
PRODUCT INCENTIVE PROGRAM  

online application guide
First Time Users
Register to create a customer log in ID. The registration page is accessible from bchydro.com/incentives

Login to the Online Application System
Log into the online application system using the customer username and password created in the previous step. 
When the Program Information Page is displayed, click “Start an Application” to begin. 



Step 1:
Enter the application contact and incentive recipient contact 
information. All information regarding your application will be 
sent to the Application Contact and the incentive cheque will be 
sent to the Incentive Recipient.

Note: 
Incentive amounts do not include HST. If you have a GST number, 
enter it in this step. The HST will be added to the total incentive 
amount.

Step 2:
Indicate who will be performing the energy efficiency upgrades: 
BC Hydro approved contractor, internal non-certified employee 
or internal staff electrician/Journeyman.



Step 3A:
Select the facility to specify where the work is being done.

Adding a Facility—If the facility is not in the list, click “Add a 
Facility” to create it. Enter in the BC Hydro account number(s) 
and the corresponding postal code for each facility. Select a 
Facility type from the drop down box and “Save.”

Step 3B:
Select the upgrades in your facility by inputting the number of 
products being installed and specify the area where the new 
product will be installed.
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Step 4:
Submit your declaration by completing the information below. Click “Submit” and forward your supporting documentation to BC Hydro: 
Fax 604 453 6285 or email at incentives@bchydro.com

We’re here to help
For assistance with your Product Incentive Program application, email incentives@bchydro.com or call 1 866 522 4713.


