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Introduction

The Commercial Power Smart Partner Program (“PSP”) is the flagship demand side
management program for BC Hydro’s commercial, government, institutional and First
Nations customers. It is based on a partnering approach with BC Hydro’s top business
customers and the program'’s chief objective is to encourage customers to integrate
energy efficiency into all aspects of their ongoing business practices.

The PSP Express program is designed to allow the customer to make a self-served
online application that automates the incentive level and approval process based on the
information provided by the customers.

The PSP Express application will be available to customers on the BC Hydro website
(https://www.bchydro.com/psp_express/Login.aspx).
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Login
To get started with PSP Express you will need to log in with a registered user ID and
password.

BG hgdro m Who We Are | Planning & Regulatory | Community | Careers | Safety | ContactUs  elewsletter Search _ n

FOR GENERATIONS

FOWER SMART GUIDES & TIPS BUYER'S GUIDE REBATES & SAVINGS YOUR ACCOUNT

FOR MORE INFORMATION Home = Power Smart = Commercial = Power Smart Partner Program = Power Smart Partner Express

Hours of Operation
Monday to Fricay, Sam-4:30pm

Pacifc Tins Power Smart Partner Express

Phone In Lower Mainland
B04-522-4713
Other areas, call toll free

1-868-522-4713 Registered User
Email: incentives@bchydro.com

Login Below

Forgot your User ID / Password?

Call: 604-522-4713 or 1-866-522-4713
Maonday - Friday, 8:00am - 4:30pm Pacific Time or
email us.

Not a registered user?
Click here to register

Standard Login

1. Enter your user ID in the User ID field
2. Enter your password in the Password field
3. Click the “Log In” button

Login Below

User ID | |

Password | |

Forgot User ID/Password

If you have forgotten either your user ID or password you can either call the phone
number displayed on the log in page, or click on the “email us” link to send an email to
BC Hydro.

Power Smart Partner Express BG hy[l['[] -
Author: PSSG Helpdesk

Version: v1.0 powersmart

April 2010
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Ladgin Below

User I

Password

Forgot your User ID / Password?

Call: 604-522-4713 or 1-866-522-4713
Monday - Friday, 8:00am - 4:30pm Pacific Time or
email us.

Mot a registered user?
Click here to register

Not Registered

If you are not yet a registered user; click on the link on the log in page to go through the

registration process. You will need to enter your BC Hydro account number during
registration.

Ladgin Below

User I

Password

Forgot your User ID / Password?

Call: 604-522-4713 or 1-866-522-4713
Monday - Friday, 8:00arm - 4:30pm Pacific Time or
email us.

Mot a registered user?
Click here to register

Registration

If you are using PSP Express for the first time you will need to register for a user ID and
password. To start this process, follow the link on the Log in screen.
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Instructions:

Login ID Registration Form

' First Name
' Last Name

' Company

" Is New Westminster
Customer?

* Legal Name of Registered
Company

Address
City
Province /State
PostaliZip Code

b Country

* Email Address
Business Phone

Fax

" User ID

' Password

' Retype Passworid

* Customer Account Number

Fields marked with an asterisk { * 1 are required.

Apply for the Power Smart Partner Express Program

Fleaze cormplete the Login registration form below and click the Subrmit button to create a custormer Login 1D,

Cives @ Mo

I:l 2 character Abbreviation
I:I Format A1B 2C3

| Farmat: userg@host.com

| Format: (604) 555-1212

| Format: (604) 555-1212

Create a user name and password to log in to the Power Sman Partner Express Program.

| 4 - 16 characters

| 4 - 16 characters

Cancel ] [ Submit

Power Smart Partner Express
Author: PSSG Helpdesk
Version: v1.0

April 2010
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Registration Steps
To register with the Power Smart Partner Express program use the following steps:

1. Enter your first name
2. Enter your last name

3. Enter your company name and indicate whether this is a New Westminster
company

4. Enter your Customer Account Number. The system will look-up the account to
ensure that you are a valid customer for the PSP Express program and will then
automatically complete the “Legal Name of Registered Company” field.

Enter the Address, City, Province, Postal Code and Country fields
Enter your email address
Enter your business phone and fax numbers

Select a user ID that you would like to use for the PSP Express program

© ©® N o v

Enter a password which is between 4 and 16 characters. Re-enter the password
on the line below to confirm.

10. Click the Submit button to complete the registration. The application will
automatically return to the login page, where you can now enter your new user ID
and password to log in.

Power Smart Partner Express Menu

When you log in the Power Smart Partner Express menu is shown in the left panel of the
screen.

FOWER SMART PARTHER

FAFRESS e List of Applications: link to the customer home
» List of Applications page showing existing applications
» Wy Profile e My Profile: allows you to edit the profile

information you entered during registration
+ Terms & Conditi - .
s & Lanerans e Terms & Conditions: allows you to view the

+ Log Cut terms and conditions for the Power Smart Partner

- _ _ Express program
FOR MORE INFORMATICN
e Log Out: logs you out of the system
Hours of Operation

Monday to Friday, Sam-4.30pm
Pacific Time

Phone In Lower Mainland
G04-522-4713

(Other areas, call toll free
1-8B6-522-4713

Email: incertives@bchydro.com
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Program Information

The Program Information screen is the first screen that you will see after logging on, and
can also be accessed from the “List of Applications” option in the menu.

:\‘i’;’\l")iﬁfm*w'r PARTHER Home = Povwer Smart = Commercial = Povwer Smart Partner Procram = Power Smart Partner Express = List of Applications
AFRES>

+ List of Applications

ot Program Information

=+ Terms & Conditions

+ Log Out Only approved products as listed on BC Hydro's e Catalog will be eligible for incentives.
FOR MORE INFORMATION Froject declaration must be submitted within 12 months of email approval confirmation date.

Hours of Operation

Mondary to Friday, Sam-4:30pm
Pacific Time

Phone In Lower Mainland
G04-522-4713

Other areas, call toll free
1-866-522-4713

Email: incentives@hbchydro.com

Add an Application

Start an Application

Create a PIN {Personal ldentification Number)

The Power Smart Partner Express Program has introduced a unigue PIM far customers. With this PIN you may
delegate other parties to complete your applications. Click the Generate a PIMN button ifyou wish to create a PIM.

Generate a PIN

List of Applications and Status

The Program Information page contains three sections to add a new application, create
a PIN or view and edit a list of existing applications. The first time you log in the list of
applications section will be empty as you do not have any existing applications.

Add an Application

To create a new Power Smart Partner Express application, click on the “Start an
Application” button in the Add an Application section of the home page.

POWER SMART PARTHER

Home = Power Smart = Commercial = Power Smart Partner Program = Power Smart Partner Express = List of Applications = Application Instructions
EXPRESS

= List of Applications

Application Instructions

+ Application Instructions

+ My Prafile

+ Terms & Condiions Impoertant Instructions - Read Before Proceeding

toa ot To speed the processing of vour application please follow the instructions helow:
(AL LA E LA LS el 1. Include all account numbers. If you receive maore than one BC Hydra bill or hawve multiple account numbers far your
Hours of Operation building, please ensure you enter all of these numbers in your application.
Moncay to Friday, Sam-4: 30p0m
Pacific Time 2. Indicate correct incentive recipient. The incentive recipient narme should match the complete cormpany narme onyour BC
Phone In Lower Mainland Hydro account. If you wish the cheque to be sent elsewhere, please contact us at the number below.

B04-522-4713

Other areas, call toll free
1-866-522-4713

Email: incentives@bchydro.com

For assistance, please contact the Power Smart Business Helpdesk at 1-866-522-4713 bebween 8:00 am and 430 pm
weekdars.
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This will display the Application Instructions page which contains important instructions
for entering an application. Once you have read the instructions, click on the “OK”
button to proceed with the application.

This will take you to the Application Summary page which shows an overview of the
steps required to enter an application.

POWER SMART PARTHER Home = Power Smart = Commercial = Power Smart Partner Program = Powet Smart Partner Express = List of Applications = Application Summaty
EXPRESS
= List of Applications Progress Steps
+ Application Summary ! 2 3 4 5
0 0 0 0 Q O vauare here ®Filedin ot completed
* Ny Profile

+ Terms & Concitions Application Number PSPX100184 - Real Estate

+ Log Out

FOR MORE INFORMATION Complete the following steps before submitting your application.

Hours of Operation . -
Mondary to Friday, Sam-4:30pm Step 1 Contact John Srmith Edit
Pacific Time Information hello@warld com

Phone In Lower Mainland
G04-522-4713

Other areas, call toll free
1-866-522-4713

Email: incentives@bchydro.com

II

Step2  Installer ad

Distribtor

{optional) Add
Step 3 Facil?t_v Installation Add Facility

Details

This project will save an estimated 0 KWh.

Send Email You cannot send emails at this time.

Project Incremental Cost 0.0o0 Calculate Incentives

This project will earn an estimated $0.00 incentive. If zero incentive returned, project is not eligible for
incentives due to pay back threshold.

Step 4 Submit Application Submit

Step 5 Submit Declaration Mot available for Submission

Generate a PIN

If you are working with a BC Hydro approved contractor they can create the Power
Smart Partner Express application on your behalf. In order to do this you first need to
create a unique PIN number for your account. You can then forward this PIN number to
your chosen contractor and they can use this PIN to create a new application on your
behalf.

NOTE: You can only generate a PIN number one time for your account. Therefore once
a PIN number has been generated the Create a PIN section will no longer appear on
your home page.

Create a PIN {Personal ldentification Mumber)

The Power Smart Partner Express Program has introduced a unigque PIM for custamers. Wiith this PIMN you may
delegate other parties to complete your applications. Click the Generate a PIN button ifyou wish to create a PIN.

Generate a PIN

BChydro &
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To generate a PIN number click on the “Generate a PIN” button; this will take you to the
PIN Terms and Conditions page which contains important information about the use of a
PIN number. Once you have read the Terms and Conditions click on the “Submit”
button to confirm that you wish to create a PIN number.

PIN Terms And Conditions

The Fower Smart Fartner Express Program has introduced a unigue PIM for customers, With this PIM you may delegate other
parties to complete your applications.

[fyou do notrequire a PIM, please click the "Mot Required” button below.

Please contactus at 1-866-522-4713 ifyou have any questions.

Customer Information
Name John Smith
Email hellog@hwarld.com

Legal Name of Registered

Real Estate
Company

Terms and Conditions for use of a Personal Identification Mumber (PIM):
+ The Applicant is solely responsible for the PIN and maintaining its security

+ The Applicant may disclose the FIN to third parties; howewer, BC Hydro will deerm any instructions submitted with
the Applicant's PIM as valid information and instructions submitted by Application or upon the authority of the
Applicant

= The Applicant will he liable for any instructions, tfransaction, and information submitted with the PIN

I, the undersigned, declare that:
+ lam a duly autharized representative of the Company described ahove.

* |have read the above terms and conditions and | agree.
* The information in this Declaration is accurate and complete.

I have read the above terms and conditions of the Personal kdentification Number {PIN) for the Power Smart
Partner Express Program and | agree.

[Nnt Required] [ Submit ]

After clicking the “Submit” button you will see the Confirmation page and an email
containing the PIN code and instructions for the contractor will be sent to the email you
entered during the registration process. This email should be forwarded to your selected
contractor. Click the “Continue” button on the Confirmation page to return to the home

page.

BChydro &
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Home = Power Smart = Commercial = Powwer Smart Partner Program = Powver Smart Partner Express

Confirmation

You have successfully created a user profile for the Power Smart Parner Express Program.
Your PIM will be emailed to you.

Click Continue to view your applications.

List of Applications

The list of applications section of the Home page shows all your Power Smart Partner
Express applications. The table displays the application name which is generated
automatically by the system, the current status of the application and the name of the
person who created the application.

For applications that have not yet been submitted the “Edit” and “Remove” buttons are
available. Once an application has been submitted to BC Hydro it can no longer be
edited or removed and therefore these buttons are replaced by the “View” button which
can be used to view the details of the submitted application.

BChydro &
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Program Information

Only approved products as listed on BC Hydro's e.Cataloog will be eligible for incentives.

FProject declaration must be submitted within 12 months of email approval confirmation date.

Add an Application

Start an Application

List of Applications and Status

Application Name Status Created By Edit / Remove / View Application
PSPX100183 Open Firsthame Lasthame | Edit |[ Remave |
PSPX100171 Tobe reviewed  FirstName Lasthame
PSFX100108 Open FirstName LastName | Edit || Remave |
PSF100107 Open FirstName LastName | Edit || Remove |
PSP 001 06 Open FirstMame LastName | Edit || Remove |
PEPX100105 Open Firsthame Lastiame | Edit | Remave |
PSPX100104 Open Firstharme Lasthame | Edit || Remave |
PSFX100103 Open FirstName LastName | Edit || Remave |
PSPX100091 Accepted FirstName LastName [ wview |

My Profile

Your user profile is created from the information you enter during registration. The
profile is then used when creating new applications. If you need to change the
information saved in your profile, click on the “My Profile” option the menu. This will
open the Power Smart Partner Express Profile screen; to make changes, edit the
required fields and click the “Save” button.

You can also modify your log in password from this screen. To change your password
enter your new password twice and then enter the current password and click the “Save
button.

BChydro &
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Power Smart Partner Express Profile

Edit Customer Profile

FPleasze enter your cantact information so thatwe may contact yvou regarding your application.
Fields marked with an asterisk { * ) are required.

* First Name John
' Last Name Smith
" Company Real Estate

Legal Name of Registered Accormmodation and Real Estate Services

Company
Customer Account Number 079257718601
Address 123 High Strest
City Anycity
Province/State BC 2 character Ahbreviation
PostalZip Code 1B 203 Format A18 2C3
* Country Canada
" Email Address hello@@warld. com Format user@host.com
Business Phone B04) 123-4567 Farmat: (604) 555-1212
Fax (B04) 123-4567 Farmat: (604) A55-1212

To change wour existing password, enter your new desired passowrd in the Password and Retype Password field.
Then enteryaur old password in the Previous Password field.

User ID doccustomer
Passworil 4 -16 characters
Retype Password 4 - 16 characters

Previous Password

Cancel ] [ Save

Terms and Conditions

Before submitting a Power Smart Partner Express application it is recommended that
you read the terms and conditions of the program. To view click on the “Terms and
Conditions” option in the menu; this will open a new browser window containing the
terms and conditions in Adobe PDF format.

BChydro &
powersmart



BChydro

Log Out

When you are finished your current session with Power Smart Partner Express you
should log out. Click on the “Log Out” option in the left menu to log out. This will return
you to the Log in screen.

Creating a new Application

When you are ready to start a new application, click on the “Start an Application” button
on the Program Information page. Read the Application Instructions on the next page
and then click “OK” in order to continue. The system will now display the Application
Summary screen.

POWER SMART PARTHER Home = Poweer Smart = Commercial = Power Smart Partner Program = Poweer Smart Partner Express = List of Applications = Application Summary
EXPRESS
+ List of Applications Progress Steps
+ Application Summary ! 2 3 4 5

0 0 Q 0 Q OYou are here @Filled in QNDT completed

+ My Profile
" Terms & Condiions Application Number PSPX100186 - Real Estate
= Log Cut

FOR MORE INFORMATION Complete the following steps before submitting your application
Hours of Operation

Monday to Friday, Sam-4:30pm
Pacific Time

Phone In Lower Mainland

Step 1 Contact John Smith Edit
Information hello@warld.com

504.509.4713 Step 2 Installer Add
Other areas, call toll free
1-866-522-4713
Email: incentives@bchydro.com
Distributor
(optional)
Step 3 Facility Installation Add Facility
Details
This project will save an estimated 0 kWh.
Send Email ‘fou cannot send emails at this time.
Project Incremental Cost 0.0o0 Calculate Incentives ]
This project will earn an estimated $0.00 incentive. If zero incentive returned, project is not eligible for
incentives due to pay back threshold.
Step 4 Submit Application

Step 5 Submit Declaration Mot available for Submission

The Power Smart Partner Express application consists of 5 steps which must be
completed sequentially. The first four steps are required in order to submit the
application to BC Hydro; the final step is completed after the retrofit work has been done.
The “traffic light” indicators at the top of the page are used to show you which step you
are currently working on and which steps have been completed. The following sections
describe how to complete each of the steps for your application.

BChydro &
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Step 1 — Edit Contact Information

The first section of the application contains the customer contact information. This is
completed automatically from your profile which was generated from the information you
entered during the registration process. To make changes to this contact information,
click on the “Edit” button in the “Step 1”"section.

Progress steps
1

2 3 4 =
@' @ @' @ @' 'D"r‘u:nu are here @Filled in @Not completed

Application Number PSPX 100186 - Real Estate

Complete the following steps before submitting your application.

Step1  Contact John Smith

Information hello@world.com

This screen allows you to edit the contact and incentive recipient information. For the
incentive recipient you will need to indicate whether the recipient is the legal owner or
the account holder. You also need to specify whether the company is GST applicable
and if so enter the GST number.

All fields are mandatory on this page and must be completed before saving changes.
Once you have completed editing click “Save” to save the changes or “Cancel” to return
to the application without saving the changes.

BChydro &
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You are on Step 10f 5
1 2 3 4 oS

O % & & @

O You are here @' Filled in @' Mot completed

PSPX 100186 / Contact and Incentive Recipient Information

All fields must be completed

Application Contact Infarmation regarding this application will he sent to the contact shown helow,

Contact First Mame John

Contact Last Mame Smith

Title

Contact Company Real Estate

Phone (B04) 123-4567 Farmat: (604) 555-1212
Fax 504} 123-4567 Farmat: (6041 555-1212
Cell Format: {604) 555-1212
Email hello@mwarld. com

The incentive cheque will be mailed to the Account Holder or the Legal Property

Incentive Recipient Cwyner shown helow. Please specify.

Legal Company Name Accommodation and Real Estate Services

[ Legal owner [ Account Holder

John Smith
{eg: Contact Mame ar Propetty Management Company)

Care Of {c/o) Name

Street Address 123 High Street

City Anycity

Country Canada N

Province / State British Columbia w

Postal / Zip Code W16 2C3

GST Applicable? ves & Mo O o
GST=

Bote: Incentive amounts include GST. Ifvou do not have a GST number, the
GET will he deducted from the total incentive amaount.

[ Cancel ] [ Save

BChydro &
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When you have completed the Contact Information in Step 1 the first “traffic light”
indicator will turn green.

Progress Steps
1

2 3 4 S
@ @' @' @' '@ l:::"r’uu are here '@Filled in ‘ﬁNut completed

Application Number PSPX100212 - Real Estate

Complete the following steps before submitting your application.

Step 1 Contact John Srnith Edit
Information hellogwarld.corm

Step 2 — Add Installer/Distributor

In Step 2 you need to enter the details of the company/individual who is doing the
installation. You may also optionally enter a distributor if you are using one for your
upgrade project.

Add Installer

To enter the installer information click on the “Add” button in the Installer section of Step
2.

Step 2 Installer Add
Distributor
{optional) Add

This opens the Installer Selection screen. From this page you can select whether the
product installer is a BC Hydro approved contractor, and internal non-certified employee
or an internal staff electrician/journeyman. Select the required radio button and then
complete the fields applicable to your selected option. Once you have completed the
required fields, click “Save” to save your changes or click “Cancel” to discard your
changes and return to the application summary screen.

BChydro &
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Youl are on Step 2 of 5
1 2 3 4 5

'ﬁ O % @ 'ﬁ 'D‘r‘nu are here I@Fillecﬂ in lﬁ'Nm completed

PSPX 100186 / Select an Installer

Fleasze read carefully and choose yvour Product Installer fram the three aptions below. o
Faor more information click the guestion mark.

®BC Hydro Approved Contractor

Mar install any trpe of products.
The Contractor 1D is available from your Contractor,

Fower Smart Alliance 1D

) Internal Non-certified Employee

Company Emplovees may only install screse-in products and synchronous helts.
Please provide the name afthe resource who will perorm this wark.

First Hame
Last Mame

) Internal Staff Electrician / Journeyman

Marw install any trpe of products.
Please provide the fallowing infarmation for yaur project:

+  ualified electrician's name, ticket number, and ticket expiry date OR

* Mame of person with BC Trade Qualification Certificate, Operating Permit number and Qperating Permit exping
date.

First Mlame of employee

Last Mame of employee

Ticket Mumber ar
Cperating Permit Mumhber

Expiry Date fAAAF il

Cancel l [ Save

Add Distributor

If you are using a distributor for your project you can also enter their information in Step
2. Click on the “Add” button in the distributor row. This opens the distributor selection
page where you can enter the Power Smart Distributor ID. Click “Save” to save your
changes, or “Cancel” to discard changes and return to the application summary.

BChydro &
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You are on Step 2 of 5
1 2 3 4 ]

@ 'D '@ % @' lC'z"r'uu are here I@Filled in @'Nﬂt completed

PSPX 100186 / Select a Distributor

Ifyou know the distributor you wish to use, please enter their Power Smart Distributar 1D e

Power Smart Distribwtor 1D

[ Cancel ] [ Save ]

When you have selected your Installer and optionally Distributor the “traffic light”
indicator for Step 2 will turn to green.

Progress Steps
1

2 3 4 5
'@ '@ ‘ﬁ @ 'ﬁ D“r’u:uu are here @'Filled in 'ﬁNDt completed

Application Number PSPX 100212 - Real Estate

Complete the following steps hefore submitting your applicatian.

Step 1 Contact Jaohn Smith Edit
hello@world.com

Information

Step 2 Installer Installer Type: BC Hydro Approved Contractor

Mame: Tanya P Test Contractor

Distributor MHarme: William Test Distributor =
{optional)

Step 3 — Facility Installation Details

In Step 3 you need to enter the details of each of the facilities where your installation will
take place. First you will need to add each of the facilities that are involved in your
application; then edit each facility to provide details of the upgrades that will be made at
that site.

Add Facility

To add a new facility, click on the “Add Facility” button in Step 3 of the application
summary.

Step 3 Fa-:il?t:..r Installation Add Facility
Details

This project will save an estimated 0 KWh.
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This opens the Add Facility screen which allows you to enter BC Hydro account
numbers and add the corresponding facility. By default the account number you entered
during registration is automatically added as the first facility and can not be removed.

Youare on Step 3 of 5

1 2 3 4 4
'@ @ C‘ @' @' O“r‘uu are here @'Filled in '@Nm completed

Enter Facility Information
All flelds must he completed.

BC Hydro Account Mumbers (no spaces, dashes, or underscores)
Flease enter all BC Hydro Account numbers far this facility.

Account Number Are you a New Westminster Customer? Remowve Account
079257718601
Cives ONa Search & Add
Select Address 'i:fﬁ:' Facility Type CAN
1255 DALHOUSIE DR |v2C 575 | Retail (non food) v (079257718601
[ Cancel l [ Save ]

The following steps are required for adding a facility:

1. If your project involves more than one facility then enter the account number and
click on the “Search & Add” button.

2. Select the facility type for each facility from the drop down box in the “Facility
Type” column.

3. Click on the checkbox beside each facility that you want to include in this
application and then click the “Save” button.

NOTE: At this stage the “traffic light” indicator will remain red as you need to edit the
facility details to complete Step 3.

Edit Facility Details

Once you have added a facility it is shown in the table in Step 3 of the application
summary. For each facility in your application you with need to edit the facility
installation details by clicking on the “Edit” button beside the facility. If you wish you
remove a facility from your application click on the “Remove” button.

Step 3 Fﬂ(:ll!‘l]r Installation Add Facility
Details

Edit Configuration or

Facilities Savings Remove Facility

1256 DALHOUSIE DR 0 [ Edit ][ Remave ]

This project will save an estimated 0 KWh.
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Installation Summary

After clicking on the “Edit” button you will see the “Installation Summary” screen. This
shows the address of the facility that you are currently editing and contains instructions
regarding the next steps. Once you have read the instructions click on the “Continue”
button to progress to the next step.

You are on Step 3 of 5
2 3 4 5

1
@ '@ O @' 'ﬁ Orvouare here @ Filed in % hiot completed

PSPX100186 / Installation Summary

1255 DALHOUSIE DR KAMLOOPS V2C 525, BC / Installation Summary

Moy you are ready to:

= |dentify your existing configurations for this facility.
= Selectyour energy efficient retrofit canfigurations.

*  Choose eligihle Product Incentive replacements.

You may do this vourself or have a Power Smart Alliance Contractor or padicipating Distributor do it for you.

Facility Installation Details

Click on the “Add” button on this screen to add the configuration that is being retrofitted
at this facility.

You are on Step 3 of 5

1 2 3 4 4
'ﬁ @ {:} '@ 'ﬁ Ovou are here ® Filed in W rict completed
PSPX100186 / Facility Installation Details
1255 DALHOUSIE DR KAMLOOPS V2C 525, BC |/ Installation Summary

Instructions o

To camplete the Facility Installation details:

Add
= Step A: ldentify each configuration being retrofitted for this facility.

Select Existing and New Configuration

You now need to select your existing configuration and enter the required information for

your intended new configuration. The Existing Configuration column on the left side

shows the configurations that are eligible for replacement under this program. Clicking

on items under Existing Systems will expand the tree view to show all possible options.
BChydro &
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You are on Step 3 of 5
1 2 3 4 5

@' @' O @' @ O‘r‘nu are here I@Filled in l@Nu:-‘f completed

PSPX100186 / Facility Installation Details

1255 DALHOUSIE DR KAMLOOPS V2C 525, BC / Select Existing Configuration

Click the list below to see existing configurations that are eligible far replacement under this program.
Click on a canfiguration that you will be replacing and enter the required details.

Existing Configuration New Configuration
mare than 100WY incandescent

= Bxisting Systems CFL Hardwired
= Existing Lighting CFL ScrewIn
Fluorescent Fixtures Halogen Infrared Larmp
Exit Sign Caonversions Fulse Start Metal Halide
B Incandescent Ta
Less than o egual to 100W incandescent High Pressure Sodium
TA

More than 100W incandescent

HID Lighting

Legacy Signage

Halogen

IIncontrolled Lighting
HYWA
Ice Rink Technologies
mon-Lighting Contrals
Cther Mon-Lighting
Reftigeration
Agriculture
Commercial Kitchens
Crnamental Street Lighting
Commercial Appliance

hetal Halide

[ Cancel ] [ Submit ]

Once you have selected your existing configuration the right hand column shows the
options that are available to you for you new configuration. Clicking on items under New
Configuration will expand the tree view to show all possible options.

Power Smart Partner Express BG hgm‘g -
Author: PSSG Helpdesk

Version: v1.0 DOW@fsmar[

April 2010
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PSPX100186 / Facility Installation Details

Existing Configuration
More than 100W incandescent

= Existing Systems
= Existing Lighting
Fluorescent Fixtures

Exit Sign Conversions
& Incandescent
Less than or equal to 100W incandescent
More than 100W incandescent
HIC Lighting
Legacy Signage
Halogen
Uncontralled Lighting
Huia
e Rink Technologies
mlan-Lighting Controls
Other Maon-Lighting
Refrigeration
Adriculture
Commercial Kitchens
Qrnamental Street Lighting
Commercial Appliance

1255 DALHOUSIE DR KAMLOOPS V2T 525, BC / Select Existing Configuration

Click the list helow to see existing configurations that are eligible far replacement under this program.
Click on a configuration that you will be replacing and enter the required details.

Mew Configuration
4' 2 l[amp T8 with ballast

CFL Hardwired
CFL Screm [n
Halogen Infrared Lamp
Pulze Start Metal Halide
= T3
= Energy Saver TS
4" 2 lamp T8 with ballast
Standard T2
Standard T8
Standard T8
Standard T8
High Fressure Sodium
Ta
Metal Halide

Mumber of new Lamps to |C|

he installed

Enter the appropriate Inputs:

Area Type | Please select one - V|
Default Cperation

Operating Haours

Hours

Explain why Actual differs from
Default

Description of the location
where these products will be
installed

e.g. 10th Floor Storage Room,
Classrooms #1 + 4

[ Cancel ] [ Submit ]

Select the new configuration that you are planning to use for your retrofit. You will then
be required to enter the details for the configuration you have selected. These fields
may vary for different retrofit types. You will need to enter the number of new items in
your configuration and the area type. Once you have entered the area type, the “Annual

BChydro &
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Default Operating Hours” field will be automatically completed. You then need to enter
the “Actual Operation Hours” value and a reason if your actual value exceeds the default
value by more than 10%. Finally you need to enter a description of where these products
will be installed. Once all required fields have been completed, click on the “Submit”
button to enter these facility installation details.

NOTE: If the difference between the Actual Operation Hours and the Default Operating
Hours is greater than 10% then you will be required to enter a reason to explain this
difference. This will also trigger a manual review of your application once it has been
submitted. When you click on the “Submit” button you will be shown a warning and
asked whether you want to proceed with your application. Click on the “OK” to continue
or click on the “Cancel” button to return to the Facility Installation Details screen to edit
your Actual Operating Hours value.

Microsoft Internet Explorer

‘{'/’ Supplied operation hours exceed the threshold. Your application will require a manual review and need longer processing kime. Do you still want o
e proceed?

Ok l [ Cancel

Review/Add Configurations

Once your configuration has been submitted a summary is shown in the Facility
Installation Details screen. From this screen you have the option to either edit or remove
this configuration by clicking the corresponding button in the table.

BChydro &
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You are on Step Jof 5
1 2 3 b ]

& & O & @ O rvou are here ®Filed in 8 ot completed

PSPX100186 / Facility Installation Details
1255 DALHOUSIE DR KAMLOOPS V2C 525, BC [ Installation Summary

Instructions 0

To complete the Facility Installation details:

= Step A: ldentify each configuration heing retrofitted for this facility.

Step A: Existing and New Configurations

Area Type Existing Configuration  Mew Configuration  Operation Hours Estimated Edit/Remove the
& Avg KWh Configuration

Description Oty Description Oty Description Default  Actual Savings

Retail (non Mire than 100 Energy Saver 5 - Edit
food 10 ) d t 10 4' 2 lamp with 4400 4400 4770
ood) incandescen ballast Remove

Facility Totals 4500 4500 4,770

[ Review Application l[ Add Configuration ]

From this screen you can also add another configuration for this facility if your project
involves more than one retrofit. In this case, click on the “Add Configuration” button to
return to the “Select Existing and New Configuration” screen where you can add another
configuration. You can repeat this process until all required configurations for this facility
have been added. Once your facility installation details are complete, click on the
“Review Application” button to return to the Application Summary screen where Step 3
will now be shown as complete.

Send Email

If you are working with a contractor or distributor you can request that they complete the
facility installation details on your behalf. In this case you first need to add each of the
facilities that are part of your project.

BChydro &
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Step 3 Facil?ty Installation Add Facility
Details

Edit Configuration or

Facilities S“T'us Remove Facility

1255 DALHOUSIE DR 0 [ Edit ][ Remove ]

This project will save an estimated 0 kWh.

Send Email Send |

Once you have added all the facilities, click on the “Send” button to open the Send Email
screen.

PSPX 100184 / Send Email

Your Contractor andfor Distributor will be emailed the following information on your behalf and instructed to
log into the Power Smart Express Program application form to complete the Configuration portion of your 0
online applications:

Application Name FSPX100184
Company Name Real Estate
Contact Name Jahin Srmith

Any additional instructions or information may he included in the email by trping them in the text hox helow.

[ Cancel ] [ Send ]

On this screen enter any additional instructions that you wish to send to the
contractor/distributor regarding your application; then click “Send” to send the email.

PSPX 100124 / Email Confirmation

An email has been sent to your Comtractor and/or Distributor to complete the Product Configuration portion of
your application.

The contractor/distributor will receive a notification to complete the installation
configuration section of your application and will notify you once this has been
completed so that you can continue with calculating the incentive and submitting the
application.

BChydro &
powersmart



BChydro

Calculate Incentive

When you have completed entering all new configurations for each facility in your
application you are ready to calculate the estimated incentive. To do this, first enter the
“Project Incremental Cost” and then click on the “Calculate Incentives” button.

Project Incremental Cost Q.00 [ Calculate Incentives ]

This project will earn an estimated $0.00 incentive. If zero incentive returned, project is not eligible for
incentives due to pay back threshold.

The system will calculate the estimated incentive based on the information in your
application and display the value on the screen.

Project ncremental Cost 8000 [ Calculate Incentives

This project will earn an estimated $1,773.32 incentive. f zero incentive returned, project is not
eligible for incentives due to pay back threshold.

When you have added your facilities, edited the retrofit details and calculated your
incentive the “traffic light” indicator for Step 3 will turn green.
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Progress Steps
1

2 3 4 5
'@ @ @ @ ‘ﬁ 'D‘r’uu are here l@Filled in lﬁNu:lt completed

Application Number PSPX 100212 - Real Estate
Complete the following steps hefore submitting your application.

Step 1 Contact daohn Srith Edit
Information hellogwarld.corm

Step 2 Installer Installer Type: BC Hydro Approved Contractor Edit

Hame: Tanya P Test Contractor

Distributor MHame: William Test Distributor Edit
(optional)
Step 3 Facﬂ_ﬂy Installation Add Facility
Details
_— ; Edit Configuration or
Facilities Savings Remove Facllily
1255 DALHOUSIE DR 8,286 | Edit || Remove |

This project will save an estimated 9,286 kK\Wh.

Send Email Send

Project ncremental Cost 15000 Calculate Incentives

This project will earn an estimated $3,452.06 incentive. if zero incentive returned, project is not
eligible for incentives due to pay back threshold.

Step 4 — Submit Application

After completing steps 1, 2, and 3 and calculating the incentive you can submit your
application. Once an application has been submitted you will no longer be able to make
any changes to the application data, so please ensure that all entered information is
correct before submitting the application.

When you are ready to submit the Power Smart Partner Express application to BC
Hydro, click on the “Submit” button in Step 4 to submit the application.

Step 4 Submit Application

You will be asked to review the Terms and Conditions for the Power Smart Partner
Express program. Once you have read these, click on the “I Agree” check box and click
“Submit” to continue, or click on the “Cancel” button if you do not wish to proceed with
your application.
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| have read the above terms and conditions of the Power Smart Partner Express Program and:

| Agree

[ Cancel ] [ Submit

Once your application has been submitted you will see the “Confirmation” screen.

Home = Powver Smart = Commercial = Power Smart Partner Program = Power Smart Partner Express

Confirmation
s

vour application has heen succassfully submitted. An email canfirmation will be sent to yau shartly. Thank you far paricipating in
the Power Smart Partner Express Program.

Ifyou have any further comments ahout the PSP Express Program, please do not hesitate to contact one of our respresentative at
G04-522-4713 or send an email to incentives@hbchydro.corm.

Feturn to List of Applications

From here you can click on the “Return to List of Applications” link to return to your
Program Information screen. The application that you just submitted is now shown in
the “List of Applications and Status” section with a status of “Accepted”. You will no
longer be able to edit or remove this application, but you can view the details by clicking
on the “View” button.

Program Information

Cnly approved products as listed on BC Hydro's e Catalog will be eligihle far incentives.

Froject declaration must he submitted within 12 months of email approval confirmation date.

Add an Application

Start an Application

List of Applications and Status

Application Name Status Created By Edit / Remove /View Application

PSP 00136 Accepted John Srnith ey
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View Submitted Application

To view an application that has been submitted to BC Hydro, click on the “View” button
from the List of Applications. This will show the Application Summary screen with Steps
1 to 4 completed.

Progress Steps
1

2 3 4 =3
@' @' @ @' '@ l'---:}“rﬁ:uu are here @Filled in @'Nm completed

Application Number PSPX100212 - Accommodation and Real Estate Services

Complete the fallowing steps befare submitting your application.

Step 1 Contact John Stnith Wigw
Information helloimworld.carm
Step 2 Installer Installer Type: BC Hydro Approved Contractor

Mame: Tanya P Test Contractor

Distriburor Marme: William Test Distributor
(optional)

Step 3 Facility Installation

Details
. ; Edit Configuration or
Facilities Savings Remove Facllity
1255 DALHOUSIE DR 5,286
This project will save an estimated 9,286 KWh.
Send Email You cannot send emails at this time.
Project Incremental Cost 15000.00
This project will earn an estimated $3,452.06 incentive. If zero incentive returned, project is not
eligible for incentives due to pay back threshold.
Step 4 Submit Application Mot available far Submission

Step 5 Submit Declaration
Send Email

As the application has been submitted you are no longer able to edit the application
details so the Edit buttons in Steps 1 and 3 are replaced with View buttons.
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Manual Review

Power Smart Partner Express applications may require a manual review by BC Hydro
according to the values entered in your application. This may be due to the Actual
Operating hours value you entered exceeding the Default Operating hours threshold, or
may be due to the status of a previous application.

If a manual review is required for your application you will be notified in the confirmation
message after you submit your application.

Confirmation

Your application has been submitied, howewver, itwill be reviewed hecause it may be one of the applications with entered CARMN
and facility exist with a status "Declined” within the previous year andior outside of threshold values for hours of operations. An
ermail will be sent to you shortly with the detailed messane.

Ifyaud have any further comments aboutthe PEP Express Program, please do not hesitate to contact one of our respresentative at
604-522-4713 or send an email to incentivesi@bchydra.com,

Return to List of Applications

The details of the reason for the manual review will be sent to you via email from BC
Hydro.

Application Errors

When you submit your application the system will check for errors and report back any
problems with your application. If you receive any errors these will need to be corrected
before your application can be submitted.
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Application Number PSPX 100186 - Real Estate

Error subimitting Application. See below for descriptive ermor Imessages.

Camplete the following steps befare submitting your application.

O You are herg @' Fillzd in 'ﬁ Mat completed

Step 1 Contact John Smith Edit
Information hello@world.com

Step 2 Installer Installer Type: Internal Non-certified Employee Edit
This Installer cannot

install Hard Wired Mame: Jack Smith
products

Distribator
{optional)

Facility Installation

Step3  petails

Facilities

1255 DALHOUSIE DR

This project will save an estimated 4,770 kK\Wh.

Send Email You cannot send emails atthis time.

Project ncremental Cost 000

Savings

Add

Add Facility

Edit Configuration or
Remove Facility

[ Edit ” Remaove ]

Calculate Incentives

This project will 2arn an estimated $1,773.32 incentive. If zero incentive returned, project is not

eligible for incentives due to pay back threshold.

Step 4 Submit Application

Submit
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