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Short Survey background

* The shortsurvey was open to the publicin parallel with the long survey, running from
September 14, 2020 until January 31, 2021.

* The survey was designed by BC Hydro and Domain7 and hosted in a platform
known as Civil Space. The survey was available to the public via the CleanPower
2040 page within BC Hydro’s website.

« Atotal of 5,037 completed responses were received.

* The surveywas open to the public to offer the opportunity for customers to provide
their feedback. As such, the audience for the survey was self-selected, meaning
responses were not managed for population sampling. While some demographic
data was collected in the survey, these were collected to better understand the
respondents, notto create a statistically representative sample of the BC population.
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General observations

* There were two main surveys opento the general public: a short survey and a long
survey. This reportreflects results from the short survey only. (see separate
summary reportfor the long survey)

* The shortsurvey was designed for those who had interestin providing some
feedback on the plan but may not have much familiarity with the specifics relating to
the more technical subject matter.

* The shortsurvey includes the same core questions as the long survey relating to
general values and priorities to help shape the direction of the plan.
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Who is talking to us?

Respondent Gender Respondent Age

1% 5% 2% 1%

Respondent primary language

96% English

2% Non-English

[0)
33% 1% Declined or not answer

® Male = Under 20 = 20-34

= Female » 35-49 50-64

“ Other 65 or old Unk

| | | |
= Prefer not to say / unknown orolder nmown
& BCHydro

Q2. What age bracket do you fitinto? (n=5037)
Q2a. Which of the following do you identify with? (excludesbad-faithresponses, n=5037) Power smart
Q2b. Which language do you consider your primary language? (n=4954)



Who is talking to us?

Energy Source Used to Heat Home/
Building

Energy Source Used to Heat Water

B Electricity Only m Electricity

® Electricity +Other = Electricity +Other

u Other m Other

& BCHydro

Q2d. Please tell uswhat source(s) of energy you use to heat yourbuilding / home (space heating)? (n=4883) Power smart
Q2c. Please tell uswhat source(s) of energy you use to heat your water (water heating)? (n=4746)



Where do they live?

Lower [Vancouver| Southern| Central |Northwest|Northeast| Unknown
Mainland /| Island/ Interior Interior

Fraser Gulf
Valley Islands

Customer type
(multiple select)

95% Residential

45% 31% 11% 8% 2% 1% 2%
5%  Business

Apt /condo  [EPIL) 11% 9% 8% 3% 10% 19% 0%  Industrial
Single 54% 7% 79% 83% 83% 79% 69% 4%  Not a customer
detached
Townhouse/ 120 10% 9% 7% 8% 7% 6%
duplex
Other 2% 2% 3% 3% 6% 4% 6%

MM
Q2d. Whatregion do you live in? (n=4948) w Bc HYdI’O

Q2e. What type of dwellingdo you livein? (n=4948) Power smart 6
Q2f. Which of the following best describesyou? Select all that apply.



Ranking the planning priorities

When asked to rank the priorities, respondents gravitated to Reducing GHG emissions and Keeping costs down.

Importance of priorities, by ranked choice

Reducing greenhouse gas emissions through clean

. 17% 13% 8%
electricity
Keeping costs down for customers 18% 22% 15%
Limiting land and water impacts 27% 20% 8%
Supporting the growth of BC's economy 16% 25% 30%
Supporting reconciliation with indigenous nations 22% 20% 40%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
W st M 2nd 3rd 4th 5th

& BCHydro

Q3. Rank the following by how important each priority isto you clickon each priority and drag it up ordown to rankit from 1to 5 (asked of Power smart

all, n=4845)



Priorities - other (open end)

Top themes of comments in Other Priorities

Renewable energy (solar, wind, etc.) [N 367
Costs (capital or rates related) I 237
Site C . 234

Comments reflected support for these renewables

Environment protection / climate change I 229 (" These included affordability, oppositiontoStep 2, )
_ _ . and general BCH spend on projects that drive costs
Reliability / Grid / Options NG 218 up
\ J
Focus on clean NN 145 ( . . )
All demanded cancellation of Site C
Fossil fuels INEEEG—_—_—117 ) ’
~
Conservation programs/incentives [N 73 Mix of comments on reliability, diversification of
power sources, and support for independent /
Electrification N 65 Y individual sourcing )
Better consideration for technology [l 47
&> BCHydro
Q3a. Isthere another priority thatisimportantto you thatisnot listed here (asked of all, valid commentsn=1732;exclude d:blanksand Power smart

“no comment” type of responses)



Conservation priorities

Education and incentives to customers resonated most with respondents

Energy Conservation program priorities
(select up to 3)

Continuing to prOVide education andincentives for customers to _ 3268

reduce their energy use and costs

Supporting industry by promoting conservation opportunities for some _ 2743

of the biggest energy users

Ensuring flexibility to ramp up programs as demand for power . o

increases inthe future
Providing targeted opportunities to customers who need it most _ 1986
Avoiding / deferring the need to build new infrastructure I 273

Reducing some program offers until we need the electricity savings S s/

¢ BCHydro

Q4. when thinking about the future of our energy conservation programschoose up to three prioritiesthat are important to yo u...(ranked Power smart
by mention, asked of all; n=4495)



Time Varying rates priorities

Keeping costs low was most important aspect selected by respondents.

Time Varying rates priorities (select up to 3)

Keep costs as low as possible _ 3108
Have the choice to optin or to opt out _ 2523
Offer rates that suit my lifestyle needs _ 2519
Accumulate peak demand reductions quickly _ 1862
Avoiding / deferring the need to build new infrastructure _ 1722

& BCHydro

Q5. When thinking about the time varying rates, choose up to three prioritiesthat are importantto you....(ranked by mention, asked of all; Power smart
n=4392) 10



Demand Response priorities ranked

Saving money dominated the rankings of demand response priorities as selected by respondents

Demand Response Priorities, by ranked choice

Reducing bc hydro costs by avoiding / deferring the need to build
- 16% 29%
new infrastructure
Adding new smart technology into my home 33% 37%

Convenience of managing my electricity use through a device 40% 29%

W st B 2nd 3rd 4th

& BCHydro

Q6. When thinking about introducing demandresponse in BC, rank the following by howimportantitisto you. Clickon each priority and Power smart
dragitup or down to rankit from 1 to 4. (base includesthose who answered the question, n=4499) 11



Support for potential future ideas (first 10 years)

Strongest support is for Conservation programs, while the other ideas received more moderate support
Support for potential ideas (first 10 years)

Strongly/ Some

support 77% 64% 60%
(top 2)

M Strong Support

B Some Support

Neutral
Little Support
17% 20%
m No Support
16% 9% 11%
o 10%
Our energy conservation programs Time varying rates Introducing demand response
technology

& BCHydro

Q4a/5a/6a. How much do you support.... ourenergy conservation programs? (n=4566); time -varying rates? (n=4448) introducing Power smart
demand response technology to helpyou manage your electricity use? (n=4380) 12



Greater conservation has strongest support for

the longer term

Support for potential ideas (second 10 years)

Strongly/ Some

support 84% 74% 63%
(top 2)
34% AT
55%
19%
= 17%
10%
4% - 7%
Greater conservation and Upgrading our system Batteries

customer involvement

Q7. How much do you support... (base includesonly those who answered the question, n=4298)

62%

25%

Pumped storage

= Strong Support

= Some Support
Neutral

m Little Support

® No Support

& BCHydro

Power smart

13



Anything else? (open end)

Top themes from final comments

Renewable energy (solar, wind, etc.) [N 568

Environment protection / climate change [INEGGEN 155
Costs (capital or rates related) [INEGEGEEEEEEE 432
Site C  [INNNN——TT
Fossil fuels NGNS 167
Focus on clean [N 15
Reliability [N 142

Conservation programsf/incentives [N 137

Mostly supportive, urging consideration of renewables
(Solar: 407 total mentions); some did mention flaws in
the economics or environmental impacts

4 )

Mentions of affordability, opposition to Step 2, need for
Time of use rates; also concerns re: ability to avoid
Step 2, cost of electrifying homes, and fairness

S (especially renters) )

[ Mix of comments: need to get away from fossil fuels but )
| some question viability of fuel switching

J

( N\
These customers thought nuclear might be a good way

Nuclear options

| togo (e.g. more viable than batteries in the long term)

& BCHydro

Q8. Is there anything else you'd like to share that you thinkisimportant forusto consideras we build ourplan? (asked of all, valid Power smart

commentsn=2097; non-validinclude blanksand “no comment” type of responses)
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