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1. DEFINITIONS

In this Tariff, unless the context otherwise requires, the words and terms below shall mean as

- follows:

Assessed
Demand:

Basic Charge:

BC Hydro:

BC Hydro's
Contribution:

Billing Demand:
Collective M'aster
Account:

Crossing Pole:

Customer:

Electricity:

Energy:

The demand in kilowatts or kilovolt amperes used for billing purposes
when the maximum demand is not measured by a demand meter.

The Basic Charge specified in the applicable Rate Schedule, or the
prorated daily equivalent charge — calculated on the basis of a 365-day
year, and rounded down to four decimal places.

British Columbia Hydro and Power Authority.

BC Hydro’s contribution toward the Estimated Construction Cost of an
Extension, as determined in. Section 8.

The demand used to determine the charges in accordance with the
provisions of the applicable Rate Schedule.

An account established to consolidate billing transactions generated on
the Customer’s multiple accounts.

A pole to maintain a safe clearance for BC Hydro’s distribution conductor
over a road, railway or other facility.

Any individual, person, partnership, company or other entity receiving
service from BC Hydro. If such Customer receives service at more than
one Premises, or for more than one business then such Customer shall

be considered as a separate Customer at each of the Premises or at

each business.

BC Hydro reserves the right to determine the number of Premises or
whether or not any business is separately operated for the purpose of
this definition.

The term used to mean'both,electric power and electric energy.

Energy is work done. Electric Energy is measured and expressed in
kilowatt hours. :

a4
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Estimated

Construction Cost:

Extension:

Extension Fee:

General Service:

Integrated Service
Area:

- Kilovolt Ampere
(kV.A):

Kilowatt (kW):

Kilowatt Hour
(kW.h):

The cost estimated by BC Hydro to construct an Extension or provide a
Service Connection.

An  addition to or the increased capacity of BC Hydro’s electric
distribution system required to serve a new Customer load or an addition
to existing Customer load, but not including a Service Connection.

A contribution-in-aid of construction of an Extension from the Customer.

Electricity for all purposes, not otherwise specifically provided, including
service to:

1. Common areas of Premises containing two or more Single-Family
Dwellings.

2. Dwellings where a part is used to carry on a business if the whole
dwelling is suppilied through one meter.

3. Farms which cannot qualify for Residential Service.

4. Hotels, motels, mobile home parks and similar establishments or
parts thereof which do not qualify for Residential Service.

5. Schools, churches, hospitals, halls and recreational establishments.
6. Nursing homes, boarding and rooming houses.
7. Marinas and yacht clubs.

All distribution areas served by BC Hydro within the limits from time to
time outlined in Rate Map A, which is a part of this Tariff.

The product of the effective volts across the terminals of a circuit by the
effective amperes through it, divided by 1000.

~ The rate of doing work, equal to 1000 watts.

The amount of Energy delivered in one hour, when delivery is at a
constant rate of one kilowatt.
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Maximum
Demand:

Month:

Two Months:

Optional Facilities:

Permanent
Service:

Point of Delivery:
Power:

Power Factor: -

Premises:
Primary Loop
Service
Connection:
Primary Voltage:
Principal

Residence:

Rate Zone I:

Average Lagging Power Factor =

The greatest amount of kilowatts or kilovolt amperes averaged over a
time interval of not more than 32 consecutive minutes - registered during
a specified period by a demand meter.

A period of from 27 to 33 consecutive days.
A period of from 54 to 66 consecutive days.

Facilities which in the opinion of BC Hydro are not reasonably required to
provide service to a Customer.

A service where Electricity will be taken for other than a temporary period
of time.

The location where BC Hydro's wires or cables are connected to the
meter, the Customer's wiring, or the Customer's switch, whichever
comes first. '

Power (electric) is the time rate of generating, transferring or using
electric Energy, and is measured and expressed in kilowatts or kilovolt
amperes.

Average lagging power factor; the ratio determined by the following
formuia and based on monthly measurements of kW.h and lagging kVarh _
or at BC Hydro's discretion by random checks from time to time.

kW h
NEW b2 + kVarh?

A dwelling, building or machinery located on land.

An underground Service Connection at Primary Voltage where Customer
supplied equipment provides three-way switching on BC Hydro’s.
distribution feeder.

A voltage of 750 volts or more measured phase to phase.
A dwelling occupied as a dwelling for the majority of the year.

The Integrated Service Area and the Districts of Kingsgate-Yahk and
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Secohdary
Voltage:

Service
Connection:

Service Voltage
- (Potential):

Single-Family
Dwelling:

Span of Line:

System
Improvement
Costs:

Temporary
Service:

Transformation:

A voltage of less than 750 volts measured phase to phase.

That part of the BC Hydro distribution facilities extending from the first
attachment point on the BC Hydro distribution system to the Point of
Delivery.

The voltage at the Point of Delivery, and is:
(a) secondary, if the Service Connection is at Secondary Voltage; or

(b) secondary, if BC Hydro owns, operates and maintains the primary .
Service Connection and transformers; or

(c) primary, if the Customer’s switch is at Primary Voltage.

A single-family dwelling used only as a dwelling and consisting of single
family living quarters having in one self-contained unit at least sleeping
quarters, a kitchen and bathroom or alternative living quarters acceptable
to BC Hydro.

A distribution conductor which spans between two BC Hydro poles.
The incremental costs that BC Hydro estimates will be incurred on the
distribution system, including distribution substations, attributed to a

Customer’s new load.

A service where Electricity will be, or in the determination of BC Hydro is
likely to be, taken for a temporary period of time.

Includes transformers, switches, fuses, cutouts, surge arrestors and
associated equipment, and labour for installation.
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2. APPLICATION FOR SERVICE

2.1. Application for Service

BC Hydro serves Customers solely in accordance with the Electric Tariff, including Terms and
Conditions and Rate Schedules. Individuals, persons or other entities seeking to become
Customers and purchase Electricity shall apply for service.

Application for service can be made in person, by telephone, online at www.bchydro.com, or in
writing. Applicants may be required by BC Hydro to complete and sign a service agreement.
However, except where a theft of service has occurred, a contractual relationship shall be
established by the taking of Electricity in the absence of an application for service or signed
service agreement.

Applicants may be required to provide information and identification acceptable to BC Hydro.

BC Hydro may refuse to provide service to an: applicant if an occupant of the applicant's
Premises has an unpaid account for service incurred while the occupant previously occupied
any Premises at the same time as the applicant.

A Service Connection and a meter are required to connect all Premises to BC Hydro's
distribution system. A meter is not required in those cases where BC Hydro permits unmetered
service. An Extension may also be required to provide service to a Premises not connected at
the time the application for service is made.

2.2. ~ Term of Service

Unless otherwise specifically provided in these Terms and Conditions, the Rate Schedules, or
any service agreement between BC Hydro and the Customer, the term of service and obligation
to pay the rates under the applicable Rate Schedules and any charges pursuant to these Terms
and Conditions shall commence:

(@ inthe case of Premises requiring physical connection or re-connection of service,
on the day when BC Hydro’s service is connected to the Point of Delivery for the
purpose of supplying Electricity; or

(b) in the case of already connected Premises, on the day the Customer’s right to
possession of the Premises commences.

and shall continue for an indefinite period thereafter until terminated by either party in
accordance with these Terms and Conditions.

<.
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2.3. Refusal to Provide Service and Discontinuance of Service

BC Hydro may refuse to provide service or may discontinue without notice service to any
Customer who:

1. failed to pay for service at any or all Premises, or
2. breached the terms and conditions upon which service is provided by BC Hydro, or
3. refused to provide reference information and identification acceptable to BC Hydro,

when applying for service or at any subsequent time on request by BC Hydro, or

4. occupies the Premises with another occupant who has an outstanding account incurred
for service while occupying any Premises at the same time as the Customer, or

5. refuses to provide reasonable access for meter servicing or to read the meters for billing
purposes.

For the purpose of this paragraph the term "Customer"” shall have its ordinary meaning and shall
not be restricted by its definition in these Terms and Conditions.

BC Hydro shall not be liable for any loss, injury or damage suffered by any Customer by reason
of the discontinuation of or refusal to provide service as aforesaid.

2.4. Security Deposits

2.4.1. Pay As You Go Billing

With Pay As You Go Billing, BC Hydro will bill a Customer for the required amount at the
beginning of the consumption period based on either the estimated monthly bill or one-twelfth of
the estimated annual bill for electricity. The amount of the monthly instalment will be amended
by BC Hydro from time to time. Such bills are deemed to have the same force and effect as bills
which are based on actual meter readings.

The due date for payment of bills for Customers billed under Pay As You Go Billing is the first
business day after the twenty-first (21st) calendar day following the billing date.

2.4.2. Security Deposits for Applicants

A Residential Service or General Service applicant who has not established credit satisfactory
to BC Hydro shall be required to select one of the following options:

¢ L
g oz s 7 { § g 71

accepteD: L] ; 24t - e f A !
(13410 A AT

ORDER NO.

COMMISSION SECRETARY



BC Hydro

Terms and Conditions
Effective: 01 April 2008
Original Page 12

1. provide a secunty deposit equal to two times the Customer’s estimated average monthly
_ bill if the account is on monthly billing based on actual consumption, or

2. provide a security deposit equal to three times the Customers estimated a\/erage
monthly bill if the account is on bi-monthly billing based on actual consumption, or

3. participate in Pay As You Go Billing, with no security deposit.
2.4.3. Security Deposits for Existing Customers

Any Residential Service or General Service Customer who has not maintained a credit hlstory
satisfactory to BC Hydro shall be required to select one of the following options:

1. provide a security deposit equal to two times the Customer’s estimated average monthly
bill if the account is on monthly billing based on actual consumption, or

2. provide a security deposit equal to three times the Customer's estimated average
monthly bill if the account is on bi-monthly billing based on actual consumption, or

3.  participate in Pay As You Go Billing and provide a security deposnt equal to the
Customer’s estimated a average monthly bill.

Any such Residential Service or General Service Customer billed under Pay As You Go Billing
who has paid the amount due within terms of payment set out on every bill rendered during the
immediately preceding one year, may elect to terminate payment under Pay As You Go Billing
and may elect any other billing option then availabie to that Customer.

2.4.4. Form of Security Deposits

Security deposits shall be in the form of cash or an equivalent form of securlty acceptable to BC
Hydro.

1. A security deposit may be returned, at any time, to the Customer by whom the deposit
was made and when, according to the records of BC Hydro, the Customer has
maintained an account with BC Hydro for the immediately preceding one year and has
paid every amount due within one month of the billing date on every bill rendered during
such period.

2. If the Customer’s bill is not paid when due, BC Hydro may apply the whole or any part of
the Customer’s security deposit and earned interest, if any, towards payment of the
amount due. The Customer shall promptly replenish the security deposit upon being
requested by BC Hydro to do so. Nothing in this clause shall restrict BC Hydro's right to
discontinue service on the failure of a Customer to pay for service. ,
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3. A cash security deposit and interest, if any, may be applied by BC Hydro in whole or in
part toward payment of the final accounts of the Customer by whom the deposit was
made, at the time the final accounts are billed.

4. A security deposit in a form other than cash may be applied by BC Hydro in whole or in
part toward payment of the final accounts of the Customer by whom the deposit was
made, if the final accounts are not paid when due.

5. Any part of a security deposit, including interest, if any, on a cash security deposit, which
has not been applied in accordance with this section, shall be refunded or returned to
the Customer.

6. BC Hydro will pay interest on cash security deposits at a rate equal to BC Hydro’s
weighted average cost of debt, calculated for BC Hydro’s most recent fiscal year.

7. Payment of interest on a cash security deposit held by BC Hydro will be made in the
form of a credit to the Customer’s account each time the account is billed or added to the
amount of the cash deposit when a refund is made as provided in paragraph 1

preceding.
8. BC Hydro will not pay interest on security deposits held by it in a form other than cash.
9. No interest shall accrue on any security deposit after the date of the final bill for the

account secured by the deposit.

2.5. Termination of Service

The Customer must give BC Hydro at least 24 hours notice of termination of service. If the
Customer fails to give the required notice, or vacates the Premises before expiry of the notice
period, the Customer will be -held responsible for all Electricity used on the Premises and all
damage to and loss of wires, meters or other apparatus of BC Hydro until 24 hours after BC
Hydro receives the required notice.

2.6. Re-Application for Service

If service is terminated by a Customer, whether or not there is an actual disconnection by
BC Hydro, and if the prior Customer or spouse, servant or agent of that person re-applies for
service on the same Rate Schedule within 12 months of the most recent termination date for the
same Premises, then the applicant shall pay the greater of:

€) the costs that BC Hydro estimates that it will incur in making the restoration or
reconnection of the service, or

(b) the sum of the minimum charges which a Customer would have paid between the time:
_ of termination and the time of application for a new service agreement on the applicable
Rate Schedule. :

accerren. MAY 30 2008 iR /
ORDER NO. $430W 61 710 béja/iﬂ\/i /) 3

COMMISSION SECRETARY



BC Hydro

Terms and Conditions
Effective: 01 April 2008
Original Page 14

3. SUPPLY OF ELECTRICITY

3.1. Types of Service Connections

BC Hydro will provide an overhead or underground Service Connection at the request of the
applicant. BC Hydro will provide an underground Service Connection where such construction is
in accordance with BC Hydro’s distribution system development plans.

3.2. Number of Service Connections

BC Hydro will serve each private property parcel of land with one Service Connection, exéept
where BC Hydro and the appropriate inspection authority consent otherwise. The Customer
shall pay the applicable Service Connection charge for each additional Service Connection

3.3. Premises Connected

If a Premises is connected to BC Hydro's distribution system at the time when the application for
service is made then the applicant shall pay the Account Charge as set out in the Schedule of
Standard Charges.

3.4. Premises Not Connécted

If a Premises is not connected to BC Hydro's distribution system at the time when the
application for service is made then a Service Connection and a meter are required and the
-applicant. shall pay BC Hydro an amount as set out under "Service Connection Charges". A
meter is not required in those cases where BC Hydro permits unmetered service. An Extension
may also be required.

3.5. Temporary Service

A Customer who is to take a Temporary Service shall pay to BC Hydro in advance of construction
the costs which BC Hydro estimates it will incur in installing and removing the facilities necessary to
supply Electricity. The facilities shall include the Extension, Service Connection and transformers of
BC Hydro, and the costs shall include charges for labour, administration and depreciation on
materials as determined by BC Hydro from time to time.

3.6. Service Voltage and Number of Phases

BC Hydro will determine the Service Voltage and the number of phases of the Service
Connection.

ACCEPTED: MAY 30 2008 : Tt , .
ORDE 61300 88710 | wﬁ/?w@j%

ORDER NO. .
COMMISSION SECRETARY




BC Hydro

Terms and Conditions
Effective: 01 April 2008
Original Page 15

3.7. Civil Work for Service Connections

A Customer shall provide, own and maintain all civil work required for undergrbund Service
Connections on private property including ducts, foundations and pads, all in accordance with
BC Hydro distribution standards.

3.8. Electrical Facilities on Private Property

Customer's electrical facilities intended to be installed at Primary Voltage shall be of a type or
characteristic, and operated in a manner, acceptable to BC Hydro.

BC Hydro is not responsible for electrical facilities, including wiring and equipment, on the
Customer's side of the Point of Delivery, except that BC Hydro will maintain its meters and
transformers located on the Customer's side of the Point of Delivery.

3.9. Primary Loop Service

Where a Primary Loop Service Connection is provided, the Point of Delivery shall be the source
terminals on the Customer's switch which may be used by the Customer to interrupt only the
Customer's load. BC Hydro-will assume ownership, operation and maintenance of the two
primary load break switches located on BC Hydro's side of the Point of Delivery in the primary
entrance equipment originally supplied by the Customer. These two switches may be used only
+ by BC Hydro to interrupt other Customers on that loop service.

3.10. Care of BC Hydro Equipment

The Customer shall take reasonable care of and protect all meters and apparatus belonging to
BC Hydro on the Customer’s Premises, and shall pay to BC Hydro the cost of any BC Hydro
meters or apparatus broken, missing or damaged except to the degree that the Customer can
show that the meter or apparatus was broken, missing or damaged due to an inherent defect or
to any act or omission of BC Hydro’s servants or agents.

All meters, wires or other apparatus furnished by BC Hydro remain the property of BC Hydro
and must not be moved or removed from the Premises without BC Hydro’s written permission.

3.11. Service Upgrades

3.11.1. Service Connection Upgrades
Prior to BC Hydro upgrading the load capability of a Service Connection at the Customer's

request, the Customer shall pay BC Hydro for the upgrade an amount as set out under "Serwce
Connectlon Charges".

z <.
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3.11.2. Transformer Upgrades

A transformer upgrade shall be treated as a new Extension. Prior to BC Hydro upgrading the
load capability of a transformer at the Customer’s request, the Customer shall pay BC Hydro the
applicable Extension Fee, if any.

3.12. Transformation on Private Property (All Rate Zones)

1. If service is at Secondary Voltage, BC Hydro will provide Transformation.
2. If service is at Primary Voitage then:
€)] If the applicant requests, BC Hydro will supply transformers for installation by the

applicant from Primary Voltage to Secondary Volitage, provided the transformers
are single phase, oil filled with a capacity of not more than 167 kV.A;

(b) BC Hydro may, if it has suitable transformers available, agree to rent
transformers to the applicant; or

(@) The applicant may supply transformers.
3. BC Hydro will operate and maintain its transformers on private property.

3.13. Connection and Disconnection Work

Connections to or disconnections from BC Hydro's distribution system shall only be made by
individuals authorized by BC Hydro except where the connection or disconnection is made by a
Customer owned switching device on the Customer's side of the Point of Delivery.

3.14. Service Connection Charges

The applicant shall pay a Service Connection Charge, which shall include the Service
~ Connection and a meter.

In Rate Zone |, for 100, 200 and 400 amperage single phase secondary overhead Service
Connections and a meter, the applicant shall pay the Minimum Connection Charge as set out in
the Schedule of Standard Charges.

In Rate Zone |, for 100, 200 and 400 amperage single phase underground Service Connections
and a meter, the applicant shall pay the Minimum Connection Charge as set out in the Schedule
of Standard Charges.

For all other Service ‘Connections and a meter, the applicant shall pay the Estimated
_ Construction Cost of the Service Connection including installation cost of the meter.
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4. METERING

4.1. ~ Meter Installation

The supply of Electricity will be metered at Secondary Voltage except when BC Hydro
determines otherwise. The installation cost of the first meter is included in the Service
Connection charge. Additional meters as required are mstalled for a standard charge in
accordance with the Schedule of Standard Charges

4.2, Metering

In order to determine for billing purposes the quantity of Electricity consumed by the Customer, one
consumption meter and, where required, one associated demand meter will be instalied by BC
Hydro on the Customer's Premises at a location most convenient to BC Hydro for each separate
Rate Schedule under which the Customer takes service. At the request of a Customer receiving
multiple Residential or General Service, BC Hydro may agree to install for biling purposes on
the Customer’'s Premises more than one consumption meter and, where required, more than
. one associated demand meter for each separate Rate Schedule under which the Customer
takes service and in such cases the Customer will be billed separately for the consumption and,
where appropriate, associated demand registered on each such meter. The Customer shall
provide wiring and fittings, satisfactory to BC Hydro and in accordance with any applicable
electrical code or civic by-law, for the installation of each such meter. BC Hydro may install on
the Customer's Premises any meter or apparatus which it may need for its use and
convenience.

4.3. Meter Testing

Any Customer who doubts the accuracy of the meter measuring Electricity used by the
Customer may have the meter tested pursuant to the Electricity and Gas Inspection Act
(Canada). Applications’ for such tests should be made to the nearest Measurement Canada
ofice.

If the meter test discloses that the meter is registering with an error greater than that permitied
under the Electricity and Gas Inspection Act, Measurement Canada will refund the fee to the
applicant and charge the cost of the test to BC Hydro. BC Hydro is not permitted to verify the
accuracy of meters. However, these regulations do not prevent BC Hydro making tests for its
own information.

4.4, Metering of Multiple Occupancy Premises

4.4.1. Multiple Residential Occupancy

If a Premises contains more than two Single-Family Dwellings and no commercial units the
owner or operator may, at the Customer’s option:

<
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(a) provide for the Premises to be served through one meter, or

(b) provide for each Single-Family Dwelling to be served through a separate single meter
and provide for Electricity used in areas common to all tenants to be metered through a
separate meter, or

(¢) provide for all Single-Family Dwellings to be served through one meter and provide for
Electricity used in areas common to all tenants to be metered through a separate meter.

Note: General Service rates are not available as an alternative to a multiple Residential rate.
4.4.2. Multiple Non-Residential Occupancy

If a Premises containing no Single-Family Dwelling is in multiple occupancy, the owner or
operator will provide for each unit to be metered individually, except:

(@)  where, in the opinion of BC Hydro, it is impracticable to do so.
Examples of situations where BC Hydro considers it impracticable to do so are:
(i) where the type of occupancy is transient in nature,

(i)  where the design of a building renders it impracticable to meter the Electricity
used by individual occupants,

(iify  where a building such as a hotel contains one major occupant with a large load
and a small number of units having a total electric load so small both in kilowatts
and in relation to the major load that BC Hydro considers it impractical to deal
with meters for each unit.

(b)  that, if the Point of Delivery is at a Primary Voltage, the owner or operator of the
Premises may elect to provide for the Premises to be served through one meter. An
owner or operator choosing this option is not permitted to resell Electricity other than in
.accordance with the provisions of this Tariff and the Utilities Commission Act.

4.4.3. Multiple Residential and Non-Residential Occupancy

If a Premises contains both Single-Family Dwellings and commercial units the owner or operator
may elect any of the options set out above under the heading "Multiple Residential Occupancy"
to provide for the supply of Electricity to the Single-Family Dwellings and areas used in common
only by such dwellings.
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The owner or operator must provide for each non-residential occupant to be served individually
and for separate metering for areas and uses used in common by such non-residential
occupants.

6. METER READING AND BILLING

56.1. Meter Reading

The inter\)al between consecutive meter readings shall be at the sole discretion of BC Hydro.

Where the Rate Schedule under which a Customer takes service does not require
measurement of the Customer’'s demand, the meter will normally be read at intervals of two
months. Where the Rate Schedule under which a Customer takes service requires
measurement of the Customer’s demand, the meter or meters will normally be read at intervals
of one month.

5.2, Billing
1. .~ Bills'will be rendered on the basis of actual consumption (referred to as Regular Billing)

and, where applicable, the demand, registered by a meter or meters, in accordance with
the Rate Schedule under which the Customer takes service, except:

(a) if the service is not metered, or

(b) if the bill is being rendered in accordance with the conditions set out in this Tariff
under the heading "Late Payment Charge", or

(c) if a Rate Schedule is changed and the effective date of the change falls between
the dates of two successive meter readings, in which case BC Hydro will render
a bill which will be determined upon a prorated basis in accordance W|th the
followmg procedure.

0] BC Hydro will calculate an amount, hereinafter called "Amount A", which
would be payable for the consumption and, where applicable, the
demand, for the period between the two successive meter readings, in
accordance with the Rate Schedule under which the Customer was taking
service immediately prior to the effective date of the change in Rate
Scheduie.

(ii) BC Hydro also will calculate an amount, hereinafter called "Amount B",
which would be payable for the consumption and, where applicable, the
demand, for the period between the two successive meter readings, in
accordance with the Rate Schedule under which the customer is taking
service immediately after the effective date of the change in Rate
Schedule. :
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(i) The bill rendered will be the sum of:

Amount A, multiplied by the number of days between the date of the
earlier meter reading and the effective date of the change in Rate
Schedule, divided by the number of days between the successive meter
readings, and,

Amount B, multiplied by the number of days between the effective date of
the change in Rate Schedule, and the date of the later meter reading,
divided by the number of days between the successive meter readings; or

(d) if the bill is being rendered in accordance with the conditions set out in this Tariff
under the heading “Pay As You Go Billing”, “Monthly Equal Payment” or “Pre-
Authorized Payment with Discount”.

2. If meter readings cannot be obtained for any reason, the demand or consumption or
both may be estimated by BC Hydro and used for billing purposes, and the next bill,
which is based on actual meter readings, will be adjusted for the difference between
estimated and actual use over the interval between meter readings. Estimated bills are
deemed to have the same force and effect as bills which are based on actual meter
readings.

3. If any meter fails to register or registers incorrectly, the consumptlon or demand or both
may be estimated by BC Hydro and used for billing purposes.

4, If meters are read at longer or shorter intervals than the period set out in the applicable
Rate Schedule, the minimum charge, the service charge, the number of kilowatt hours in
each step and, if applicabie, the demand charge set out in such Rate Schedule shall be
prorated before the bill is calculated.

Prorated calculations will be based on a 365-day year.

5.3. Payment of Bilis

Bills will be rendered as often as deemed necessary by BC Hydro. The due date for payment of
bills shown on the face of the bill is the first business day after:

(a) the twenty-first (21st) calendar day following the billing date; or

(b) such other period as may be defined in a special contract.

R | <
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Bills may be paid by pre-authorized withdrawal or at any authorized BC Hydro payment
agent as shown on the back of each bill or available at www.bchydro.com.

6.4. Billing of Fractional Demands

A Billing Demand which would include a fraction shall be deemed to be the nearest whole unit of
demand below the fraction. ‘ ‘

The minimum Billing Demand shall, except where the context otherwise requires, be deemed to
be 1 kW or 1 kV.A whichever is applicable.

5.5. Waiver of Minimum.Charges

If BC Hydro in any case requires the owner of a motel or mobile home park to apply for
Residential Service in the Customers own name for any separately metered unit of
accommodation upon the Customer's Premises and if no Electricity is consumed in such unit
during an interval between meter readings, the minimum charge for such interval shall be
waived.

In multi-unit residential buildings where separate meters for the suites are installed during
construction of the building, minimum charges will be made only after service to the suite is
energized.

5.6. Monthly Equal Payment

On application by a Customer BC Hydro will, provided the Customer’s credit is established to
the satisfaction of BC Hydro, permit the Customer to pay fixed monthly instaliments on account
of Electricity consumed by the Customer during all or any part of a period (hereinafter called the
"budget period") consisting of twelve months commencing with a normal meter reading date at
the Customer’s Premises. Monthly instaliments shall be fixed so that the sum of the instaliments
to be paid shall equal the sum which would be payable, at the applicable rate, for the Electricity
which BC Hydro estimates the Customer will consume during the budget period. BC Hydro may
at any time revise any estimate of a Customer's consumption made by it in the light of
experience and in accordance therewith may increase or decrease the amount of monthly
installments payable by the Customer. '

The payment of monthly instalments may be terminated at any time by the Customer giving five
days' notice of termination to BC Hydro, or by BC Hydro without notice if the Customer has not
maintained the Customer’s credit to the satisfaction of BC Hydro.

At the end of the budget period or upon its earlier termination the amount which is payable by
the Customer to BC Hydro for Electricity actually consumed on the Customer’s Premises from
the beginning of the budget period shall be compared with the sum of the monthly instalments
paid by the Customer in respect of that period, and any deficit shall be paid by the Customer to
BC Hydro, or, any excess shall be paid or credited by BC Hydro to the Customer.
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5.7. [Deleted]

5.8. Back-Billing

Pursuant to the Ulilities Commission Act, this Tariff constitutes the consent of the Commission
to allow BC Hydro, in the circumstances specified herein, to charge, demand, collect or receive
from its Customers in respect of a regulated service rendered a greater or lesser compensation
than that specified in the subsisting schedules of BC Hydro applicable to that service.

In the case of a minor adjustment to a Customer’s bill, such as an estimated bill or a Monthly
Equal Payment billing, such adjustments do not require back-billing treatment to be applied.

1. Back-billing means the re-biling by BC Hydro for services rendered to a Customer
because the original billings were discovered to be either too high (over-billed) or too low
(under-billed). The discovery may be made by either the Customer or BC Hydro, and
may result from the conduct of an inspection under provisions of the federal statute, the
Electricity and Gas Inspection Act ("EGI Act"). The cause of the billing error may include
any of the following non-exhaustive reasons or combination thereof;

(a) stopped meter

(b) metering equipment failure
(9] missing meter now found
(d) switched meters

(e) double metering

6] incorrect meter connections

(9) incorrect use of any prescribed apparatus respecting the registration of a meter
(h) incorrect meter muitiplier

() the application of an incorrect rate

1)) incorrect reading of meters or data processing

(k) tampering, fraud, theft or any other criminal act.
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2. Whenever the dispute procedure of the EGI Act is invoked, the provisions of that Act
apply, except those which purport to determine the nature and extent of legal liability
flowing from metering or billing errors.

3. Where metering or billing errors occur and the dispute procedure under the EGI Act is
not invoked, the consumption and demand will be based upon the records of BC Hydro
for the Customer, or the Customer's own records to the extent they are available and
accurate, or if not available, reasonable and fair estimates may be made by BC Hydro.
Such estimates will be on a consistent basis within each Customer class or according to
a contract with the Customer, if applicable.

4, If there are reasonable grounds to believe that the Customer has tampered with or
otherwise used BC Hydro's service in an unauthorized way, or evidence of fraud, theft or
other criminal act exists, then the extent of back-billing will be for the duration of the
unauthorized use, subject to the applicable limitation period provided by law, and the
provisions of items 7, 8, 9 and 10 below do not apply.

In addition, the Customer is liable for the direct (unburdened) administrative costs
incurred by BC Hydro in the investigation of any incident of tampering, including the
direct costs of repair, or replacement of equipment. ’

Under-billing resulting from circumstances described above will bear interest at the rate
normally charged by BC Hydro on unpaid accounts from the date of the original under-
bilied invoice until the amount under-billed is paid in full.

5. In every case of under-billing or over-billing, the cause of the error will be remedied
without delay, and the Customer will be promptly notified of the error and of the effect
upon the Customer's ongoing bill.

6. In every case of over-billing, BC Hydro will refund to the Customer ali money incorrectly
collected for the duration of the error, except that, if the date the error first occurred
cannot be determined with reasonable certainty, the maximum refund period will be 6
years back from the date the error was discovered. Interest will be paid to the Customer
at a rate equal to BC Hydro’s weighted average cost of debt, calculated for BC Hydro’s
most recent fiscal year.

7. Subject to item 4 above, in every case of under-billing, BC Hydro will back-bill the
Customer for the shorter of: :

(a) the duration of the error; or
(b) six months for residential, small General Service (commercial) or irrigation; and

(c) one year for all other Customers or as set out in a special or individually
negotiated contract with BC Hydro.
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8. Subject to item 4 above, in every case of under-billing, BC Hydro will offer the Customer
reasonable terms of repayment. If requested by the Customer, the repayment term will
be equivalent in length to the back-billing period. The repayment will be interest free and
in equal instaiments corresponding to the normal billing cycle. However, delinquency in
payment of such instalments will be subject to the usual late payment charges.

9. Subject to item 4 above, if a Customer disputes a portion of a back-billing due to under-
billing based upon either consumption, demand or duration of the error, BC Hydro will
not threaten or cause the discontinuance of service for the Customer's failure to pay that
portion of the back-billing, unless there are no reasonable grounds for the Customer to
dispute that portion of the back-billing. The undisputed portion of the bill shall be paid by
the Customer and BC Hydro may threaten or cause the discontinuance of service if such
undisputed portion of the bill is not paid.

10. © Subject to item 4 above, in all instances of back-billing where changes of occupancy
have occurred, BC Hydro will make a reasonable attempt to locate the former Customer.
If, after a period of one year, such Customer cannot be located, the over- or under-billing
appilicable to them will be cancelled.

5.9. DATAPLUS Service

DATAPLUS service is only available as an option to any Customer on Collective Billing currently
enrolled on DATAPLUS. The service will provide the Customer, on a monthly basis, a computer
diskette containing the billing information of the Customer’s Collective bill. For each Coliective
Master Account on DATAPLUS service, the Customer shall pay an annual charge as set out in
the Schedule of Standard Charges.

6. RATES AND CHARGES
6.1. Rates
The rates to be charged by and paid to BC Hydro for electric service shall be the rates set out in

the Rate Schedules from time to time in effect and contained in the Electric Tariff of BC Hydro,
which is available at www.bchydro.com or upon request.

BC Hydro will endeavour to provide the Customer with information and advice with respect to all
rates available to the Customer from time to time, but in every case the selection of the rate
used shall be the sole responsibility of the Customer.
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The Customer may apply at any time in writing to be billed on another Rate Schedule from that
under which the Customer is being served. BC Hydro may, in BC Hydro's sole discretion, reject,
defer or-approve such application.

In general, approval will not be granted:

1. if the Rate Schedule which the Customer applies for was used by the Customer during
the preceding twelve months, or

2. if the rate applied for is, in the opinion of BC Hydro, not available to the Customer.

In addition to the rates and charges under any applicable Rate Schedule and any other charges
provided for in these Terms and Conditions, the Customer shall also pay the charges set out in
this part.

6.2. Late Payment Chargg‘

If the amount due, which may include other charges as well as charges for Electricity, on any bill
has not been paid in full on or before the due date shown on such bill, and if the unpaid balance
is $30 or more, a further bill will be rendered to include the overdue amount plus a late payment
charge, as set out in the Schedule of Standard Charges. Notwithstanding the due date shown,
~ to allow time for payments made to reach BC Hydro's payment processing centre and to
coordinate the billing of late payment charges with scheduled billing cycles, BC Hydro may, in
its discretion, waive late payment charges on payments not processed until a number of days
after the due date.

6.3. Returned Chque or Pre-Authorized Payment Charge

If a cheque received by BC Hydro from a Customer or a pre-authorized payment deduction in
payment of any account is returned by the Customer's bank, trust company or financial
institution for the reason of not sufficient funds (NSF), or any reason other than clerical error, a
returned cheque or pre-athorized payment charge, as set out in the Schedule of Standard
Charges, for processing each returned cheque or pre-authorized payment will be added to the
amount due and payable by the Customer whether or not the service has been disconnected.

6.4. Account Charge

When a change of Customer occurs, an account charge, as set out in the Schedule of Standard
Charges, shall be paid by the new Customer with respect to each account in that Customer's
name for which a separate bill is rendered by BC Hydro, except in the following cases:

1. If the new Customer is, or was, the spouse of the former Customer.
2. If the new Customer is the owner or operator of multi-tenant Premises, one standard

charge shall be paid with respect to all accounts for Single-Family Dwellings for which it
will be the Customer in such Premises.
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6.5. Collection Charge

A collection charge, as set out in the Schedule of Standard Charges, shall be paid by the
Customer each time a BC Hydro representative attends the Customer's Premises to disconnect
service following issuance of a disconnect notice but, on attending, the Customer undertakes to
pay the full amount overdue on the Customer's account.

6.6. Call-Back Charge

A call-back charge, as set out in the Schedule of Standard Charges, shall be paid by the
Customer each time a BC Hydro representative attends the Customer’s Premises to install a
new Service Connection at the request of the Customer but, on attending, is unable to install the
Service Connection because’ the facilities required to be provided by the Customer, for this
purpose, are found to be deficient.

6.7. Service Reconnection Charge

~ A Customer shall pay a Minimum Reconnection Charge, as set out in the Schedule of Standard
Charges, when service is reconnected to Premises disconnected for the following reasons:

(a) to permit the Customer to make alterations to or on the private property;

(b) to permit a test of a meter at the request of a Customer, pursuant to the Electricity and
Gas Inspection Act (Canada), and the meter is later determined to be accurate within the
limits prescribed by that Act;

(© because BC Hydro was ordered to discdnnedt by the appropriate inspection authority;

(d) for breach of the Electric Tariff.

BC Hydro may add to the Minimum Reconnection Charges, as set out in the Schedule of

Standard Charges, an amount to cover the costs incurred by BC Hydro when there are unusual

circumstances.

A Customer shall not be required to pay a Minimum Reconnection Charge when the service

disconnection was made for reasons of public safety, unless attributable to actions of the

Customer, or when the service disconnection was made by BC Hydro for service requirements

of BC Hydro.

6.8. Taxes and Levies

The rates and charges set out in this Tariff do not include the Goods and Services Tax (GST), .
‘the Social Services. Tax or any other tax or levy which BC Hydro may be lawfully authorized or
required to add to its normal rates and charges.
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7. LOAD CHANGES AND OPERATION
7.1. Increases in Electrical Load

~ Unless otherwise specified in a service agreement, a Customer shall not increase the electrical
load installed in the Customer's Premises by more than 15 kW or 20 percent, whichever is
greater, or exceed 80% of the rated capacity of the Customer’s main switch, without advising
BC Hydro in advance and receiving BC Hydro's approval.

7.2. Power Factor
7.2.1. Lighting

All new installations or connections of neon, mercury vapour, sodium vapour, fluorescent, or
other types of lamps, lighting devices, or display facilities, supplied with Electricity by BC Hydro,
shall be equipped at the Customer's expense with high Power Factor ballasts, or auxiliaries
designed and installed to the satisfaction of BC Hydro, to ensure that a lagging Power Factor of
not less than 90% is maintained. -

7.2.2. General Service

The average lagging Power Factor shall not be less than 90%. BC Hydro, in its discretion, may
make continuous tests of Power Factor or may test the Customer's Power Factor from time to
time. If the Customer's Power Factor is lower than 90%, BC Hydro may require the Customer, at
the Customer’s expense, to install Power Factor corrective equipment to ensure that a lagging
Power Factor of not less than 90% is maintained.

7.2.3. Failure to Comply with Power Factor Requirements

If the Customer neglects or refuses to install such Power Factor corrective equipment or
auxiliaries as required by paragraphs 1 or 2 above forthwith upon a request so to do, BC Hydro
may at its sole option: :

(a)  disconnect service, or

(b) require a payment (in addition to the regular payment) of fifty cents (50¢) per month per
100 watts or fraction thereof of the connected load, or

" (c) increase the Customer's bill for Electricity by a surcharge in accordance with the
following table; the amount of the surcharge so determined shall be added to the
minimum bill or the calculation of the bill under the rate clause, whichever is the greater.
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Lagging Power Factor as Determined Lagging Power Factor
by BC Hydro Surcharge
Less than 100% but 90% or more Nil
Less than 90% but 88% or more 2%
Less than 88% but 85% or more 4%
Less than 85% but 80% or more 9%
Less than 80% but 75% or more 16%
Less than 75% but 70% or more 24%
Less than 70% but 65% or more 34%
Less than 65% but 60% or more 44%
Less than 60% but 55% or more 57%
Less than 55% but 50% or more 72%
Less than 50% - 80%

No credit will be allowed for leading Power Factor.

7.3. Disturbing Use

All equipment for which Electricity is supplied shall be subject to the reasonable approval of BC
Hydro and the Customer shall take and use the Electricity so as not to endanger BC Hydro's
apparatus or cause any undue or abnormal fluctuations of BC Hydro's line voltage or introduce
disturbing elements into BC Hydro's system; and for three phase, four wire service the system
design of the Premises served must not be such that any condition of unbalanced load between
phases is more than 10% of the phase carrying the least load.

BC Hydro may require the Customer, at the Customer's own expense, to provide equipment

which will reasonably limit such fluctuations or disturbances and may refuse to supply Electricity
or suspend the supply thereof until such equipment is provided.

- 8. DISTRIBUTION EXTENSIONS -~ 35 KV OR LESS

8.1. General Terms

BC Hydro will construct distribution Extensions operating at a voltage of 35 kV or less to provide
Permanent Service to applicants:

(@ along public roads or equivalent to public roads, and
(b) on rights-of-way across private property.

The applicant is responsible for all rights-of-way clearing costs for the Extension.

<
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8.2. Types of Distribution Extensions

Extensions may be constructed elther overhead or underground at the request of the applicant.
BC Hydro will construct Extensions underground where such construction is in accordance with
BC Hydro’s distribution system development plans.

8.3. Extension Fee for Rate Zone |

The maximum contribution that BC Hydro is prepared to make toward an Extension in Rate
Zone lis as follows:

Rate Class Maximum BC Hydro Contribution
Residential . $1,475 per Single-Family Dwelling
General Service $200 per kW of Estimated Billing Demand
Street Lighting $150 per Fixture

irrigation -| $150 per kW of Estimated Billing Demand

An Extension will not proceed until the Customer pays the Extension Fee. The Extension Fee is
the Estimated Construction Cost of the Extension less BC Hydro’s Contribution toward the
Extension. If BC Hydro’s maximum contribution is greater than the Estimated Construction Cost
of the Extension then the Extension Fee shall be zero but the difference between BC Hydro’s
maximum contribution and the Estimated Construction Cost of the Extension may not be used
to reduce the Customer’s Service Connection Charge.

For new services with a total expected Maximum Demand greater than 500 kVA, the Estimated
Construction Cost of the Extension shall include the System Improvement Costs.

Where BC Hydro has determined that an applicant will cease taking service or that there will be
a substantial reduction in the applicant’s load within the first 10 years, and where BC Hydro
does not expect future Customers to connect to the Extension, BC Hydro may reduce its
maximum contribution toward the Extension.

If a Customer requests Optional Facilities, BC Hydro may provide the Optional Facilities
provided that the Customer pays a non-refundable Optional Facilities Extension Fee equal to
the Estimated Construction Cost of the Optional Facilities and any System Improvement Costs,
plus the present value, over the expected life of the Optional Facilities, of the net operating and
maintenance costs of the Optional Facilities. BC Hydro will not contribute toward the costs of
Optional Facilities.

- An applicant’s Extension Fee shall be paid either in cash before the commencement of
construction or, with BC Hydro’s agreement, wholly or partly in kind.
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8.4. Guarantee

Customers with an expected Maximum Demand' as reasonably forecast by BC Hydro, greater
than 100 kW may be required to provide a guarantee in the form of cash or an equivalent form
of guarantee acceptable to BC Hydro.

The amount of the guarantee will be determined by BC Hydro and the maximum amount shall
be equal to all or part of BC Hydro’s Contribution. The guarantee will be held for a period of up
to five years.

At the end of the guarantee period, BC Hydro will re-evaluate BC Hydro’s Contribution based on
the actual number of Customers and the actual average Billing Demand over the guarantee
period. Based on the re-evaluation, BC Hydro will return the guarantee either in whole or in part,
or will return none of the guarantee. Interest will not be paid on the guarantee.

8.5. Refund of Extension Fee for Rate Zone | (Excluding Subdivisions)

8.5.1. Extension Fee $5,000 or Less

For an Extension where an Extension Fee of $5,000 or less is required from the Customer,
BC Hydro will automatically refund to the Customer 20% of the required Extension Fee. This
refund is in recognition of the estimated impact of subsequent Customer additions over the first
five years and the original Customer is not eligible for any future refunds.

8.5.2. Extension Fee Greater Than $5,000

For an Extension where an Extension Fee greater than $5,000 is required from the Customer,
BC Hydro will refund to the original Customer the difference, if any, between BC Hydro’s
maximum contribution for a subsequent Customer (as determined by BC Hydro) and BC Hydro’s
Contribution for that subsequent Customer, for all subsequent Customers that connect to the
Extension in the first five years after the Extension is energized.

Refunds shall not exceed the original Customer Extension Fee. Amounts of $100 or less will not
be refunded. Interest will not be paid on refunds.

A Customer may apply for a refund at any time after the first anniversary date of completion of
the Extension. A refund evaluation request may only be made once in any 12-month period.

The Customer is responsible for initiating a written request to BC Hydro for a refund. Any
Customer who fails to provide such a written request by the end of the sixth year after the
energization of the Extension will forfeit all rights to any refund. .
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8.6.  Distribution Extensions Serving Subdivisions for Rate Zone |

8.6.1. Non-Residential Subdivisions

If BC Hydro receives from a subdivider of a parcel of land an application to provide Permanent
Service which will require an Extension to serve a non-residential subdivision, the subdivider will
pay an Extension Fee based on those loads known to be connecting to the Extension, as
determined by BC Hydro.

BC Hydro will refund to the subdivider the difference, if any, between BC Hydro’s maximum
contribution for a subsequent Customer (as determined by BC Hydro) and BC Hydro’s
Contribution for that subsequent Customer, for all subsequent Customers that connect to the
‘Extension in the first five years after the Extension is energized.

Refunds shall not exceed the subdivider’s Extension Fee. Amounts of $100 or less will not be
refunded. Interest will not be paid on refunds.

The subdivider may apply for a refund at any time after the first annivérsary date of energization
of the Extension. A refund evaluation request may only be made once in any 12-month period.

The subdivider is responsible for initiating a written request to BC Hydro for a refund. Any
subdivider who fails to provide such a written request by the end of the sixth year after the
completion of the Extension will forfeit all rights to any refund. ‘

8.6.2. Residential Subdivisions

For Extensions to serve subdivisions comprised primarily of residential Customers, BC Hydro
will base the Extension Fee on the projected Customers that BC Hydro forecasts will be
connected to the Extension in the first five years. When the Extension Fee is determined in this
manner, the subdivider will not be eligible for any future refunds.-

Alternatively, the subdivider may elect to have the subdivision treated on the same terms and
conditions as applicable to "Non-residential Subdivisions".

8.7. Extensions for Rate Zone IB and Rate Zone I

An applicant in Rate Zone IB and Rate Zone Il (including an Extension to serve a subdivision)
will be required to contribute the Estimated Construction Cost of the Extension, plus the present
value of net operating and maintenance costs. An applicant in Rate Zone IB and Rate Zone Ii
who contributes towards the ‘construction of an Extension will not be eligible for any future
refunds.

8.8. Uneconomic Extension Fund

For the purpose of this section, "extension cost" is defined as the “Extension Fee for Rate Zone
I” or the applicant’s contribution as defined above in “Extensions for Rate Zone IB and Rate
Zone II”. .
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BC Hydro will budget funds annually to its Uneconomic Extension Fund which is intended to
provide limited assistance to eligible applicants who are required to pay an extension cost for
the construction of an Extension. Each year applications will be received and funds will be
allocated on the basis of lowest cost per Customer connected to the BC Hydro distribution
system. .

Applicants must apply for funding from the Uneconomic Extension Fund and will be subject to
the following requirements:

(a) For a single phase Extension to serve a Principal Residence on a parcel of land, the
applicant shall pay:

(i) an extension cost for the first Span of Line, including Transformation and a
Crossing Pole, and the extension cost of any distribution line in excess of the
next 800 metres beyond the first Span of Line; and

(i) for the next 800 metres beyond the first Span of Line, 10% of the Estimated
. Construction Cost and the present value of net operating and maintenance costs;

(b) For a single phase Extension to serve a Principal Residence on a farm, the applicant
shall pay: : ‘

(i) an extension cost, for the first Span of Line, including Transformation and a
Crossing Pole, and the extension cost of any distribution line in excess of the
next 1200 metres beyond the first Span of Line; and

(i) for the next 1200 metres beyond the first Span of Line, 10% of the Estimated
Construction Cost and the present value of net operating and maintenance costs;

(c) For a single or three phase Extension to serve a farm irrigation load, the applicant shall
pay an extension cost, on the complete Extension, less a contribution by BC Hydro of up
to six times the estimated annual revenue. The maximum contribution by BC Hydro will
be no more than the Estimated Construction Cost of the Extension.

Applicants who contribute towards the construction of an Extension and who receive funding
from the Uneconomic Extension Fund will not be eligible for any future refunds.

8.9. Distribution Extensions on Private Property (All Rate Zones)

BC Hydro will determine if an Extension on private property is of such length as to make it
uneconomic for BC Hydro to construct, own and operate or to assume ownership and
maintenance of these facilities. '
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8.10. Distribution Extensions on Private Property Constructed by BC Hydro (All Rate
Zones)

If an applicant requests, and BC Hydro agrees, then BC Hydro may extend its lines and
transformers on private property when it is impractical or uneconomic for the applicant to take
service directly from BC Hydro's distribution facilities on public property. The applicant shall be
responsible for all right-of-way clearing and for all civil work associated with an underground
Extension, including ducts foundations and pads. BC Hydro's agreement will be based on the
foliowing:

1., ~ Standards: The applicant shall ensure that all clearing and civil work is performed in
accordance with BC Hydro's distribution and environmental standards.

2. Operation_and Maintenance Limits: BC Hydro will own, operate and maintain the
electrical components of the distribution facilities including poies supporting overhead
lines, up to the Point of Delivery. Civil work, including ducts, foundations and pads
associated with an underground facility will be owned and maintained by the Customer.

3. Access: The Customer shall provide BC Hydro, without any cost to BC Hydro, such
easements or rights-of-way, over, upon or under the property owned, controlled or
leased by the Customer as BC Hydro reasonably requires at any time for unimpeded
ingress and egress for the purposes of the construction, installation, maintenance,
repair, operation and removal of the facilities required for a Service Connection to the
Customer, for vegetation management, emergency response and the performance of all
other obligations required to be performed by BC Hydro.

8.11. Distribution Extensions On Private Property Constructed by the Customer (All

Rate Zones)

If the Customer requests, and provided BC Hydro agrees, then BC Hydro may assume
ownership and maintenance of the distribution facilities on private property up to the Point of
Delivery. BC Hydro's agreement will be based on:

1. The Customer shall provide right of access and transfer all right, title and interest to the
facilities to BC Hydro;

2. The facilities must be either newly constructed or have been reconstructed within the
past 12 months;

3. The facilities muét be constructed in accordance with BC Hydro's distribution and
environmental standards;
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4, BC Hydro will own, operate and maintain the electrical components of the distribution
facilities, including poles supporting overhead lines, up to the Point of Delivery. Civil
work including ducts, foundations and pads associated with an underground: facility will
be owned and maintained by the Customer; and

-5, The Customer shall pay a fee to cover BC Hydro's estimated cost for an inspection of
the facilities. A Customer in Rate Zone Il shall also pay the present value of net
operating and maintenance costs.

9. GENERAL PROVISIONS

9.1. Use of Electricity

A Customer shall use Electricity only for the purposes permitted under the availability clause of
the Rate Schedule for which application is or was made.

9.2 Resale of Electricity

If a Customer wishes to sell Electricity which the Customer has purchased from BC Hydro to a
tenant of that Customer on the same Premises on a metered basis, then the Customer shall agree
that the selling price for such Electricity shall not exceed the price which BC Hydro would have
charged had that tenant been a Customer of BC Hydro. This requirement shall be included in an
agreement for resale between BC Hydro and the Customer.

9.3. Rental Premises

As a condition of service to rental Premises, an owner or operator who wishes BC Hydro to
consider dealing directly with a tenant or tenants may be required to enter into a Rental
Premises Agreement with BC Hydro which provides for responsibilities of the owner or operator
in relation to payment for service used in the Premises. Notwithstanding any Rental Premises
Agreement BC Hydro may, at its sole option at any time and from time to time, either:

(a) deal directly with the owner or operator of the Premises as a Customer of BC Hydro in
respect to any and/or all services to the Premises, or

(b)  subject always to the provisions of any Rental Premises Agreement, deal directly with
each tenant as a Customer of BC Hydro.

9.4. Special Contracts

Where Electricity is required under unusual conditions, BC Hydro may provide the service under
a special contract. The approval of the British Columbia Utilities Commission is required for any
special contract.
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9.5. Access to Premises

BC Hydro's agents and employees shall have, at all reasonable times, free access to the
equipment supplied with Electricity, and to BC Hydro's meters, wires and apparatus on the
Customer's Premises, for the purpose of reading meters and testing, installing, removing,
repairing or replacing any of BC Hydro’s equipment, and to ascertain the quantity or method of
use of service and the amount of Electricity consumed. If access to meter rooms or other
locations where BC Hydro equipment is installed is restricted, the Customer shall supply BC
Hydro with lockbox keys or other keys or means of access as may be necessary to provide BC
Hydro with ready access to those locations. In no case will BC Hydro accept keys to private
residential Premises.

If free access to BC Hydro’s equipment on the Customer’s Premises is denied or obstructed in
any manner, including by debris, unsafe walkways or other means of access, or the presence of
animals, and the Customer does not remedy the problem upon being requested by BC Hydro to
do so, service may be suspended and not reconnected until the problem is corrected.

9.6. Curtailment of Service

At any time in the event of a shortage of water or fuel supply, whether actual or apprehended by
officials of BC Hydro, or in the event of a breakdown or failure of generating, transmitting or
distributing plant, lines or equipment, or to comply with the requirements of any law, BC Hydro
shall have the right to require any Customer or class or classes of Customer or all its
Customers, until notice of termination of the requirement is given or between specified hours, to
discontinue the use of Electricity for any purpose or purposes or for all purposes or to reduce in
any specified degree or to any specified degree or quantity the consumption of Electricity for
any purpose or purposes or for all purposes.

Any such requirement may be communicated to any Customer or Customers or to all
Customers by either or both of the following means, that is to say, public notices in the press
and announcements over radio or television, and may be communicated to any individual
. Customer by either or both of the following means, that is to say, notice in writing (either sent
through the mail or left at the Premises where electric service is received, or served personally)
and oral (which may be by telephone) communication. Any notice of the termination of any
requirement may be communicated similarly. :

If in the opinion of any official of BC Hydro any Customer of BC Hydro has failed to comply with
any requirement of BC Hydro communicated as aforesaid, BC Hydro shall be at liberty, after
notice to the Customer communicated as aforesaid, to discontinue electric service to such
Customer.

BC Hydro shall not be liable for any loss, injury, damage or expense occasioned to or suffered
by any Customer for or by reason of the making of any such requnrement or the discontinuance
of electric service to the Customer as aforesaid.

T
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9.7. Liability of BC Hydro

BC Hydro will endeavour to provide a regular and uninterrupted supply of Electricity but it does
not guarantee a constant supply of Electricity or the maintenance of unvaried frequency or
voltage and shall not be responsible or liable for any loss, injury, damage or expense caused by
or resulting from any interruption, termination, failure or defect in the supply of Electricity,
whether caused by the negligence of BC Hydro, its servants or agents, or otherwise unless the
loss, injury, damage or expense is directly resuiting from the wilful misconduct of BC Hydro, its
servants or agents provided, however, that BC Hydro, its servants and agents are not
responsible for any loss of profit, loss of revenues or other economic loss even if the loss is
directly resulting from the wilful misconduct of BC Hydro, its servants or agents.

BC Hydro reserves the right to suspend or terminate service at any time to prevent fraudulent
use of Electricity, to protect its property, or to protect its service to other Customers, or if the
Customer fails to comply with the terms of its service agreement, or if BC Hydro is ordered by a
competent government authority to suspend or terminate such service.

Electric service may be temporarily suspended to make repairs or improvements to BC Hydro's
system or in the event of fire, flood or other sudden emergency. BC Hydro will, whenever
practicable, give notice of such suspension to the Customer and will restore service as soon as
reasonably possible. Such notice may be given by newspaper, radio or television
announcement. BC Hydro shall not be liable for any loss, injury or damage caused by or arising
out of any such suspension of service.

9.8. Liability of Other Utilities

Service under the Electric Tariff is provided by BC Hydro sometimes by the use of the property
and service provided by or shared with other utilities, telephone and electric. It is a condition of
service that any loss or damages, direct or indirect, which the Customer may suffer by reason of
any defect in the service to be provided under the Electric Tariff or any interruption in or failure
to provide service, whether or not caused by negligence, shall not be recoverable from such
other utilities and that the Customer shall not take proceedings of any kind against any of the
said utilities by reason of any defect in the service to be provided under the Electric Tariff or any
interruption in or failure to provide service to the Customer.

9.9. Assignment

A Customer shall not assign a service agreement to another individual or person.

cerreo. MAY 302008 ] %MQ}N

ORDER NO. 6130 wEgi/lw

COMMISSION SECRETARY



BC Hydro

Terms and Conditions
Effective: 01 April 2008
Original Page 37

9.10. Conflicting Terms and Conditions

Whenever anything in these Terms and Conditions is in conflict with any special terms or
conditions provided in any Rate Schedule, the terms or conditions provided in the Rate -
Schedule shall prevail and whenever anything in these Terms and Conditions or in any Rate
Schedule is in conflict with the terms of any spemal contract the terms of such special contract
shall prevail.

10. RATE ZONE IB AND RATE ZONE Il

10.1. Supply in Rate Zone IB and Rate Zone I

1. Where BC Hydro supplies Electricity in Rate Zone IB and Rate Zone Il for an
independent power producer Customer, BC Hydro may require that supply to such
Customers be by special contract. Such supply is subject to special conditions as
provided in this section and as BC Hydro, in its sole dlscretlon considers necessary to
insert in the Customer’s special contract.

BC Hydro will, where possible, supply such Customer, provided that:

(a) service can be provided on terms which are not unduly uneconomic from BC
Hydro’s point of view, or

(b) no undue disturbance will be caused either to the system or to other Customers.
‘Where impairment of supply to the area is or may be involved BC Hydro may supply only

such part of the Customer's requirement as, in BC Hydro’s opinion, may be supplied
without impairment of supply to the area as a whole.

2. For an Independent Power Producer (IPP) Customer in Rate Zone IB and Rate Zone I,
served under a special contract entitled “Interruptible Electricity Supply Agreement”, the
Energy component of the rate shall be the greater of:

(a) the unit price paid by BC Hydro to the IPP for the most recent purchase of
Electricity from the IPP, or :

L
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(b) the average unit cost incurred by BC Hydro to generate Electricity at all diesel
generating stations owned and operated by BC Hydro in Rate Zone IB and Rate
Zone Il, plus a 10% profit margin. The average unit cost shall be calculated by
summing all costs to BC Hydro in Rate Zone IB and Rate Zone Il of fuel oil,
operating and maintenance and dividing that sum by the total kilowatt hours
generated by all such diesel generating stations during BC Hydro's immediately
prior fiscal year and this average unit cost, plus a 10% profit margin, shall apply
starting the 1% of July of each year and shall continue until the 1% of July of the
following year, at which time it will be adjusted as provided in the Interruptible
Electricity Supply Agreement.

10.2. Payment of Costs to Integrate Rate Zone IB and Rate Zone I Districts

BC Hydro’s normal contribution will be based on the present value of cost savings that BC Hydro
anticipates from being able to serve the existing Rate Zone IB or Rate Zone II District load plus
forecast growth from the integrated system rather than from remote generatlon The present
value calculations will reflect:

1. BC Hydro's forecast of short term marginal values and long term marglnal costs of
Electricity supply from the integrated system, and

2. a reasonable estimate of the expected escalation in the cost of existing remote generation
plant, and
3. any plans for capital replacement of, or addition to, the existing remote generation plant,

including consideration of any expected efficiency gains resulting from the capital
replacement or addition, and

4. the current taxation procedures for the specific transm|ssmn facilities required for
integration.

f LY
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11.SCHEDULE OF STANDARD CHARGES

11.1. Minimum Connection Charges — Rate Zone |

Single phase secondary Service Connections plus one meter for various main switch
amperage ratings:

Overhead 100 Amp. : $463.00
200 Amp. $496.00
400 Amp. $798.00
Underground 100 Amp. $605.00
200 Amp. $855.00

Additional Service Connection charges may apply as set out in this Tariff under the heading
“Service Connection Charges”.

Each additional meter when installed at the same time as
the Service Co_nnection installation. $23.00

One or more additional meters installed subsequent to .
Service Connection installation. On each field trip: ,
- First Meter $92.00
- Each Additional Meter $23.00

A premium may be charged for a new connection made outside of BC Hydro's regular working
hours.

11.2. Minimum Reconnection Charges

If the Customer request for reconnectlon allows BC Hydro $1.25.00 per meter
to make the reconnection during regular working hours . '

If the Customer request for reconnection requires $158.00 per meter
BC Hydro to make the reconnection on overtime.

If the Customer request for reconnection requires $355.00 per meter
BC Hydro to make the reconnection on a call out. '
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11.3. Miscellaneous Charges

Late Payment Charge _ 1.5% per month (equivalent 19.6% per annum
compounded monthly).

Returned Cheque or Pre-Authorized | Equivalent to BC Hydro's lead bank's NSF

Payment Charge "'* cheque charge in effect on 1 April of each
year. '

Account Charge o2 | $12.40

Transformer Rental Charge 17% per annum of replacement value to be
billed monthly.

Collection Charge $39.00

DataPlus Service — CLOSED $360.00 per year per Collective Master

. Account. This option is only available to

existing DataPlus Customers.

Call-Back Charge — Zone | $194.00

Net Metering Site Acceptance BC Hydro’s actual costs, to a maximum of

Verification Fee $600.00.

(Generators above § kW)

Note 1 As at 1 November 2006, the charge is $20.00.

Note 2 Exceptions to this charge are set out in this Tariff under. the heading
"Account Charge".
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Special

Conditions:

BC Hydro may, at any time and from time to time, interrupt the supply of
electricity under this rate schedule whenever there is a lack of surplus
hydro energy and the service cannot be provnded economically from
other energy sources.

. A customer taking service under this rate schedule is required to have, to

BC Hydro’s satisfaction, an installed permanent backup heating system
using an alternative fuel, or an installed permanent independent electrical
generating system, in good working order, and an adequate supply of
fuel therefor, so that the customer can continue his heating operations
when the supply of electricity is interrupted. The output rating of the
backup system must be of sufficient capacity to supply the heating load
served under this rate schedule.

If at any time a customer fails to comply with the foregoing requirements,
BC Hydro may immediately terminate the supply of electricity under this
rate schedule to such customer.

BC Hydro may interrupt the supply of electricity by either manual or
automatic means or by written notice by registered mail or hand delivery
to the customer to cease the use of electricity under this rate schedule. A
customer who has been given such written notice to cease the use of
electricity under this rate schedule shall in accordance with the
requirements of the notice cease such use and shall not begin to use
electricity again until so authorized by BC Hydro, by written notice.

If a customer fails to comply with these requirements, BC Hydro may in
its sole discretion:

(a) continue to supply electricity, in which case the rate shall be the rate
for electricity during a Period of Interruption as stated in this rate
schedule, or

(b) discontinue the supply of electricity under this rate schedule.

. This rate schedule is not available to premises where electricity under it

was previously supplied and discontinued.

1 <
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Billing Codes:

Special
" Conditions:

1.

Schedule 1205 Small Commercial Applications:

Applies to a Customer whose interruptible heating load
is mostly in support of a commercial activity and whose
firm electricity is billed on a general service (under 35
kW) rate schedule.

Schedule 1206 Large Commercial Applications:

Applies to a Customer whose mterruptuble heating load
is mostly in support of a commercial activity and whose
firm electricity is billed on a general service (35 kW and
over) rate schedule.

Schedule 1207 Industrial Appilications:

Applies to a Customer whose interruptible heating ioad
is mostly in support of an industrial activity and whose
firm electricity is billed on a general service rate
schedule or for farm use on a residential rate schedule.

BC Hydro may, at any time and from time to time, interrupt the supply of
electricity under these rate schedules whenever there is a lack of surplus
hydro energy and the service cannot be provided economically from other
energy sources,

A customer taking service under these rate schedules is required to have,

to BC Hydro’s satisfaction, .an installed permanent backup heating

system using an alternative fuel, or an installed permanent independent
electrical generating system, in good working order, and an adequate
supply of fuel therefor, so that the customer can continue his heating
operations when the supply of electricity is interrupted. The output rating
of the backup system must be of sufficient capacity to supply the heating
load served under these rate schedules.

If at any time a customeér fails to comply with the foregoing requirements,
BC Hydro may immediately terminate the supply of electnmty under these
rate schedules to such customer.

BC Hydro will interrupt the supply of electricity by either manual or
automatic means or by written notice by registered mail or hand delivery
to the customer to cease the use of electricity under these rate
schedules. A customer who has been given such written notice to cease
the use of electricity under these rate schedules shall in accordance with
the requirements of the notice cease such use and shall not begin to use
electricity again until so authorized by BC Hydro, by written notice.

COMMISSION SECRETARY

coeereo_ MAY 30 2008 | M
ORDER NO. B I 3n QZ A~



BC Hydro

Rate Schedules
Effective: 01 April 2008
Original Page 19

If a customer fails to comply with these requirements, BC Hydro may in its
sole discretion:

(a) continue to éupply electricity, in which case the rate shall be the rate
for electricity during a Period of Interruption as stated in these rate
schedules, or

(b) discontinue the supply of electricity under these rate schedules.

4. The initial contract period for dual fuel interruptible service under these
rate schedules is:

(a) 1 year where no new facility is required to be constructed or the only
facility required to be constructed by BC Hydro to serve the customer
is a drop service, or

(b) 2 years where more than a drop service is required to be constructed
by BC Hydro to serve the customer.

At the expiration of a contract period, the contract period is automatically
extended from year to year unless either the customer or BC Hydro gives
written notice to the other 30 days prior to the anniversary date. Transfer
of the load served under these schedules to a general firm schedule will
not be permitted during a Period of Interruption.

5. These rate schedules are not available to premises where electricity
under it was previously supplied and discontinued.

6. BC Hydro will upgrade an existing service connection supplying firm load
to serve additional load under these rate schedules. The charge for
upgrading will be the same as applicable to a new service connection.

7. For existing customers adding load to take ‘service under these rate
schedules, and where an overhead distribution extension is required to
accommodate such added load BC Hydro will contribute toward the
estimate cost of the extension an amount not exceeding two times the
annual revenue as estimated by BC Hydro to be received by the
applicant. Any excess cost shall be contributed by the applicant.

8. No other load than that stipulated in the Availability clause is permitted
under this rate schedule. Any unauthorized use of electricity or any
refusal by a customer to permit Access to Premises in accordance with
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Rate:

Metering:

Billing:

Energy Charge: Charges for Net Energy consumed by the Customer

will be in accordance with the Rate Schedule under
which the Customer is receiving service from
BC Hydro.

Energy Price: For all electricity represented by the Generation Credit

Balance remaining in the Customer's Generation
Account at any Anniversary Date, BC Hydro shall pay
8.16 ¢ per KW.h.

Inflows of electricity from the BC Hydro system to the Customer, and
outflows of electricity from the Customer's Generating Facility to the
BC Hydro system, will normally be determined by means of a single
meter capable of measuring flows of electricity in both directions.

Alternatively, if BC Hydro determines that flows of electricity in both
directions cannot be reliably determined by a single meter, or that dual
metering will be more cost-effective, BC Hydro may require that
separate meters be installed to measure inflows and outflows of
electricity.

The Customer shall install, at its cost, the meter base and any wiring,
protection-isolation devices, disconnect switches, and other equipment
and facilities on the Customer’s side of the Point of Delivery as required
under BC Hydro’s “Net Metering Interconnection Requirements, 50 kW
and Below”. BC Hydro will supply and install the meter or meters and
make the final connections.

Any meters or meters required for purposes of this Rate Schedule shall
be in addition to any demand meters (if applicable) required under the
Rate Schedule under which the Customer is receiving service from
BC Hydro.

Determination of the Customer’s bill will be as follows:

1.

Meter reading and billing frequency will be in accordance with the Rate
Schedule under which the Customer is receiving service from BC Hydro.

At the end of each billing period BC Hydro will determine the “Net
Energy” applicable for that billing period, defined as the difference
between the electricity supplied by BC Hydro to the Customer during the
billing period and the electricity delivered from the
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Generating Facility to BC Hydro’s system during the billing period.

If Net Energy is positive, BC Hydro will bill the Customer for the Net
Energy consumed by the Customer during the billing period, subject to
the application of any generation credits then in'the Customer’s
Generation Account, as described in item 5 below.

If Net Energy is negative, BC Hydro will credit the Net Energy amount to
the Customer’s Generation Account, as described in item 5 below, and
will bill the Customer only for the Basic Charge and Demand Charge (if
applicable) under the Rate Schedule under which the Customer is
receiving service from BC Hydro.

Beginning with the first billing period following the date a Customer
commences taking service under this Rate Schedule, BC Hydro will
establish a Generation Account for that Customer. If Net Energy is
negative for that billing period, BC Hydro will credit the Net Energy
amount to the Customer’'s Generation Account. BC Hydro will likewise
follow this procedure for successive billing periods, except that if for any
billing period Net Energy is positive, any credit balance then in the
Customer’s Generation Account will be applied to the positive Net
Energy amount for that billing period until the Net Energy amount is
reduced to zero.

BC Hydro will follow this procedure, and will notify the Customer of
amounts credited and debited to the Generation Account and of the
remaining credit balance (if any) in the Generation Account, on the bill
rendered by BC Hydro for each billing period, until the end of the sixth
billing period, in the case of Customers being billed bi-monthly, or until
the end of the twelfth billing period, in the case of Customers being billed
monthly (the “Anniversary Date”). At the Anniversary Date, BC Hydro will
credit any negative Net Energy amount for that billing period to the
Generation Account, or apply any credits in the Generation Account to
any positive Net Energy amount for that billing period, in the same
manner as for prior billing periods.

If any credit balance (“Generation Account Balance”) remains in the
Generation Account following the procedures set forth in item 6,
BC Hydro shall be deemed to have purchased that amount of electricity
from the Customer, and shall be obliged to pay the Customer for that
electricity at the Energy Price determined in accordance with the Rate
provision of this Rate Schedule, and the Generation Account shall revert
to zero.
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Special

Conditions:

8. The procedures set forth above shall apply in each succeeding 12-month

period and at each succeeding Anniversary Date for so long as the
Customer continues to take service under this Rate Schedule. If senvice
under this Rate Schedule is terminated prior to any Anniversary Date, the
procedures set forth above shall be applied as of the date of termination.
In that event, BC Hydro will pay the amount owing in respect of any credit
balance in the Generation Account to the Customer within 45 days of the
date of termination, subject to any rights of deduction or set-off BC Hydro
may have.

In no case will any credit balance in the Generation Account have any
cash value or be convertible to cash, except as provided above. If the
amount determined to be owing to the Customer at any Anniversary Date
as set forth in item 7 above is equal to or less than the charges BC Hydro
anticipates are likely to be billed to the Customer during the six month
period following the Anniversary Date, BC Hydro may withhold the amount
owing and credit it against charges owing by the Customer for future billing
periods. If the amount determined to be owing is greater than the charges
BC Hydro anticipates are likely to be billed to the Customer during the six
month period following the Anniversary Date, BC Hydro shall pay the
amount owing to the Customer within 45 days of the Anniversary Date.

To receive service under this Rate Schedule, the Customer must submit
the required Application and enter into -a “Net Metering Interconnection
Agreement” (Tariff Supplement No. 63) with BC Hydro. For Generating
Facilities having a rated generating capacity of greater than five (5)
kilowatts, and for which BC Hydro determines that a site acceptance
verification is required, the Customer must also pay the Net Metering Site
Acceptance Verification Fee as set out in the. Schedule of Standard
Charges. The Customer must not commence parallel operation of its
Generating Facility until approval has been given by BC Hydro in
accordance with the Net Metering Interconnection Agreement.

The Generating Facility and all wiring, equipment and devices forming part
of it, shall conform to BC Hydro's “Net Metering Interconnection
Requirements, 50 kW and Below”, and shall be installed, maintained and
operated in accordance with those Requirements.

Service under this Rate Schedule is conditional on the continuance of
service to the Customer under one or more of the Rate Schedules listed
under the Availability section above, and is further conditional on the
Customer being billed monthly or bi-monthly under BC Hydro’s regular
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The HBLs will be determined based on the Customers’ historical energy
consumption each month, and the BBL will be determined from the
Customers’ HBLs for the months that overlap the Biling Period, all as
described in these Special Conditions.

3.2

3.2.1

3.2.2

3.23

Determination of Initial (Year 1) HBLs

For Customers to whom the definition of HBL Reference Period applies
and who would have been eligible for service under this rate schedule
during the HBL Reference Period, the Customers’ Year 1 HBLs will be
determined as follows:

(@) The Customers’ energy consumption during each Billing Period in
the HBL Reference Period will be allocated to the months which
overlap those Billing Periods as set out in section 3.6 of these
Special Conditions.

(b) The Customers’ HBLs will be determined for each month as the
average of the energy consumption for the applicable months as
referred to in (a) above.

For Customers to whom paragraph 3.2.1 is not applicable but who were
taking service under any of rate schedules 1200, 1201, 1210 or 1211 for
a period of 12 consecutive months or longer ending immediately prior to
the date this rate schedule comes into effect and whose Billing Demand
was equal to or greater than 150 kW in any one of the 12 most recent
months or whose energy consumption in the most recent 12 month
period is greater than 550,000 kW.h, the Customers’ Year 1 HBLs will
be determined as the amount of the Customers’ energy consumption
during each month for the preceding 12 month period. For these
purposes the Customers’ energy consumption during each Billing Period
will be allocated to the months which overlap those Billing Periods as set
out in section 3.4 of these Special Conditions.

For Customers to whom paragraphs 3.2.1 and 3.2.2 are not applicable
but who were taking service under any of rate schedules 1500, 1501,
1510 or 1511 for a period of 12 consecutive months or longer
immediately prior to becoming subject to this rate schedule in
accordance with the Migration Rule below, the Customers’ Year 1 HBLs
will be determined as the amount of the Customers’ energy consumption
during each month for the preceding 12 month period. For these
purposes the Customers’ energy consumption during each Billing Period
will be allocated to the months which overlap those Billing Periods as set
out in section 3.4 of these Special Conditions.
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3.24

3.3

3.3.1

3.3.2

34

For Customers to whom paragraphs 3.2.1, 3.2.2 and 3.2.3 are not
applicable, the Customers’ Year 1 HBLs will be determined after the-
end of the first twelve months that the Customers take service. The
HBLs will be determined as the amount of the Customers’ energy
consumption during each month for the preceding 12 month period.
For these purposes the Customers’ energy consumption during each
Billing Period will be allocated to the months which overlap those
Billing Periods as set out in section 3.4 of these Special Conditions.

Re-Determination of HBLs

Except as provided in paragraph 3.3.2 below, Customers’ HBLs will be
re-determined by BC Hydro as follows:

(a) Year 2 HBLs will be determined as the sum of the Year 1 HBL and
the Customer’s energy consumption for that month during Year 1,
divided by 2.

(b) Year 3 HBLs will be determined as the sum of the Year 1 HBL and
the Customer’s energy consumption for that month during Year 1
and Year 2, divided by 3.

(c) Year 4 HBLs and HBLs for each succeeding year of service will be
determined on a 3-year rolling-average basis, being the sum of the
Customer’s energy consumption each month during the most
recent 3 years of service under this rate schedule, divided by 3.

For Customers experiencing Significant Growth in energy consumption
during the most recent 2-year period, the Customers’ HBLs for the
upcoming 12 month period commencing April 1 will be re-determined
by BC Hydro as the sum of the Customer’s energy consumption each
month during that 2-year period, divided by 2.

Pro-rating of Energy Consumption Data

For purposes of determining (or re-determining) Customers’ HBLs on a
monthly basis, where energy consumption for Billing Periods in prior
years is being used to determine the Customer’'s HBLs and any of the
Billing Periods begins in one month and ends in a subsequent month,
BC Hydro will pro-rate the energy consumption for each such Billing
Period on a daily basis and allocate the pro-rated consumption to the
respective overlapping months.
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3.5

3.5.1

352

3.6.

Adjustment for Anomalies

Despite anything in the preceding sections of these Special Conditions,
if in making any determination or re-determination of a Customer's
HBLs BC Hydro observes any anomaly in the historical energy
consumption information that would otherwise be used in making the
HBL determination, the Customers HBLs shall be subject to
adjustment in accordance with this paragraph. For these purposes an
“anomaly” is defined to occur whenever, in cases where the HBLs are
based on the most recent 2 or 3 years’ consumption, the consumption
in a month is less than 50% of the next lowest consumption for that
same month in either of the other 1 or 2 years, as the case may be.
Subject to the restrictions in paragraph 2 below, whenever an anomaly
occurs the lowest month's consumption shall be discarded for
purposes of determining the HBL for that month, and the HBL shall be
determined as the average of the remaining- 1 or 2 months’
consumption as applicable.

No anomalies will be deemed to exist or be considered until after, for a
given month, 2 years of consumption information is available for that
month. Further, the maximum number of anomaly adjustments in a
year, commencing on April 1 each year, shall be 4, and they shall be
made in the order in which they appear.

Determination of BBLs

i

For purposes of applying the rates set forth in this rate schedule and
issuing bills to Customers on a Billing Period basis, where a Billing
Period begins in one month and ends in a subsequent month
BC Hydro will determine the Customer’s BBL for each Billing Period as
follows. BC Hydro will calculate a daily HBL amount for each month
which overlaps the Billing Period in question and will allocate the daily
HBL amount to the Billing Period based on the number of days in each
month which overlaps the Billing Period. The sum of the HBL amounts
prorated to the Billing Period in accordance with the preceding is the
Customer’s BBL for that Billing Period.
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Customer
Baseline Load:

Aggrégation of
Customer

Baseline Load:

Energy
Determination
under Retalil
Access:

Definitions:

Special
Conditions:

The Remaining Period is all Billing Periods that are not within the Winter
months or the Spring months.

The Customer Baseline Load (CBL) is the Customer's historic consumption
(in kW.h) as approved by the British Columbia Utilites Commission. For
purposes of this Schedule, the Customer’s CBL will consist of four separate
CBLs — one each for the Winter HLH Period, the Winter LLH Period, the
Spring Period and the Remaining Period. The Customer’s CBL will initially be
determined by B.C.Hydro, and be subject to revision from time to time, in
accordance with the criteria and procedures set forth in BC Hydro’s
“Customer Baseline Load (CBL) Determination Guidelines”. All CBL’s will be
subject to final approval of the British Columbia Utilities Commission.

A Customer having two or more operating plants may elect to have a single
aggregated CBL determined for all or any combination of its operating plants
in accordance with the CBL Determination Guidelines. Separate Energy CBL
values will be determined for each plant, and the values so determined will
then be aggregated. Thereafter, BC Hydro will issue a single bill for all
operating plants included in the aggregation, and the energy charge payable
will be determined on the basis of the aggregated Energy CBL values.
However, the Demand Charge will continue to be determined separately for
each operating plant.

If the Customer has entered into a Retail Access Program Agreement that is
in effect, the quantity of Schedule 1825 energy is defined as the total metered
kW.h consumption of the Customer's Plant less the Net Scheduled Output.
This calculation is done separately for the HLH and LLH periods in the Winter
Months. The Net Scheduled Output is the Gross Scheduled Output adjusted
by the Energy Loss Adjustment Factor of 6.28%. The Net Scheduled Output
and the Gross Scheduled Output are as defined in the Retail Access
Program Agreement. If the Net Scheduled Output is greater than the total
metered kW.h consumption of the Customer's Plant, then the quantity of
Schedule 1825 energy is zero.

Statutory Holidays for the purpose of this Rate Schedule are New Years Day,
Good Friday, Victoria Day, Canada Day, B.C. Day, Labour Day Thanksglvmg
Day, Remembrance Day, and Christmas Day.

1. Service under this rate schedule will be provided only while the TOU
(Transmission Service) Agreement is in effect.

2. If any initial, revised, or aggregate CBL for a Customer has not been
determined by BC Hydro and approved by British Columbia
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SCHEDULE 1852 — TRANSMISSION SERVICE — MODIFIED DEMAND

Availability: ~  To all Customers supplied with electricity at 60,000 volts or higher who are
taking service under Rate Schedule 1823 at the time of application, and are a
party to a Modified Demand Agreement which is in force. The annual
subscription period for new subscribers is from September 1 to October 31.

Applicable in: Rate Zone | excludlng the Districts of Kingsgate-Yahk and Lardeau- Shutty
Bench.

Rate: Billing Demand

The Demand for biliing purposes shall be:

1. The highest kV.A demand in the Billing Period during the High Load
Hours (HLH); or .

2, 75% of the highest Billing Demand for the Customer's Plant in the
immediately preceding period of November to February, both months
included; or

3. 50% of the Contract Demand stated in the Electricity Supply Agreement
for the Customer’s Plant,

whichever is the highest value,
where:
“High Load Hours (HLH)” means

0] in the case of a Customer who is in a location, as determined by BC
Hydro, which will allow BC Hydro to curtail load to alleviate a potential
local or regional transmission constraint, or take advantage of a market
opportunity, 06:00 hours to 10:00 hours and 16:00 hours to 20:00
hours, Monday to Friday, except for Statutory Holidays, and

(i) in the case of a Customer who is in a location, as determined by BC
Hydro, which will allow BC Hydro to take advantage of a market
opportunity, the hours of 06:00 to 22:00 hours, Monday to Friday,
except for Statutory Holidays.

“Low Load Hours (LLH) means all hours that are not High Load Hours.
Statutory Holidays for the purpose of this Schedule are New Year's Day, Good '

Friday, Victoria Day, Canada Day, B.C. Day, Labour Day, Thanksgiving Day,
Remembrance Day and Christmas Day.
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SCHEDULE 1880 - TRANSMISSION SERVICE — STANDBY AND MAINTENANCE

SUPPLY

Availability:

Applicable in:

Period of Use:

Référence
Demand:

Schedule 1880
Energy
Determination:

For Customers supplied with Electricity under Schedules 1823, 1825, 1827,
and 1852 subject to the Special Conditions below.

Rate Zone | excluding the DlStrICtS of Kingsgate-Yahk and Lardeau-Shutty

_ Bench

The Rate per Period of Use shall be:
Administrative Charge:

$150.00 per Period of Use

Energy Charge:

For each hour during the Period of Use the Energy Charge is the
Schedule 1880 Energy metered consumption (in kW.h) multiplied by
7.360¢ per kKW.

A period of consecutive hours during which Electricity is taken under this
Schedule which may extend into subsequent Billing Periods. The Period of
Use is as defined by the Customer when making the request to BC Hydro for
service under Schedule 1880.

- The HLH Reference Demand is defined as the highest kV.A Demand in the

HLH for the current Billing Period prior to the Period of Use excluding any
prior Period of Use. If the Period of Use extends over an entire Billing Period,
the highest kV.A Demand in the HLH from the prior Billing Period will be used
in determining the HLH Reference Demand, excluding any Period of Use in
the prior Billing Period.

For the purpose of the Reference Demand, the HLH periods are as defined
per Schedule 1823, 1825, 1827 or 1852, whichever is applicable.

During the HLH periods, on an hourly basis, the' kW.h consumption which
exceeds the HLH High kW.h/hr within the Period of Use, or portion thereof.

The HLH High kW.h/hr is defined as the product of thé HLH Reference

Demand multiplied by the Power Factor for the half hour when the HLH
Reference Demand occurred.
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Special

Conditions:

ifor the purpose of the Schedule 1880 Energy Determination, the HLH periods
are as defined per Schedule 1823, 1825, 1827 or 1852, whichever is
applicable.

1.

BC Hydro agrees to provide Electricity under this Schedule to the extent
that it has energy and capacity to do so.

BC Hydro may, without notice to the Customer, terminate the supply of .
Electricity under this Schedule if at any time during the Period of Use BC
Hydro does not have sufficient energy or capacity.

This Schedule is only for the following purposes:

To provide Electricity which the Customer would otherwise generate
when all or part of the Customer’s electrical generating plant is curtailed.

Electricity used for this purpose may be taken on an instantaneous basis
when the impact of the instantaneous pickup of loads normally provided
by the Customer’s electrical generation units does not occur after BC
Hydro has advised the Customer that a period of system constraint or
potential system constraint exists.

During periods of potential system constraints, BC Hydro will require
Customers to arm load shedding relays to ensure that the loss of
Electricity production from a Customer’s electrical generation unit will not
result in a demand greater than the Customer's Maximum kV.A Demand
on BC Hydro’s system. BC Hydro may require the Customer to provide it

.with control of these load shedding relays. During periods of potential

system constraints, upon a Customer’s request, BC Hydro will endeavour
to provide Electricity normally provided by the Customer’s electrical
generation unit. _

The Customer is required to advise BC Hydro within 30 minutes of taking
energy under this schedule for this purpose. If the Customer fails to
advise BC Hydro the subsequent measured demand and energy will be
billed under Rate Schedule 1823, 1825, 1827 or 1852, whichever is
applicable.

Electricity taken under this Schedule shall not displace Electrlcny‘
otherwise to be taken by this Customer under Schedule 1823, Schedule
1825, Schedule 1827 or Schedule 1852.

Electricity taken under this Schedule shall not displace Electricity that
would normally be generated by the Customer for the purpose of re-sale.
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SCHEDULE 1890 — TRANSMISSION SERVICE - ENERGY IMBALANCE

Availability:

Applicable in:

Energy Charge
[ Credit:

For Customers supplied with Electricity under Schedule 1823 and 1825 who
have entered into a Retail Access Program Agreement which is in effect,
subject to the Special Conditions below.

Rate Zone | excluding the Districts of Kingsgate-Yahk and Lardeau-Shutty

Bench. :

Winter Months

The Energy Charge / Credit is the sum of (i) the HLH Energy Imbalance Price
times the HLH Incremental Energy, and (ii) the LLH Energy Imbalance Price
times the LLH Incremental Energy.

Remaining Months

 The Energy Charge / Credit is the Energy Imbalance Price times the

Incremental Energy.

The Energy Charge / Credit is a charge to the Custome'r if the sum is greater
than zero, and a credit to the Customer if the sum is less than zero.

Winter months are the 4 Billing Periods starting with the first day of the Billing
Period, which commences nearest to November 1st each year, and ending on
the last day of the 4™ Billing Period thereafter. Remaining months are Billing
Periods that are not within the Winter months.

Incremental Energy means:

An amount of energy equal to the Net Scheduled Output in a Billing Period
minus the Net Actual Output in that Billing Period. For the Winter Months, this
calculation is done separately for the HLH and LLH periods within a Billing
Period.

Incremental Energy may, for each Billing Period, and, where applicable, for
the HLH and LLH in a Billing Period, have a value greater than or less than
zero. The terms Net Scheduled Output and the Net Actual Output are as
defined in the Retail Access Program Agreement.

7 <

accerren. MAY 30 2008 | M
6130w ! - "

ORDER NO.

COMMISSION SECRETARY




























































'BC Hydro
Rate Schedules

Effective: OCT ¢ & 2010
Original Page 77

SCHEDULE 3817 - GENERAL WHEELING SERVICE — FORTISBC INC.

Availability:

Applicable in:

Annual Rates:

Monthi
Charge:

Nominated

Wheeling
Demand:

Emergency
Wheeling:

Note:

This schedule is available to FortisBC Inc. for the Wheeling of electricity over
BC Hydro's transmission facilities in accordance with the terms and conditions
of the General Wheeling Agreement.

The Point of Supply and the Points of Interconnection specified in the General
Wheeling Agreement.

The Annual Rate for Wheeling to each Point of Interconnection identified in
this Rate Schedule will be adjusted by the annual rate of inflation as published
by Statistics Canada using the British Columbia Consumer Price Index (all
items) for the month of July in the calendar year in which the adjustment is
made. These adjustments will become effective on October 1 of that calendar
year. The Points of Interconnections with their base rates are:

1. Point of Supply to Lambert (Creston Point of Interconnection)
On 1 February 2006, $12,382.36 per MW of Nominated Wheeling.

2. Point of Supply to Vernon Terminal and Vaseux Lake Terminal Station

(Okanagan Point of Interconnection)
On 1 February 2006, $19,000.00 per MW of Nominated Wheeling
Demand.

3. Point of Supply to Princeton (Princeton Point of Interconnection)

On 1 February 2006, $50,665.09 per MW of Nominated Wheeling
Demand.

The monthly charge shall be one twelfth of the above annual rate per MW of
Nominated Wheeling Demand for each Point of Interconnection.

The maximum rate, as determined in Section 6 of the General Wheeling
Agreement, at which BC Hydro will Wheel electricity for FortisBC, Inc. over
each Point of Interconnection during a stated Year.

A rate of 0.110¢ per kW.h shall be charged for each kW.h of Emergency
Wheeling. This charge would only apply to Wheeled energy which cannot be
accommodated within the limits of Nominated Wheeling Demands.

Al terms capitalized above are defined in the General Wheeling Agreement.
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