.g., nuclear / some energy sources may not work in 16% 8%
Concerned about political interference/ Doing this for political reasons 6% 0%
Concerned about negative environmental impacts 5% 8% Insufficient
Plan should focus more on energy conservation / behaviour change 4% 17% base
Need more information/ details/ specifics 4% 8%
The community should be more involved/considered 4% 8%
Concerned about the involvement with the LNG industry/plants 1% 8%

0% 8%

Like the focus on renewables / plan should focus more on renewable energy
/ Significantly higher / lower than others

*Results based on <30 responses.
Showing themes with 5% or more among 1+ stakeholder groups.
Q6b. What are your reasons for your level of support? THE SENTIS GROUP



([(7 OVERALL PLAN SUPPORT: REASONS AMONG THOSE RATING THUMB(S) DOWN

EXAMPLE OPPOSITION VERBATIM COMMENTS

British Columbians Public Local
(customers & panel) Survey Government

“I'worry this might cause increases to my
bill.”

“Why no offshore wind plans? We have a lot
of coast...there has to be somewhere where
offshore wind would work.”

Q6b. What are your reasons for your level of support?

“It's all very ‘big picture' and doesn't take
“The key word in this is affordability and  am  into consideration the needs for upgrades at
not sure that long term contracts with more the community and neighbourhood level.

independent power producers or the costly There is no discussion of external
transmission line to the North Coast are in supply/sourcing, trade issues, grid
the best interests of all British Columbians.” integration beyond our borders,

risks/benefits of that, trade wars ... ”

THE SENTIS GROUP

w
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N | 7 ELEMENT 1: CUSTOMER SOLAR PROGRAM

Support for the customer solar
program is relatively high across
groups, although the groups do
differ in how strongly they
support this element of the Plan.

Those who completed the
Public Survey are the strongest
supporters (69% give it two
thumbs up) followed by Local
Governments and British
Columbians. This latter group is
the most likely to express their
support for the Plan as 'neutral’.

There's little opposition. That is,
no more than 3-7% of
stakeholder groups rate
Element 1 as one or two thumbs
down.

% Thumbs Up

Hiéé

Hhé
Neutral
’I

5 5

Sample

QTa. What is your level of support for the customer solar program?

75%

19%

British Columbians
(customers & panel)

1,937

Support for Customer Solar Program

83%

10%

Public
Survey

199

AN Support for the customer solar program ranges from 75%-88%.

88%

8%

Local
Government

59

w

THE SENTIS GROUP
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N | /1. CUSTOMER SOLAR PROGRAM: REASONS AMONG THOSE RATING THUMB(S) UP

7~ Support comes from believing solar is a clean, renewable
resource that is good for the environment.

w

Public Survey respondents are more likely than other stakeholders to solar’s potential to ease grid strain, its affordability, and the importance of diversifying energy sources. Many
supporters simply say it's a good idea, without offering specific reasons.

REASONS FOR SUPPORT British Columbians Public Local
(customers & panel) Survey Government

Total % giving thumb(s) up ratings 75% 83% 88%
Sample: those rating thumb(s) up 1,434 166 52
Solar is clean / renewable / good for the environment 32% 42% 23%
Like the idea / good solution (general) 22% 21% 27%
Solar will reduce strain on the electricity grid / power resources 7% 19% 13%
Solar is inexpensive / will save money 7% 17% 12%
Solar is needed to meet future energy needs 7% 5% 6%
Need to diversify the energy sources we rely on 5% 12% 12%
Rebates will increase customer adoption of solar 3% 4% 12%
3% 2% 6%

Return on investment is too long/ upfront costs too high

/ Significantly higher / lower than others

Showing themes with 5% or more among 1+ stakeholder groups.
Q1b. What are your reasons for your level of support? THE SENTIS GROUP



-7~ EXAMPLE SUPPORTIVE VERBATIM COMMENTS

\Cl>/ 1. CUSTOMER SOLAR PROGRAM: REASONS AMONG THOSE RATING THUMB(S) UP

w

British Columbians Public Local
(customers & panel) Survey Government

"Solar is a good source of clean power.”

"Adding solar is a good green approach.” “Residential solar not only helps BC Hydro
, . , . with load shifting anpl peak shaymg, t "I think it's a good idea to consider alternate
Clean energy is important. increases household climate resilience and

: : : sources.”
provides a sense of grid stewardship. "

“A natural resource which is greatly
underused. Solar energy can provide “Solaris low cost and costs are falling. It is
enough power for everyone. ” dependable.”

"Decentralized power generation makes
sense as long as people can sell back to the
grid and get a reasonable return.”

Comments selected from top themes and/or themes that the subgroup mentions more than other subgroups
Q1b. What are your reasons for your level of support? THE SENTIS GROUP



7/ 1. CUSTOMER SOLAR PROGRAM: REASONS AMONG THOSE WHO ARE NEUTRAL

N\
_/Q\_ Stakeholders teel neutral mainly because they need more

information and worry about upfront costs.

w

Public Survey respondents are more likely than other British Columbians to say it is the upfront costs that lead them to feel neutral about the customer solar program.

REASONS FOR BEING NEUTRAL

Total % giving neutral ratings

Sample: those rating neutral

Need more information

Return on investment is too long/ upfront costs too high

Solar doesn't always work (e.g., areas may not get enough sun, unpredictable)
Like the idea/ good solution (general)

Not all types of homes/dwellings can support solar

Rebates will increase customer adoption of solar

Concerns for the impact of land / takes up space

*Results based on <30 responses.
Showing themes with 5% or more among 1+ stakeholder groups.
Q1b. What are your reasons for your level of support?

British Columbians
(customers & panel)

19%
379
15%
11%

8%
5%
5%
2%
1%

Public
Survey

10%
20*
30%
40%
15%
5%
5%
5%
5%

Local
Government

8%
5*

Insufficient
base

Significantly higher / lower than others

THE SENTIS GROUP

18



\l/

British Columbians
(customers & panel)

"Don’t know the details yet and what the benefits
are for homeowners.”

"What is the price of install, longevity and
capability?

"A possible expensive undertaking for households
even with a rebate offer.”

“Cost is too high for level of return and unable at a
household level to sell back to the grid. ”

QT1b. What are your reasons for your level of support?

1. CUSTOMER SOLAR PROGRAM: REASONS AMONG THOSE WHO ARE NEUTRAL

_/Q\_ EXAMPLE NEUTRAL VERBATIM COMMENTS

Public
Survey

“| suspect it won't be cost effective. ”

“Not sure the true total (financial, environmental
etc.) life cycle cost is there yet. Makes people feel
good. But very difficult to accelerate maturation of

the supply and support side. ”

“Solar and Batteries are a very inefficient way of
generating power - many regions in B.C. especially
coastal where most of the population resides,
experience a lot of rain and fog and cloudy days
where solar will not produce much and for the cost
of this tech we have to ask if the cost/benefit makes
sense.”

w

Local
Government

“Not enough information, not convinced we live in
the right climate or if the capacity of solar power will
be enough. Also cost benefit ratio on solar energy.
Any interaction | personally have had while looking
into solar energy makes it cost-prohibited.

“I am against taking up parcels of good agricultural
land for solar projects. ”

THE SENTIS GROUP

19



N | /1. CUSTOMER SOLAR PROGRAM: REASONS AMONG THOSE RATING THUMB(S) DOWN P

~7~ Concern about efficacy and cost (both time to recoup and initial upfront
costs) are the main reasons for opposing the customer solar program.

Some also cite general affordability and batteries having a negative impact on the environment as reasons for opposing this element of the Plan.

REASONS FOR OPPOSITION British Columbians Public Local
(customers & panel) Survey Government

Total % giving thumb(s) down ratings 7% 7% 3%
Sample: those rating thumb(s) down 124 13 2*
Solar doesn't always work (e.g., areas may not get enough sun, unpredictable) 26% 31%
Return on investment is too long / upfront costs too high 24% 38%
Not affordable for many households 13% 8%
Solar panels / batteries not good for the environment 12% 8% Insufficient
Rebates will increase customer adoption of solar 7% 0% base
Need more information 5% 15%
Not all types of homes / dwellings can support solar 5% 8%

<1% 8%

Need to diversity the energy sources we rely on

/ Significantly higher / lower than others

*Results based on <30 responses.
Showing themes with 5% or more among 1+ stakeholder groups.
Q1b. What are your reasons for your level of support? THE SENTIS GROUP



-7~ EXAMPLE OPPOSITION VERBATIM COMMENTS

British Columbians Public Local
(customers & panel) Survey Government

“B.C. has less sunshine so | believe the solar
program may not be maximized or realized.”

“Solar doesn't work in an area where it's 90%
rain and clouds .. from October through May.

It's a waste of money!”

"Cost-prohibitive and negatives are not being
communicated but rather hidden.”

Q1b. What are your reasons for your level of support?

\Cl>/ 1. CUSTOMER SOLAR PROGRAM: REASONS AMONG THOSE RATING THUMB(S) DOWN

“We are a winter-peaking region. Solar output
in the winter is less given Canada/B.C. is
northern. The people who will benefit from this
program are those who can afford it. | require
further evidence to be convinced this will
provide value to other customers/the grid. ”

“Since 2018 | have received two separate solar
quotes from two different companies (one in
2018, one in 2022). Both have upfront costs of
$22,000-$26,000 and payout is in 16-18 years
while the equipment is only guaranteed for 12
years. Based on this, | will not be investing my
own money in solar.”

“Not affordable.”

w

THE SENTIS GROUP
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Support for acquiring additional
renewable energy ranges from
77%-90%, making it one of the
elements of the Plan that
receives the highest levels of
support across respondent
groups.

Support for Element 2 is
particularly strong among those
who completed the Public
Survey.

British Columbians are the most
likely to feel neutral about
Element 2.

Q ELEMENT 2: ACQUIRE ADDITIONAL RENEWABLE ENERGY

¢ Element 2 earns particularly high support.

Support for Acquiring Additional Renewable Energy

% Thumbs Up 77%

Hié e
hé
Neutral
’I
N 5
17%
I
British Columbians
(customers & panel)
Sample 1,937

Q2a. What is your level of support for acquiring additional renewable energy and potential future acquisitions?

90%

5%

Public
Survey

199

88%

7%

Local
Government

59

w

THE SENTIS GROUP
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2. ACQUIRE ADDITIONAL RENEWABLE ENERGY: REASONS AMONG THOSE RATING THUMB(S) UP

¢ Stakeholders support acquiring additional renewable
energy because they believe it is good for the environment.

w

Some also mention renewable energy is needed to meet future energy needs. Respondents completing the Public Survey also mention liking the idea of working with First Nations.

REASONS FOR SUPPORT

Total % giving thumb(s) up ratings
Sample: those rating thumb(s) up

Like the idea/ good solution (general)

Renewable energy is clean/ renewable/ good for the environment
Renewable energy is needed to meet future energy needs

Like the idea of working with First Nations

Is cost effective/ affordable

Concern with cost/ affordability

Should look at other energy sources (e.g., nuclear)

Good for the economy

Showing themes with 5% or more among 1+ stakeholder groups.
Q2b. What are your reasons for your level of support?

British Columbians Public Local
(customers & panel) Survey Government

77%
1,465
19%
18%
8%
4%
3%
2%
2%
2%

90%
179
17%
30%
11%
12%
8%
8%
7%
6%

/

88%
52
15%
23%
2%
8%
0%
6%
4%
4%

Significantly higher / lower than others

THE SENTIS GROUP
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Q 2. ACQUIRE ADDITIONAL RENEWABLE ENERGY: REASONS AMONG THOSE RATING THUMB(S) UP

¢ < EXAMPLE SUPPORTIVE VERBATIM COMMENTS

w

British Columbians Public Local
(customers & panel) Survey Government

"As long as it's renewable energy, and not fossil

1 . . . 1 . n
Any cleaner, economical options are fuels of any kind, I'm very supportive. .
Y Iwonderful . P y ! ysupp “This makes sense.”

“Clean and renewable energy is more reliable o . .
9y Weird question. Who would say no to this?

“All about helping our environment.” in the long term and reduces our reliance on .
PIng . g el : . The grid and systems must be able to support
fossil fuels which actively contribute to natural this tvpe of initiative.”
“Again - it just makes smart sense.” disasters like forest fires that harm British P '

Colombians each year.”

Q2b. What are your reasons for your level of support? THE SENTIS GROUP 24



2. ACQUIRE ADDITIONAL RENEWABLE ENERGY: REASONS AMONG THOSE WHO ARE NEUTRAL

¢ < Stakeholders feel neutral about Element 2 because they
want more information and are concerned about costs.

w

REASONS FOR BEING NEUTRAL (customars & panel) Sarvey Government
Total % giving neutral ratings 17% 5% 7%
Sample: those rating neutral 347 10rs Al
Need more information 11% 30%
Concern with cost / affordability 8% 50% Insufficient
Renewable energy is clean / renewable/ good for the environment 2% 10% base

1% 10%

Should look at other energy sources (e.g., nuclear)
/ Significantly higher / lower than others

*Results based on <30 responses.
Showing themes with 5% or more among 1+ stakeholder groups.
Q2b. What are your reasons for your level of support? THE SENTIS GROUP



2. ACQUIRE ADDITIONAL RENEWABLE ENERGY: REASONS AMONG THOSE WHO ARE NEUTRAL

British Columbians
(customers & panel)

"Need more information on what "renewable"
means.”

"Is wind energy reliable enough?”

"Need more information about where it will be
located and costs to set it up.”

Q2b. What are your reasons for your level of support?

¢ < EXAMPLE NEUTRAL VERBATIM COMMENTS

Public
Survey

"Apart from Wind Energy, renewables are not
cost effective.”

"You say nothing about cost. Are you going to
pay what BC Hydro's average cost of
generating power is, or are you going to pay a
significant premium for "renewable" power?”

"...B.C. should not be pursuing an increasing
cost scenario. Affordability should be a top
concern...”

w

Local
Government

"Hydro has had lots of incentives for lowering
consumption over the years which | personally
have implemented only to find more and
different add-ons on my bill which just keeps

going up.”

"Some methods of energy are not adequately
funded, we have a cogen facility in our
community that doesn’t operate at full capacity
due to funding and resource issues.”

THE SENTIS GROUP
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2. ACQUIRE ADDITIONAL RENEWABLE ENERGY: REASONS AMONG THOSE RATING THUMB(S) DOWN

“ < The few who oppose Element 2 worry about cost /

affordability and negative environmental impacts.

w

REASONS FOR OPPOSITION British Columbians Public Local
(customers & panel) Survey Government

Total % giving thumb(s) down ratings 6%
Sample: those rating thumb(s) down 125
Concern with cost/ affordability 24%
May not be environmentally friendly 24%
Concerned renewable energy may not provide enough power / not efficient 14%
Should look at other energy sources (e.g., nuclear) 9%
Need more information 3%
BC Hydro should generate the power, not third parties 2%

*Results based on <30 responses.
Showing themes with 5% or more among 1+ stakeholder groups.
Q2b. What are your reasons for your level of support?

5%
10*
20%
10%
10%
10%
10%
10%

5%
3*

/ Significantly higher / lower than others
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¢

British Columbians Public Local
(customers & panel) Survey Government

"Cost and environment impacts to setup, other
countries and provinces have tried and its not
worth it.”

"Expensive. Time consuming. Unproven
technology. Unlikely to achieve the target.”

“Clean, renewable, and affordable power are all
very different things and should not be bundled
together. Please ask the questions separately
and tell us what you will do to ensure people
understand how clean and renewable these are.
There is some cleanwashing/greenwashing
happening with wind and solar, they have a
huge carbon footprint.”

Q2b. What are your reasons for your level of support?

"...For the green energy to provide stability for
the grid | feel that you will need to make
massive investment in batteries. This once
again could lead to higher costs for
consumers.”

"BC Hydro should be building renewable
energy, not buying it from private power
producers. This is [an] outrageously expensive
approach to providing more power via
extremely expensive IPP contracts.”

Q 2. ACQUIRE ADDITIONAL RENEWABLE ENERGY: REASONS AMONG THOSE RATING THUMB(S) DOWN

& EXAMPLE OPPOSITION VERBATIM COMMENTS

"Too many large scale 'renewable power’
projects don't take into full lifecycle costs and
impact on the environment. They sound great,

but don't produce what they promised and
actually don't positively impact the
environment.”

THE SENTIS GROUP
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ELEMENT 3: UPGRADES TO BC HYDRO EXISTING GENERATING FACILITIES

Element 3 is generally well-received.

Most respondents (79-86%)
support upgrades to BC Hydro's
existing generating facilities.

Support for this element is
particularly strong among those
who completed the Public
Survey.

% Thumbs Up

Hiéé
mé
Neutral
my
5 5

Sample

Q3a. What is your level of support for upgrades to the existing generating facilities?

w

Support for Upgrades to Existing BC Hydro Generating Facilities

79% 83% 86%

18% 9
° 14% 14%
e [
British Columbians Public Local
(customers & panel) Survey Government
1,937 199 59
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3. UPGRADES TO EXISTING GENERATING FACILITIES: REASONS AMONG THOSE RATING THUMB(S) UP

Stakeholders support Element 3 because they see it as cost
effective and reducing environmental impact.

REASONS FOR SUPPORT

Total % giving thumb(s) up ratings

Sample: those rating thumb(s) up

Like the idea / good solution (general)

Upgrading existing facilities is cost-effective / saves money
Will reduce environmental impact / good for the environment

Need the additional power to meet future demand

Need more information

Showing themes with 5% or more among 1+ stakeholder groups.
Q3b. What are your reasons for your level of support?

w

British Columbians Public Local
(customers & panel) Survey Government

79%
1,557
20%
16%
10%
6%
1%

83%
165
24%
32%
21%
4%
3%

86%
51
27%
16%
4%
10%
6%

Significantly higher / lower than others

THE SENTIS GROUP
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3. UPGRADES TO EXISTING GENERATING FACILITIES: REASONS AMONG THOSE RATING THUMB(S) UP

EXAMPLE SUPPORTIVE VERBATIM COMMENTS

w

British Columbians Public Local
(customers & panel) Survey Government

"It makes sense to upgrade already existing
facilities for cost-efficiency with a relatively low

“It's probably a good thing to upgrade to keep environmental impact.”

things running smoothly.”

“It's critically important to maximize the power-
generation potential of our existing publicly
owned facilities. It's cost effective with minimal
ecosystem impacts. A no-brainer.”

"Adding to existing facilities makes sense.”

"Ensure a reliable and cost-effective power
supply.”
"Upgrading existing facilities minimizes costs

and environmental damage during and post
construction.”

"Affordable for us buyers.”

Q3b. What are your reasons for your level of support?

"Adding to existing proven technology makes
sense.”

"Upgrading existing infrastructure is a sensible,
if not necessary, plan. Should be a regular part

of an established asset management plan.”

"Success should follow success. Invest in what
we know works.”

THE SENTIS GROUP
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3. UPGRADES TO EXISTING GENERATING FACILITIES: REASONS AMONG THOSE WHO ARE NEUTRAL

Stakeholders who are neutral about Element 3 say they need

more information.

Y

Some respondents completing the Public Survey who feel neutral about Element 3 worry upgrades to existing generating facilities may not be environmentally friendly.

REASONS FOR BEING NEUTRAL

Total % giving neutral ratings

Sample: those rating neutral

Need more information

Concerned about cost of upgrades
May not be environmentally friendly
Like the idea/ good solution (general)
Concern for impact on community

Concerned about relying on hydro given droughts

*Results based on <30 responses.
Showing themes with 5% or more among 1+ stakeholder groups.
Q3b. What are your reasons for your level of support?

British Columbians
(customers & panel)

18%
345
10%
7%
2%
2%
2%

1%

Public
Survey

14%
27*
33%
7%
19%
7%
1%
1%

Local
Government

14%
8*

Insufficient
base

Significantly higher / lower than others

THE SENTIS GROUP
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3. UPGRADES TO EXISTING GENERATING FACILITIES: REASONS AMONG THOSE WHO ARE NEUTRAL

EXAMPLE NEUTRAL VERBATIM COMMENTS

British Columbians
(customers & panel)

"Require more information about the
environmental impact to have an opinion.”

"What is meant by cost effective? What will be
the additional cost for me?”

"I don't fully understand this.”

Q3b. What are your reasons for your level of support?

Public
Survey

“Not sure of the environmental consequences.”

"You do not explain enough. What are the
upgrades? What are the downsides of them...”

"I need more detailed information.”

w

Local
Government

“Not clear about the relatively low impact on
the surrounding area means. Would the
upgrades increase the footprint of the plants?

What would the ROl be? What other options
could be considered?”

"I'lack sufficient technical knowledge to make a
decision on the viability of such plans.”

“I'd like to see money spent on infrastructure
maintenance and upkeep. | live in an area with
very old power poles surrounded by lots of
trees. We constantly get power outages which
affect our infrastructure.”

w
w

THE SENTIS GROUP



3. UPGRADES TO EXISTING GENERATING FACILITIES: REASONS AMONG THOSE RATING THUMB(S) DOWN

The few who are opposed worry about cost and negative
environmental impacts.

w

REASONS FOR OPPOSITION British Columbians Public Local
(customers & panel) Survey Government

Total % giving thumb(s) down ratings 2% 4% 0%
Sample: those rating thumb(s) down 35 7* 0*
Concerned about cost of upgrades 15% Insufficient Insufficient
May not be environmentally friendly 14% base base

/ Significantly higher / lower than others

*Results based on <30 responses.
Showing themes with 5% or more among 1+ stakeholder groups.
Q3b. What are your reasons for your level of support? THE SENTIS GROUP 34



3. UPGRADES TO EXISTING GENERATING FACILITIES: REASONS AMONG THOSE RATING THUMB(S) DOWN

EXAMPLE OPPOSITION VERBATIM COMMENTS

w

British Columbians Public Local
(customers & panel) Survey Government

"Damming our rivers does huge detrimental
environmental damage.”

"Your energy provided is already not cost-
effective. It is already expensive and now
customers are being forced to use more and
more, and given no other options.”

"Sounds expensive.”

Q3b. What are your reasons for your level of support?

"These upgrades appear to benefit big industry
(gas, oil, mining) and the cost of these
upgrades should be borne 100% by those
industries and not by tax/ratepayers.”

"When our glaciers have finished melting, there
isn't going to be the water available that there is
now. Secondly, tell me what rates you would
require in order to pay off BC Hydro debt, and
how publicizing that will affect your bond
prices. Do you think we don't know that the
taxpayer is on the hook?”

No comments available to show

THE SENTIS GROUP
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ELEMENT 4: TRANSMISSION REINFORCEMENTS & EXPANSIONS

Most support Element 4, although support isn't as strong as it is for

Elements 1 - 3.

A majority of British Columbians
and Local Governments support
transmission reinforcements and
expansions.

Support for this element of the
Plan is weaker among those who
completed the Public Survey. In
fact, this is the only element of
the Plan that the majority of this
group did not give two thumbs

up.

Q4a. What is your level of support for these transmission reinforcements and expansions?

% Thumbs Up

Hiéé
mé
Neutral
my
5 5

Sample

Support for Transmission Reinforcements & Expansions

73%

24%

I
British Columbians
(customers & panel)

1,937

66%

24%

%I

Public
Survey

199

78%

14%

]
Local
Government

59

w
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4. TRANSMISSION REINFORCEMENTS & EXPANSIONS: REASONS AMONG THOSE RATING THUMB(S) UP

Support is based on believing that investing in transmission
ines is needed to meet future energy needs.

w

Some respondents completing the Public Survey who support Element 4 caution that they do not want transmission lines supporting LNG projects in the North.

REASONS FOR SUPPORT British Columbians Public Local
(customers & panel) Survey Government

Total % giving thumb(s) up ratings 73% 66% 78%
Sample: those rating thumb(s) up 1,427 131 46

Like the idea / good solution (general) 22% 21% 13%
Investing in transmission lines is needed to meet future energy needs 7% 1% 9%
Will increase reliability / dependability of supply 4% 6% 7%
Support First Nations involvement 3% 5% 2%
Good for the environment 2% 5% 2%
Concerned about environmental impact 1% 4% 7%
Need more information 1% 7% 0%
It's efficient/cost-efficient 1% 2% 7%
Transmission line expansion needed in other areas as well 1% 2% 9%
Don't want transmission lines to support energy projects in the North (e.g, LNG) <1% 13% 0%

/ Significantly higher / lower than others
Showing themes with 5% or more among 1+ stakeholder groups. e CETE CROLE .

Q4b. What are your reasons for your level of support?



4. TRANSMISSION REINFORCEMENTS & EXPANSIONS: REASONS AMONG THOSE RATING THUMB(S) UP

EXAMPLE SUPPORTIVE VERBATIM COMMENTS

w

British Columbians Public Local
(customers & panel) Survey Government

“I think it is good planning.”
“Infrastructure is important.”
“It sounds like this will have a positive outcome.”
“It's important to reinforce the infrastructure of

our province to be able to transfer energy
around the province.”

Q4b. What are your reasons for your level of support?

"Makes common sense.”

“Very much required to move the power to
where it needs to be. Not a huge fan of
increasing LNG production and exports though,
given that burning fossil fuels are the driver of
climate change.”

“I want the grid to be in better shape -- but | am
strongly, STRONGLY against any upgrades
done to facilitate LNG exports. Electrical
upgrades should only be done to support
residents, businesses and industries that are
lowering GHG emissions -- not to support fossil
fuel exports.”

"As power needs increase so does the need for

adequate transmission lines.”

“I'm assuming these are "needs," so | support

Hydro's expertise.”

“No reason not to be supportive of this!”

THE SENTIS GROUP
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4. TRANSMISSION REINFORCEMENTS & EXPANSIONS: REASONS AMONG THOSE WHO ARE NEUTRAL P

Neutrality generally stems from needing more information.

Those completing the Public Survey also cite not wanting transmission lines to support LNG and concerns about negative environmental impact as reasons for feeling neutral about

Element 4.

REASONS FOR BEING NEUTRAL

Total % giving neutral ratings

Sample: those rating neutral

Need more information

Concerned about environmental impact

Like the idea/ good solution (general)

Concerned about cost of transmission line expansion

Don't want transmission lines to support energy projects in the North (e.g, LNG)

*Results based on <30 responses.
Showing themes with 5% or more among 1+ stakeholder groups.
Q4b. What are your reasons for your level of support?

British Columbians
(customers & panel)

24%
450
10%
5%

5%
3%
1%

Public
Survey

24%
47
19%
17%
2%
13%
34%

Local
Government

14%
8*

Insufficient
base

Significantly higher / lower than others
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4. TRANSMISSION REINFORCEMENTS & EXPANSIONS: REASONS AMONG THOSE WHO ARE NEUTRAL

EXAMPLE NEUTRAL VERBATIM COMMENTS

British Columbians
(customers & panel)

“I don't know enough about the pros and cons.”
“I don't really understand what this means.”
“Have to consider environmental impact.”
“I'm concerned that if the additional

transmission lines are above ground, it could
lead to more wildfires.”

Q4b. What are your reasons for your level of support?

Public
Survey

"I don't believe using hydroelectricity to
support LNG compression is a suitable use of
electricity, nor should we be subsidizing it. If the
LNG guys want it, let them build it themselves,
and offer to buy power from them like an IPP”

"I don't know how 'necessary' a second
transmission line is, or is it to power LNG
development? LNG development is not going
to help with our CO2 emissions.”

w

Local
Government

"The Northwest region of the province is

already a major support for B.C.'s economy and
GDP”

“Let's look at producing power in more
locations so that less is lost in the transmission
line.”

"Although necessary, it's almost the cart before
the horse. So many tributary transmission lines
are aging and failing. Increasing the power on
one end isn't necessarily going to provide
reliability on the other”

THE SENTIS GROUP
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4. TRANSMISSION REINFORCEMENTS & EXPANSIONS: REASONS AMONG THOSE RATING THUMB(S) DOWN P

Concerns about cost and First Nations involvement are what
drive the limited opposition among British Columbians.

The 11% of respondents completing the Public Survey who oppose Element 5 are especially likely to mention not wanting transmission lines to support LNG projects in the North.

REASONS FOR OPPOSITION British Columbians Public Local
(customers & panel) Survey Government

Total % giving thumb(s) down ratings 4% 11% 8%
Sample: those rating thumb(s) down 60 29 5*
Concerned about cost of transmission line expansion 13% 14%

Concerned about First Nations being involved 11% 5%

Need more information 8% 5%

Good for the environment 6% 10%

It's efficient / cost-efficient 6% 0%

Don't want transmission lines to support energy projects in the North (e.g, LNG) 5% 52% Insf;‘isceient
Concerned about environmental impact 5% 24%

Prefer alternative energy sources 5% 10%

Transmission line expansion needed in other areas as well 5% 0%

Support investment in transmission lines for LM/VI and South Coast 1% 10%

Will increase reliability /dependability of supply 0% 5%

“Results based on <30 responses. / Significantly higher / lower than others
Showing themes with 5% or more among 1+ stakeholder groups.

Q4b. What are your reasons for your level of support? THE SENTIS GROUP



4. TRANSMISSION REINFORCEMENTS & EXPANSIONS: REASONS AMONG THOSE RATING THUMB(S) DOWN

EXAMPLE OPPOSITION VERBATIM COMMENTS

British Columbians Public Local
(customers & panel) Survey Government

"Ratepayers should not be subsidizing for-profit
oil and gas development. Qil, gas and mining
companies should be paying the full bill of the

transmission projects as a cost to be able to
extract and profit from our resources.”

"I don't see why the First Nations have to be a
co-owner.”

"Too much risk with First Nations or any local
Governments having a controlling ownership
relationship when it comes to necessary
services.”

Q4b. What are your reasons for your level of support?

“I am not supportive of transmission upgrades
to facilitate LNG and other extractive industrial
activities.”

“The North Coast Transmission line is a subsidy
to the natural gas export industry.”

"Huge cost for little benefit. The population
centre is in the south, cost per job or whatever
might be seen to support this is a financial fail.”

"We need our lines to be addressed. Our poles
are outdated and old and we lose power more
than most due to aging infrastructure.”

"Supporting LNG export is contrary to all of our
sustainability goals.”

"Not cost effective or efficient. Natural gas
generation could be provided at point of use
saving line loss and carbon footprint. Once
again, cumulative impacts are not considered,
and environmental effects need to be honestly
studied.”

THE SENTIS GROUP
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d) ELEMENT 5: PREPARING FOR NEW FIRM POWER SOURCES

Compared with other elements, British Columbians are less supportive
of preparing for new firm power sources.

While there is broad support for
this element of the Plan, this
element of the Plan receives
weaker support than the other
elements among British
Columbians.

% Thumbs Up

Hiéé
mé
Neutral
my
5 5

Sample

Q5a. What is your level of support for preparing for new firm power sources?

Support for Preparing for New Firm Power Sources

70%

24%

British Columbians
(customers & panel)

1,937

84%

1%

Public
Survey

199

81%

17%

Local
Government

59

w
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@ 5. NEW FIRM POWER SOURCES: REASONS AMONG THOSE RATING THUMB(S) UP P

Support is based on believing new firm power sources are
needed to meet future energy demands.

Respondents completing the Public Survey also offer a variety of other reasons for supporting Element 5 of the Plan, including supporting the use of batteries, geothermal and pumped
storage. Some in this group question what the environmental impacts will be and express a desire for more decentralization and small-scale generation and storage.

(customers & panel) Surve Government

Total % giving thumb(s) up ratings 70% 84% 81%
Sample: those rating thumb(s) up 1,376 167 48
Is needed to meet future energy needs 10% 10% 8%
Like the idea/ good solution (general) 7% 3% 4%
Will provide reliable, stable supply of power 6% 6% 2%
Consider other sources of energy (e.g., nuclear, tidal/wave/current, hydrogen, gas, etc.) 4% 10% 8%
Good to have diversity of power sources 4% 5% 6%
Support the use of batteries 3% 16% 8%
Support geothermal 3% 14% 6%
Good for the environment 3% 4% 0%
Good to have this if we rely on more intermittent sources in the future 2% 13% 0%
What will the environmental impact be? / Need to ensure new sources don't impact 2% 10% 4%
environment

Need more information 2% 1% 6%
Support pumped storage 1% 10% 4%
Energy storage is a good idea / required 1% 4% 6%
Would like to see more decentralized / small scale generation and storage <1% 11% 4%

Showing themes with 5% or more among 1+ stakeholder groups.

Q5b. What are your reasons for your level of support? / Significantly higher / lower than others  THE SENTIS GROUP 44



| 5. NEW FIRM POWER SOURCES: REASONS AMONG THOSE RATING THUMB(S) UP

EXAMPLE SUPPORTIVE VERBATIM COMMENTS

w

British Columbians Public Local
(customers & panel) Survey Government

"Additional support for an already good power
delivery system can only be a good thing!”

Cause it's needed.”

"Excellent plan to prepare for new power
resources.”

"Great forward thinking.”

Q5b. What are your reasons for your level of support?

"Battery storage for peak saving will be
important for the future of BC economy and
growth.”

"Geothermal would be great.”
"I think it's impossible to support growth in

renewable energy without considering firm
power.”

“The initiative seems to plan for future, and
fluctuations, which are all good directives when
planning for variability and uncertainty. There is

likely a downside not presented here, so only
cautiously optimistic.”

"You need to expand your horizons; consider
nuclear...”

"Have you looked in the UK and the east where
they are using the ocean and its currents? *

THE SENTIS GROUP

45



| 5 NEW FIRM POWER SOURCES: REASONS AMONG THOSE WHO ARE NEUTRAL <

A desire for more information and concerns about cost leave
some stakeholders feeling neutral about Element 5.

Respondents from the Public Survey who feel neutral about Element 5 are more likely than British Columbians in general to wonder about potential negative environmental impacts.

REASONS FOR BEING NEUTRAL (eustomers & panel) Survey Government
Total % giving neutral ratings 24% 11% 17%
Sample: those rating neutral 471 2% 10*
Need more information 1% 18% 30%
Concerned about cost of new firm power sources 7% 9% 0%
Consider other sources of energy (e.g., nuclear, tidal/wave/current, hydrogen, gas, etc.) 4% 14% 0%
\e/\r/qk\],?:ovr\:irl#;ﬁ environmental impact be? / Need to ensure new sources don't impact 39 239 20%
Do not support the use of batteries (cost, environmental impact, longevity, safety) 3% 14% 0%
Focus more on changing behaviour / reducing consumption 1% 9% 0%
Support pumped storage 1% 9% 0%
Would like to see more decentralized / small scale generation and storage 1% 5% 0%
| disagree with the plan (general) 1% 5% 0%
Support the use of batteries <1% 14% 0%
| support more hydro electric dams <1% 5% 0%
Good to have this if we rely on more intermittent sources in the future <1% 5% 0%
Important to meet demand during peak periods <1% 5% 0%
Support continued pursuit of more wind / solar energy <1% 5% 0%

*Results based on <30 responses.
Showing themes with 5% or more among 1+ stakeholder groups. /

Q5b. What are your reasons for your level of support? Significantly higher / lower than others  THE SENTIS GROUP



5 NEW FIRM POWER SOURCES: REASONS AMONG THOSE WHO ARE NEUTRAL

EXAMPLE NEUTRAL VERBATIM COMMENTS

British Columbians
(customers & panel)

"I don't understand much about the effects of
it

“Need more actual specifics to gain more
personal support.”

"Are these batteries the most cost efficient and
best for the environment? What other options
are there?”

"Depends how much it will cost to actual
customers.”

Q5b. What are your reasons for your level of support?

Public
Survey

"You don't explicitly say that this doesn't include
natural gas generation, so again, misleading
question. If you are looking only at sustainable,
non-climate destroying approaches, then I'm all
in favour of that.”

“New baseload sources must be clean and
renewable. Geothermal is an excellent option,
but storage of various kinds should be
considered: thermal storage, battery storage,
pumped storage. Nuclear SMRs currently being
touted are unrealistic and fraught with
unknowns, as well as undeterminatively
expensive. Use known tech we have now and
scale it up.”

w

Local
Government

“Don't know enough about the technology to
make a firm statement. Let others work out the
kinks then invest if it works.”

"Generally in support of new firm power
sources, but hard to comment without knowing
what these may entail and the potential social
and environmental impacts.”

"Concerned about these new power sources
including incineration of waste. This is not a
clean process and is damaging to the airshed.
We cannot burn garbage to create electricity.”

THE SENTIS GROUP
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@ 5. NEW FIRM POWER SOURCES: REASONS AMONG THOSE RATING THUMB(S) DOWN

Opposition is driven by a desire to avoid using batteries, costs about

Y

concern and a desire to consider other energy sources such as nuclear.

REASONS FOR OPPOSITION

Total % giving thumb(s) down ratings

Sample: those rating thumb(s) down

Do not support the use of batteries (cost, environmental impact, longevity, safety)
Concerned about cost of new firm power sources

Consider other sources of energy (e.g., nuclear)

What will the environmental impact be? / Need to ensure new sources don't impact
environment

Need more information

| disagree with the plan (general)

| support more hydro electric dams

Should get back-up power from other Canadian provinces

Focus more on changing behaviour / reducing consumption

Good for the environment

Would like to see more decentralized / small scale generation and storage

Energy storage is a good idea / required

*Results based on <30 responses.
Showing themes with 5% or more among 1+ stakeholder groups.
Q5b. What are your reasons for your level of support?

5%
90
25%
13%
13%

8%

6%
5%
3%
2%
1%
1%
0%
0%

5%
10*
10%
10%
10%

20%

10%
0%
10%
10%
20%
10%
10%
10%

British Columbians Public Local
(customers & panel) Survey Government

2%
1%

Insufficient
base

Significantly higher / lower than others
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| 5. NEW FIRM POWER SOURCES: REASONS AMONG THOSE RATING THUMB(S) DOWN

EXAMPLE OPPOSITION VERBATIM COMMENTS

w

British Columbians Public Local
(customers & panel) Survey Government

"Batteries always come at high environmental
cost. Costs to construct and costs for disposal

once their lifetime has ended.”

“I don't think batteries will provide much

power.”

“I am hesitant to make large investments in

battery storage when it is so new.”

Q5b. What are your reasons for your level of support?

“Am not convinced that everything is being
done in terms of conservation to reduce
demand before adding new firm power

sources. Would much appreciate more info. Am
also concerned about the environmental
impacts of pumped storage, and that support
for this could be broadened to building new
hydro facilities.”

“I am unhappy with your use of the term "firm"
sources, which could include the use of nuclear
energy and fossil fuels (and the oil and gas
industry is using this as an excuse to continue to
expand and put our planet at peril). | do agree
investing in increasing storage and transmission
capacity does have a role, but we need to keep
our electricity clean.”

No relevant comments offered

THE SENTIS GROUP
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PARTICIPANT PROFILE

British Columbians Public British Columbians Public
(customers & panel) Survey (customers & panel) Survey

Sample 1,937 205 Sample 1,937 205
Region BC Hydo Account Holder
Lower Mainland / Fraser Valley 60% 49% Yes 97% 87%
Vancouver Island / Gulf Islands 20% 26% No 2% 12%
Central Interior 6% 4% Don't know 1% 1%
Southern Interior 8% 19% Electric Territory
Northern B.C. 6% 2% BC Hydro Territory 92% 88%
Age Fortis Electricity Territory 5% 9%
18-24 3% 0% BC Hydro Non-integrated Area 3% 3%
25-34 19% 3% Fort Nelson 0% 1%
35-44 18% 17% Dwelling Type
45-54 19% 7% Single detached home 48% 67%
55-64 13% 22% Mobile or modular home (no foundation) 3% 2%
65+ 29% 48% Townhouse / rowhouse 1% 7%
Gender Duplex / triplex or similar 3% 4%
Man 52% 60% Apartment or condominium 32% 18%
Woman 45% 37% Laneway home 1% 0%
Other or Non-Binary 1% 1% Basement suite 1% 1%
Prefer not to say 3% 3% Other 1% 0%
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PARTICIPANT PROFILE

British Columbians Public
(customers & panel) Survey

Sample

Area Type

Urban

Suburban

Rural

Southern Interior

Northern B.C.

Home Ownership

Own your home

Rent your home

Live with family but do not own the home
Electricity Bill Responsibility
| pay the bill

| split the bill with other(s)

Another family / household member pays the
bill

Electricity Included In Rent (among renters)
Yes, it's included

No, | / we pay the bill

1,937

50%

35%

14%
8%
6%

67%
30%
3%

87%
6%
6%

18%
82%

205

52%
30%
18%
19%
2%

88%
9%
2%

77%
10%

13%

37%
63%

w
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LOCAL GOVERNMENT ENGAGEMENT

Local
Governments

Participating Local Governments Who Self-ldentified

Sample 58 Burns Lake Port McNeil
Most Preferred Engagement Method ga!?eo;gegmnal District gEEEeAGrggrEge BC
Email/newsletter type updates 26% City of Armstrong RDEK
Workshops/seminars close the time of ﬁ|ing 249 Clty of Enderby Regional District East Kootenay Area B
with the B.C. Utilities Commission ° City of New Westminster Regional District of Bulkley Nechako Electoral Area A
Receive updates through regularly scheduled 999, City of Richmond Regional District of Central Kootenay Regional District of East
meetings ° City of Vancouver Kootenay
Attend an update at annual association o City of West Kelowna Regional District of Okanagan-Similkameen
meetings © Clearwater BC Rural Grand Forks
A survey with key details 12% Columbia Shuswap Regional District Squamish Lillooet Regional District
Comox Valley Regional District The city of New Westminster
Uilher 3% District of Chetwynd TNRD Regional District Grasslands Kamloops South and East
Best Person/Dept to Give Feedback to BC Hydro District of Houston Valemount
CAOs and senior administrators 54% District of Houston Village of Ashcroft
. . District of Oak Bay Village of Radium Hot Springs
Mayors and councillors 19% Elkford BC Village of Silverton
Climate action or energy managers 14% Fraser Valley Regional District Village of Tahsis
Planning 2% Kamloops Village of Warfield
o Langley City Zeballos, BC
Other L7 Lumgby BC
Maple Ridge

Mayor of View Royal
Metro Vancouver
Nanaimo

Northern Rockies Regional Municipality and

the Town of Fort Nelson
Peachland BC
Port Edward

ul
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BRISH COLUMBIANS: SUBGROUP ANALYSIS

Region

Vancouver Island/Gulf Islands show the strongest support across all
elements (residents of the Interior are equally supportive of Element 3).
Lower Mainland and Interior are generally supportive but slightly less so
compared to their Island counterparts. Northern B.C. consistently shows
the lowest support and highest neutrality, especially for Element 5.

Income*

Higher-income (Not Qualified) respondents are more supportive than
their Income Qualified counterparts. Lower-income (Qualified)
respondents are more neutral and less supportive.

2024 Call to Power Groups
Group 2 (Non-Communities VI, SI, N) shows the highest support overall.

Group 1 (respondents who reside in or near projects from the 2024 Call
for Power (Communities)) is less supportive and more neutral.

Group 3 (Non-Communities LM) falls in between, with moderate
support across elements.

*Qualified (lower income) is defined as follows:

Household size=1 and household incomes is <$40,000

Household size=2 and household incomes is <$60,000

Household size=3 and household incomes is <$60,000

Household size=4 and household incomes is <$80,000

Household size=5 and household incomes is <$100,000

Household size=6 and household incomes is <$100,000

Household size=7 and household incomes is <$120,000 THE SENTIS GROUP 54



CUSTOMERS + PANEL "

BRITISH COLUMBIANS: SUBGROUP ANALYSIS

Region Income 2024 Call to Power
British Non- Non-
Columbians Lower Van Island / Interior North Qualified Not Communities Communities Communities
({5 - Mainland || Gulf Islands Qualified Group 1 (V1, SI, N) (LM)
panel) Group 2 Group 3
Sample 1,937 1,050 466 303 118 471 1,105 139 752 1,046
Support 79% 79% 85% 75% 67% 73% 84% 68% 81% 79%
Overall Plan Neutral 17% 17% 12% 20% 27% 23% 13% 27% 15% 17%
Oppose 4% 4% 3% 4% 6% 4% 3% 4% 4% 4%
Support 75% 75% 78% 74% 64% 69% 79% 65% 77% 75%
Element 1: Neutral 19% 18% 17% 18% 28% 25% 15% 25% 18% 18%
Customer Solar Program
Oppose 7% 7% 5% 8% 8% 5% 6% 10% 6% 7%
Element 2: Support 77% 76% 82% 74% 68% 68% 82% 65% 79% 76%
Acquire Additional Neutral 17% 18% 12% 21% 22% 24% 12% 25% 15% 18%
Renewable Energy Oppose 6% 6% 7% 5% 10% 7% 6% 10% 6% 6%
Element 3: Support 79% 78% 83% 83% 72% 73% 84% 77% 82% 78%
Upgrades to BC Hydro Neutral 18% 20% 15% 16% 25% 24% 15% 21% 16% 20%
Generating Facilities Oppose 2% 2% 3% 1% 3% 3% 2% 1% 2% 2%
EIemen.t 4.3 Support 73% 72% 78% 72% 68% 69% 78% 69% 76% 72%
Transmission Neutral 24% 25% 18% 24% 27% 28% 19% 28% 20% 25%
Reinforcements &
Expansions Oppose 4% 3% 4% 4% 5% 3% 3% 3% 4% 3%
Element 5: Support 70% 69% 79% 70% 58% 69% 75% 63% 74% 69%
Preparing for New Firm Neutral 24% 24% 19% 26% 34% 27% 20% 32% 22% 24%
Power Sources Oppose 5% 6% 2% 4% 7% 4% 5% 5% 3% 6%

/ Significantly higher / lower than others

ul
(@]

Support: rated thumb(s) up / Oppose: rated thumb(s) down THE SENTIS GROUP
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