
How to manage a project using MyHydro
If you have already submitted a service connection request that requires a BC Hydro designer, it’s easy to manage it online using 

MyHydro by following the steps below.

❶	�	� Make note of the Project Number. This number is on the top of the Preliminary Letter—if you don’t have it, contact  

your Designer.

❷	�	� Create a MyHydro Profile using  

https://app.bchydro.com/BCHCustomerPortal/createProfile.html, 
if you do not already have one.  

		�  Tip: It is important that the Profile Last Name is the same as the 

Contact Name you provided initially when your project was created  

with our Design Group. 

❸		 Log into your MyHydro profile (if you are not already logged in). 

	  

❹		 Navigate to the Connection requests menu and select Link connection request. 

❺	�	 You will be taken to the Link an existing request page. 

		�  Enter the 7-digit Project Number in the Request # field.   

Check the “I’m not a robot” verification and click Find. 



❻	�	 Once the MyHydro system finds your project, click Verify.  

		  If the system cannot find your project, call your Designer. 

❼	�	 Click on Link Request to My Profile.

❽	�	� You will be able to view your project details, add a 

unique Project name and view project status and any 

outstanding actions assigned to you.  

❾	�	� When you log back into 

MyHydro, you will access the 

Summary Page and can view 

and action connection 

requests by clicking on the 

appropriate request number. 

If you have any questions about any of these steps, please contact your Designer. 
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