
Feedback Form for BC Hydro’s 
2007 Rate Design Application Large General Service Workshops 

 
Name (optional): _______________________ 

 
Rate Design Principles 
BC Hydro will be paying special attention to the following factors when designing its 
Large General Service tariff structure.  Please let us know the relative importance of each 
of these in determining your attitude towards rate flattening for this rate class. 
 
1 - Achieving a better price signal for energy use. 
 
1  2  3  4  5 
Not           Moderately   Very 
Important           Important   Important   
    
Comments: 
 
 
 
2 - Achieving a better price signal for demand: 
 
1  2  3  4  5 
Not           Moderately   Very 
Important           Important   Important   
    
Comments: 
 
 
 
3 - Minimizing the administrative burden (e.g. maintain rate articulation). 
 
1  2  3  4  5 
Not           Moderately   Very 
Important           Important   Important   
    
Comments: 
 
 
 
4 - Minimize rate shock to customers. 
 
1  2  3  4  5 
Not           Moderately   Very 
Important           Important   Important   
    
Comments: 
 
 
Implementation Details 
 
5 - Speed of Changes 
As BC Hydro moves towards charging flatter fees for their large commercial class, how 
quickly should these changes take place?  Circle the most appropriate answer. 
 
As quickly as 
possible 

Over 1-2 years Over 2-3 years Over 3-4 years Over 4 years or 
more 

 Comments: 
 
 
 

- over - 



Customer Characteristics 
 
Please provide the following information, to the best of your ability, to help BC Hydro 
better understand each respondent’s characteristics. 
 
6 - Monthly Demand ______kW 
7 - Monthly Energy   ______kWh 
 
8 - Size of your company’s annual revenue (circle one) 
Under $50,000 
$50,000 < $100,000 
$100,000 < $250,000 
$250,000 < $500,000 
$500,000 < $1 million 
$1 million < $2.5 million 
$2.5 million < $5 million 
$5 million < $10 million 
$10 million < $25 million 
$25 million < $50 million 
$50 million < or more 
 
General Opinion 
 
9 - What do you think the annual impact of this proposed rate flattening for the Large 
General Service rate class might have on your bill? Circle one you estimate best describes 
the impact to your company. 
 
More than a 25% reduction 
About a 15 – 25% reduction 
About a 10 – 15% reduction 
About a 5 – 10% reduction 
Roughly Neutral 
About a 5 – 10% increase 
About a 10 – 15% increase 
About a 15 – 25% increase 
More than a 25% increase 
 
 
Conclusion 
10 - While the details still need to be worked out, in general, what is your attitude about 
this move towards flattening the large general commercial rate? 
 
1  2  3  4  5 
Very           Neutral    Very 
Negative       Positive 
 
 
Comments: 
 
 
 
 
11 – Please add any additional comments that you feel would be helpful. 
 
 

Please return this form at the end of the meeting.  
 If you would like to mail this form in, please address it to: Basil Stumborg, Stakeholder Engagement, BC Hydro, 16th Floor 
333 Dunsmuir St, Vancouver, BC, V6B 5R3.   
For an electronic version or to reply by email, please contact the same at basil.stumborg@bchydro.com 


