
PUMP SYSTEM OPTIMIZATION WORKSHOP  
for the pulp and paper industry
To register please complete the following and email, fax or mail to BC Hydro .  
[ Information flagged by an asterisk is required to process your registration for the event. All other requested information is optional and voluntary. 

[ Name ______________________________________________________  [ Position/Title ______________________________________

[ Organization ____________________________________________________________________________________________________

[ Address _ ______________________________________________________________________________________________________

[ City __________________________________________ [ Province _ ___________________  [ Postal Code_________________________

[ Business Phone ________________________  [ Email _ ____________________________________  [ Fax_________________________

Do you have special dietary needs?______________________________________________ Promotional code (if applicable) _ _________

How did you find out about this workshop?     q Email     q Advertisement     q Association     q Co-worker     q Other ________________  

Registration Fee
BC Hydro customers and Power Smart Alliance members: $200.00 + HST = $224.00 
Non-customers: $450.00 + HST = $504.00 
Workshop fee includes a complementary textbook:  
Optimizing Pumping Systems: A Guide to Improved Energy Efficiency Reliability  
& Profitability, breakfast, lunch and all workshop materials.

Registration Policy 
Registration deadline is three business days prior to workshop.•	

Registration fee in full payment is due two weeks prior to workshop start date, or upon registration. •	

Cancellation up to three days prior to workshop start date—full refund less $50 processing fee.•	

Cancellation less than three days prior to workshop—no refund.•	

Payment Options
q Cheque or money order enclosed (payable to BC Hydro)       q Send me an invoice       q Credit Card       q VISA       q MasterCard

[ Card Number_ _______________________________________________________________ [ Expiry Date (MM/YY)  ________________

[ Name as shown on card _ ______________________________________  [ 3 Digit CVC security code (on back of card by signature) _ ___________

[ Signature ___________________________________________________________________  [ Date _ ____________________________

(For security reasons please do not email registration form with credit card information—instead phone in, or fax, credit card info.)

Registration Options
Fax	 604 453 6287	 
Email	 IndustrialEvents@bchydro.com 
Telephone	 604 453 6484	 
Web	 bchydro.com/events 
Mail	� BC Hydro Industrial Workshops 

Suite 1300–4555 Kingsway Burnaby BC, V5H 4T8

Registration 
Promotions
Early Bird Special: Receive $50 off the 
registration fee if you register before  
September 3, 2010 (promo code 001).

Power Smart Partner funded  
Industrial Energy Managers are eligible 
for complimentary registration  
(promo code 002). † 

Further Information and to phone 
in registration and/or credit card 
information

Event Coordinator at 
604 453 6484 or by email at 
IndustrialEvents@bchydro.com

A10-173a

† �Please register as instructed inserting promo code into registration form. Note three business days cancellation notice required or a cancellation 
fee of $50 will be billed to you. The personal information you provide on this form will only be used to process your registration for this event. 
BC Hydro collects and uses this information under the authority of the Hydro and Power Authority Act and related subordinate legislation and 
is handled in accordance with the provisions of the Freedom of Information and Protection of Privacy Act. BC Hydro may contact you using the 
information provided in order to confirm or collect missing information required to complete your registration. If you have any questions on 
how your information is handled, please contact us.


