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Welcome to
BC Hwdro

Custamet Service
Outage Info
Power Smart Tips
Sarety

About BC Hy dro

o Main Menu

The BC Hydro mobile
website is accessible
through the Web browser
of your Web-enabled
mobile device.

bchydro.com/mobile

Click on Outage Status.
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BC Hydro Owtages

Youcanfind outages by
@ Browse by Region
© Search by Municipality or Postal Code

*fou can report outages by calling 1888
JEY 376 or *49376 onvyour cell phone.

You can browse outages
by Region, Municipality,
or Postal Code.

Mobile Outage Reporting System
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Regions with known owtages:
o Central Interior (1)
o Lovwer Mainland f Sunshine Coast (B2E)
O Morthern (163)
©Okanagan/ Kootenay (73)
oThorpaon § Shusweap (121)
@Yancouver [dand, Moth 78
ovancouver ldand, South (114)

hain Menu

o Region View

When browsing by
Region, a list of regions
with known outages will
be displayed. Select your
Region.

Next, follow the
instructions to select an
area for more outage
details.
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Outage 1 of 31 in Nanaimo

West of JADE AVE, Morth of JINGLE POT

RD, South of GROVELAND DR

Details

Depending on the
number of outages, this
screen will list each of
the outages within the
selected area.

You can page through
each outage (click Next)
or select to view Details
of an individual outage.
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i cipality: Nanairmo

Time Off: Oct 01 10:54

Est. Time On: hA

Zof Cust: 2803

Outage Type/C ause: Under investigation [l |
Last Updated: Oct 01 1313

Approx. Area Affected:

West of JADE AVE, Morth of JINGLE POT
RD, South of GROYELAMD CR

e Detailed Outage
Information

Outage Details include:

o Time of outage

o Estimated Restoration
Time (ETR)

o # of affected customers

e Outage cause

e Last updated time

o Approx. area affected

e Click View Map

Now with
Maps!
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est | East | Morth | South
om In | Zoom Out | Back

o Map View

View each outage on a
visually-friendly map. The
approx. outage area is
surrounded by a polygon.

Click Zoom In or Zoom
Qut or pan in any
direction by clicking on
the West, East, North,
or South buttons.



