
Before you buy 

* Make a list of current technologies that you would like to

upgrade and their location (e.g. parking lot, third floor

meeting room).

Complete your project

* Purchase and install eligible energy-efficient products. 

Apply for incentives

* Complete an online application at bchydro.com/incentives.

* Have the following information handy before you start:

• BC Hydro account number(s) and corresponding postal

codes for each facility.

• Your installer’s information including their name and

electrician’s ticket number if applicable.

• A list of retrofits and energy-efficient products.

* Mail all paid invoices and permits to:  

Product Incentive Program

BC Hydro Power Smart

900-4555 Kingsway, Burnaby BC  V5H 4T8

Need help?

Contact us:

Email: incentives@bchydro.com

Phone: 1 866 522-4713

Reminder!

• Ensure that you follow BC Hydro’s installation

standards and use qualified installers.

Consult bchydro.com/incentives for details.

• You have 120 days from the date you 

purchased the eligible products to install them

and submit your online application to BC Hydro.

Reminder!

• Consult the list of eligible retrofits and energy-

efficient products at bchydro.com/incentives

to determine what to buy.

• If you need help, contact BC Hydro at 

1 866 522-4713.

Reminder!

• You have 120 days from the date you

purchased the eligible products to install

them and submit your online application

to BC Hydro.

• Include product numbers on your invoice.  
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